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F O R  F A M I L I E S ,  T E A C H E R S  A N D  A N Y O N E
C U R I O U S

About TutorCat
What TutorCat is, how it helps children learn, and how it
keeps them safe.
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A B O U T  T U T O R C AT

What TutorCat is, and who it's for
A homework tutor for children in grades 3 to 12 that teaches step by step instead of
handing over answers, with parents kept in the picture.

TutorCat is a homework tutor for children in grades 3 to 12, roughly ages 8 to 18. When a child asks a
question, TutorCat does not hand over the answer. It breaks the problem into small steps and asks
the child to think. The full answer unlocks once the child has worked with the steps, so they learn the

method, not just the result.

Parents stay in the picture. A linked parent can read a short summary of every session, open the full
conversation, see how their child says they are feeling, and set screen-time limits. Consent, privacy

and child safety are built in from the start, and nothing that protects a child sits behind a paywall.

TutorCat is in an invite-only beta with a small group of families in the United States, the United

Kingdom, Pakistan and the European Union. It is free while the beta runs.
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The Learning Studio on a computer, ready for a new question: subject chips, the question box and a line telling the
student a linked parent can see sessions

1 Pick a subject 2 Type the question 3 Or snap the page

4 Always told who can see

Three ideas behind TutorCat

Teach, don't tell. Every answer is earned. The tutor shows one step at a time, and the child can

tap Got it ✓ when a step makes sense or Explain more to hear it another way. The answer
stays locked until they have engaged.

1
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Who What they use TutorCat for

Students in
grades 3 to 12

Help with homework in Math, Physics, Biology, Chemistry and

English, or anything else under Other. Younger children (grades 3

to 5) get bigger, simpler screens.

Parents and
guardians

Giving consent, reading sessions, keeping an eye on wellbeing,

setting screen time, and managing or deleting their child's data.

Teachers and
schools

There is no teacher or school account. Accounts are either student

or parent. A teacher can still point families to TutorCat or help a

parent get started.

TutorCat follows the curriculum your child picks when they sign up: Standard (the national
curriculum by grade), O-Level / IGCSE (Cambridge, Edexcel or AQA), A-Level (Cambridge, Edexcel or

AQA), or IB (PYP, MYP or Diploma).

The student's sidebar has everything in one place:

Parents can see what happens. A parent who has given consent sees learning activity,
session summaries, full transcripts, wellbeing check-ins and screen time. Children are told this,

in plain words, on the screens they use.

2

Safety comes first. What a child sends is checked for signs they may not be safe. A worried

child gets kind words and free helplines for their country straight away. Serious concerns also
reach their parents, with one important exception explained on the Child safety page.

3

Who it's for

What a student sees

Learning: the Learning Studio, where homework happens. See How a tutoring session works.

Portfolio and Milestones: what they have worked on and achieved.

Vitals: screen time, day streaks and experience points.

Wellbeing: a quick daily check-in about mood and confidence.

Explore: short lessons beyond homework, such as career exploration and financial literacy.

Settings: profile, appearance, curriculum, parents, plan, their own data and feedback.



TutorCat Guide About TutorCat

Page 10 of 333tutorcat.ai/guide

A parent's home page: one tab per child, learning activity, wellbeing, screen time and session summaries

A parent's home page shows one tab per child, with their learning activity, today's screen time, their

latest mood, a wellbeing card, screen-time settings at a glance, and a summary of each session.
Read more in How parents stay involved.

What a parent sees

1 One tab per child 2 Sessions this week 3 Mood and confidence

4 Limits at a glance
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G O O D  T O  K N O W

The tutor is an AI. It can make mistakes, so check important answers with a teacher or a
textbook. It is not a teacher, a doctor, a counsellor or an emergency service. If you are
worried about a child's safety right now, call your local emergency number.

TutorCat never shows ads, never sells data and uses no third-party tracking. TutorCat staff cannot
read children's conversations: the admin tools show counts only.

What TutorCat is not
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A B O U T  T U T O R C AT

How a tutoring session works
Ask a question, work through the steps one at a time, and unlock the answer once
you've engaged with them.

Every piece of homework happens in the Learning studio. A conversation is saved as a session, so a
child can come back to it later, and a linked parent can read it. Here is what one session looks like
from start to finish.

The student picks a subject (Math, Physics, Biology, Chemistry, English, or + Other) and asks their

question in whichever way suits them:

G O O D  T O  K N O W

For now, voice is switched off for children below their country's consent age, so they will

not see the microphone. Typing and photos work for everyone.

Under the box, a short line tells the student: "Sessions are saved. A linked parent can see them."

When the question is "how", "why" or "explain", the tutor can answer as a whiteboard lesson instead

of a chat message. A page of handwriting builds up in front of the child, a piece at a time, with a pen:
a title, an everyday comparison, labelled boxes, a numbered flow chart, or the working of an equation.
TutorCat reads it aloud, and the words show as captions.

1. Ask a question

Type it in the question box.

Snap a photo of the worksheet or textbook page with the camera button. On a phone this opens
the camera.

Say it out loud with the microphone button, where voice is turned on. The words appear in the
box first, so the student can check them before sending. The recording itself is turned into text

and never kept.

Explaining on a whiteboard
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A whiteboard lesson half drawn, with the pen writing and the caption bar along the bottom

The child can pause, replay, change the speed, mute the voice, hide the captions, tap any part to
hear it again, save the board as a picture, or switch to a plain-text view with the Board and Chat

buttons. On a phone the board opens full screen. A photo of homework can become a board too: it
starts with "Here's what I see", so the child can check it was read correctly.

Boards teach the way the steps do. For a homework problem the board shows the method and never

the final answer, which still unlocks the same way (see below). Boards follow the same safety rules as
every reply: the child's message is checked first, the board is checked before it is shown, and the text

version is what parents see in the transcript.
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The Lesson Library. When a child asks about a general topic, such as "how does the heart work?",
TutorCat writes the board from the topic alone ("the human heart", for the child's curriculum and

grade), never from the child's words, and keeps it in a shared Lesson Library so the next learner who
asks gets it straight away. Library lessons hold no information about any learner, and every learner

can browse them for free in Explore. Personal questions, homework problems and photos always get
a board made just for that child. Each child also has their own My lessons page that lists every
whiteboard lesson they have had, to search, replay or be quizzed on when they revise.

The tutor replies with a short introduction and a Steps card. Only the first step is open. The rest are

locked until the one before it is done, so the student thinks about one thing at a time.

2. Work through the steps
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A tutor reply split into three steps. Step 1 is open with Got it and Explain more buttons; steps 2 and 3 are locked, and
the answer is locked too

On the open step, the student can:

1 Tap when it makes sense 2 Ask for another way 3 Answer stays locked

4 Parents can see sessions

tap Got it ✓ when the step makes sense. It folds away with a tick and the next step opens.

tap Explain more if they are stuck. TutorCat sends the tutor a follow-up asking for a different
explanation with a smaller example, worded so the tutor teaches the step again rather than

revealing the answer.

type any follow-up question of their own in the box ("Ask about this step…").
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A step counter at the top shows how far they have got, for example "1 / 3".

The full answer unlocks once the student has engaged with the steps. In the app's own words, they

need to:

Until then, the bottom of the Steps card says "Answer unlocks after the steps" next to a Locked

button. Tapping Locked asks for the answer anyway, and the tutor replies with a gentle nudge to try a
step first. It is a teaching moment, not an error.

3. Earn the answer

Open at least one step and read it, and1

Ask a follow-up, or tap "Got it" on a step you understand.2
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Step 1 is ticked off and step 2 is open. The card now says the answer has been earned and shows an Unlock the
answer button

Once they have engaged, the card says "Nice work. You have earned the answer whenever you want
it." and shows Unlock the answer. The student can keep going through the steps first, or unlock

it now.

1 Done steps fold away 2 Next step opens 3 Answer is now earned
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All three steps are ticked and the answer card reads "Answer unlocked: x = 5", with "You worked through all 3 steps."

G O O D  T O  K N O W

TutorCat's server decides when the answer unlocks, not the app on the child's device, so
the lock cannot be skipped by tapping around or by asking the tutor to ignore it.

1 The answer, earned 2 Credit for the work
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The tutor is an AI and will sometimes make a mistake. Encourage your child to check important
answers with their teacher or textbook. If you spot a wrong answer, please tell us with Feedback: it is

one of the most useful things a beta family can do.

4. Keep going, or come back later

Every session appears in the Chats list, with its subject and when it was last used. Tap one to
pick up where you left off.

The + button next to Chats starts a new session.

Tap the subject at the top of a session to rename it.

The speaker button on a tutor reply reads it aloud using the device's own voice.

When the tutor's reply is still arriving, a new question waits until it has finished.

When the tutor gets it wrong
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A B O U T  T U T O R C AT

Built for every age
Grades 3 to 5 get bigger, simpler screens and replies read aloud; older students get the
full studio.

A nine-year-old and a seventeen-year-old need different things from a homework tutor. TutorCat is
one app, but it changes how it looks and talks based on the grade a student gives when they sign up.

For the youngest students, the Learning Studio becomes friendlier and easier to use:

Grades 3 to 5: bigger and simpler

A warm welcome and four big tiles. "Hi Sam! What do you want to learn?" with large tiles for

Maths, Science, Reading and The world.

Big round buttons. One for a photo of the page, one to start typing (Type your question), and a
microphone where voice is turned on.

Larger text and bigger buttons everywhere in the studio, so small fingers can tap them.
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The grades 3 to 5 studio: "Hi Sam! What do you want to learn?" with four large subject tiles and big round photo and
typing buttons

1 Big subject tiles 2 Tap to type 3 Or snap the page

Replies read aloud automatically. Under the latest reply, a switch reads "Read aloud · plays
automatically for grades 3–5". Tap it to turn reading off ("Reading aloud: off") or back on.

Steps in short, friendly sentences. The tutor knows the student's grade and pitches its
language to match.

A simpler check-in. The wellbeing page asks "How are you feeling?" and "Was school easy or
hard today?" with big buttons.



TutorCat Guide About TutorCat

Page 22 of 333tutorcat.ai/guide

A grades 3 to 5 session: "What is 7 times 8?" split into three short steps, with the read-aloud switch underneath

Older students see subject chips (Math, Physics, Biology, Chemistry, English, + Other), a single

question box with photo and microphone buttons, and the same step-by-step Steps card. Every
tutor reply has its own speaker button for reading aloud on request. The tutor's language grows with
the student's grade.

Shorter safety messages. If a young child writes something worrying, the support message
uses short sentences and keeps only the most important details about each helpline.

1 Short, friendly steps 2 Replies read aloud

Grades 6 to 12: the full studio
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Whatever the grade, the answer is earned the same way, parents see the same things, and safety
works the same way. Children below their country's consent age always need a parent to say yes
before they can start. During sign-up, a younger child sees: "A grown-up at home needs to say it's OK

before you start. We'll help you ask them next."

TutorCat follows the device's light or dark setting to start with. In Settings → Appearance, a student
can choose:

T I P

The grade comes from sign-up. If it is wrong, email support@tutorcat.ai. The curriculum
(Standard, O-Level / IGCSE, A-Level or IB) can be changed any time in Settings

→ Curriculum.

The rules are the same for every age

Comfortable for everyone

Light, Dark or Follow system for the colour theme.

Reduce motion, which turns off celebrations and floating animations. If the device already asks

for less motion, TutorCat follows it.

mailto:support@tutorcat.ai
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A B O U T  T U T O R C AT

How parents stay involved
Consent, session summaries and transcripts, wellbeing check-ins, screen time, the
weekly digest, and the one thing that stays private.

TutorCat is built so a parent can see how their child is learning without standing over their shoulder.
Children are told, on the screens they use, that a linked parent can see their sessions.

Children below the age of digital consent in their country need a parent or guardian to say yes before
they can use TutorCat. Until a parent does, the child can only finish signing up.

Consent belongs to each parent separately. If two parents have both said yes and one withdraws, the

other parent's consent still stands. A parent can withdraw at any time from Settings with Withdraw
consent…. The consent age for each country is listed on the Privacy and your data page.

The parent home page has a tab for each child. Under Sessions, each session has a short summary

written after it ends, with a "Struggled with" line where the child found something hard. Tap Read →
to open the session.

Consent comes first

During sign-up, the child enters their parent's email and relationship.1

The parent receives an email with a link. They sign in (or create a parent account) and see a

consent screen that explains, in plain words, what TutorCat collects and why.
2

The parent ticks the agreement and taps Grant consent →. The child can start straight away.3

Every session, summarised
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A session as a parent sees it: the summary, a "Struggled with" note, the full transcript, and "Wellbeing that day"

A session page shows:

1 The summary comes first 2 Where they got stuck 3 Your child knows

4 Read the whole chat

the Summary, and where the child Struggled with something.

the Full transcript of the conversation, with "Maya knows you can read this" at the top. The first
few messages show first; Show 2 more messages (or however many there are) opens the rest.

Wellbeing that day, if the child checked in on the same day.
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Summaries are written by AI and can be incomplete or wrong, so the full transcript is always there
to read.

Further down the home page, Gaps points out patterns worth a look (such as "Needs more
scaffolding") with a suggested next step, and the Skill profile describes what the child did over the

last 30 days. It is not a score.

Children can do a quick daily check-in under Wellbeing: their mood, how confident they feel about
school, and an optional note of up to 500 characters. Before they write, the page tells them plainly:
"Heads up: a parent you've given consent to can see your mood, confidence, and this note."

The student's check-in page, with the line telling them a parent they've given consent to can see their mood,
confidence and note

How your child is feeling

1 Told who can see it 2 An optional note 3 Takes a few seconds
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A parent sees the last week of check-ins on the Wellbeing card, with a simple word for the overall
picture (such as "Steady" or "Mixed"), and can open All check-ins for the child's notes. Notes are

checked by an automated safety system so TutorCat can help if a child needs it. They are never used
for tutoring.

In Settings, each child has their own screen-time controls:

Screen time that fits your family

Daily limit: 30, 45, 60 or 90 minutes of learning time. Reading past sessions doesn't count.

Quiet hours: a window with no sessions, set in your own time zone.

When the limit is reached: choose Warn or Block.

Warn shows your child a 5-minute heads-up, then lets them carry on.

Block pauses new questions at the limit. A reply already on its way finishes, and old

conversations stay readable.
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A parent's Settings: daily limit, quiet hours, Warn or Block, and the consent records for each parent

When a Block limit is reached, your child sees a calm "That's it for today" screen. It never locks them
away from help: Need to talk to someone? takes them straight back to the message box, and

TutorCat checks a message for safety before it applies any limit.

1 Daily limit 2 Quiet hours 3 Warn or Block

4 Each parent's own consent
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The limit screen on a phone: "That's it for
today", today's minutes and streak, Look at my

portfolio, and Need to talk to someone?

The Weekly digest card in Settings sends you an email about each child's week, on the day you

choose. Switch it off per child whenever you like.

TutorCat's screens put it in one line: parents can see sessions "except when a child tells us someone
is hurting them, which stays private to keep them safe." Here is exactly what that means.

If something a child writes or sends suggests someone at home may be hurting them, TutorCat:

1 Help is never locked

2 Past work stays open

A weekly digest by email

What stays private
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This is because the person a child needs protecting from may be someone at home.

S A F E T Y

Other worries are handled differently. If a child writes something that suggests, for

example, self-harm, danger or bullying, they see helplines straight away, and for serious
concerns every parent with consent gets an urgent email and a safety note on their

home page. Those messages stay in the transcript a parent can read. See the Child
safety page.

shows the child free helplines and encourages them to talk to a trusted adult outside the home,
such as a teacher, a school counsellor or a relative.

sends no email and shows no alert to any parent.

leaves that message, and the reply to it, out of everything a parent can see: the transcript,
session summaries, the weekly digest, wellbeing notes and any data export. Nothing marks

where it was.
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A B O U T  T U T O R C AT

Child safety
Worrying messages get kind words and free helplines straight away; serious concerns
alert parents, except when a child may be at risk at home.

TutorCat is a homework tutor, but children sometimes say things that matter far more than
homework. TutorCat is designed to notice, to respond kindly at once, and to make sure help is never
out of reach.

Before the tutor sees anything, TutorCat checks what a child sends for signs they may not be safe:

The check has two layers: a careful word list that runs on TutorCat's own server, and an automated

safety check that can only add or raise a concern, never clear one. It looks for five kinds of concern:
self-harm, abuse, immediate danger, sexual content and bullying.

The tutor's own replies are checked too. If one turns out to be unsuitable, it is taken back

and replaced.

When a message worries the safety check, the child does not get a homework reply. They get a warm
message, a nudge to talk to a trusted adult, and a list of free helplines for their country, each with a

one-tap button to call it (or open it, for a website).

What gets checked

messages and follow-up questions,

photos of homework,

wellbeing check-in notes,

the subject name of a session, and feedback.

What the child sees, straight away
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A worried message answered with kind words, a nudge to tell a trusted adult, and free helplines for the US with Call
buttons: 988 Lifeline, Childhelp and 911

The words and numbers come from TutorCat's server, chosen for the child's country and grade.
Younger children get shorter sentences. The message ends with an open door: "I'm here if you want

to keep talking, and we can get back to homework whenever you're ready."

Help is never blocked:

1 Kind words first 2 Free helplines, one tap 3 They can keep talking

A message is checked for safety before any screen-time limit, daily cap or plan limit is applied, so

a child who has used up their time still gets the helplines.
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For a serious concern, every parent who has given consent gets an urgent email straight away, and a
Safety note appears at the top of their TutorCat home page.

A parent's safety note: what happened in general terms, never the child's words, helplines for the parent, and buttons
to read the transcript or mark the note as seen

The note and the email describe what happened in general terms, for example that a child "may be

being bullied". They never quote the child's words. They suggest a calm conversation, remind the
parent to call their local emergency number if they think their child is in immediate danger, and list
helplines for the parent too. From the note, a parent can Read the transcript or Mark as seen.

A child can send a message while the tutor is still replying, and a worrying one is answered
at once.

Helplines and safety features are free on every plan.

While the support message is on screen, the line reminding the child that a parent can see the
session is hidden, so a child reading helplines is not told, at that moment, that a parent can

read this.

What parents are told

1 What happened, not the words 2 Support for you too 3 Read the conversation

4 Clear it when done
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Smaller worries, which the check rates as "possible" rather than "serious", still show the child
helplines, but do not alert parents. If the same kind of serious concern comes up again within 24

hours, parents are not emailed a second time for it, but each serious concern from the last 90 days
still appears as a safety note.

If what a child sends suggests someone at home may be hurting them, parents are never emailed

or alerted, because the person involved could be a parent. The child sees helplines and is
encouraged to talk to a trusted adult outside the home, such as a teacher, a school counsellor or a
relative. That message, and the reply to it, are also left out of everything a parent can see: the

transcript, session summaries, the weekly digest, wellbeing notes and data exports.

These are the lines a child sees today. The list was last checked against official sources in October
2026, and the app always shows the current list from TutorCat's server.

Where Helplines shown

United

States

988 Lifeline (call or text 988), Childhelp abuse hotline (1-800-422-

4453), and 911 for emergencies

United

Kingdom

Childline (0800 1111), Samaritans (116 123), and 999 for emergencies

Pakistan Child protection helpline (1121), Police (15), Rescue (1122),

and findahelpline.com

European

Union

The national child helpline for each country (often 116 111), with its

hours where it is not open all day, and 112 for emergencies

Anywhere

else

findahelpline.com, and your local emergency number

The one exception: possible harm at home

Helplines by country
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S A F E T Y

TutorCat is not an emergency service. It does not watch children in real time and cannot
send help. The safety check can miss things, and can sometimes flag ordinary homework
by mistake. It helps, but it does not replace a parent's or teacher's care. If you think a child

is in danger right now, call your local emergency number.

TutorCat staff cannot read a child's messages, even after a safety concern. The admin tools show

only counts, such as how many safety events happened in a day.

What TutorCat cannot do
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A B O U T  T U T O R C AT

Privacy and your data
What TutorCat keeps, what it never does, consent age by country, and how to download
or delete your data.

Children's privacy comes first. TutorCat collects what it needs to tutor a child and to keep their
parents informed, and nothing more.

TutorCat does not ask children for their home address, phone number, school name, location or
photos of themselves, and the tutor is told never to ask.

A few companies help run TutorCat, such as the services that power the tutor, turn speech into text,

send email and host the servers. They work only on TutorCat's instructions, and the privacy policy
names each one.

What TutorCat keeps

Account details: email, a scrambled password TutorCat cannot read back, name, date of birth,
grade, country and curriculum.

Homework conversations, in full, so a child can come back to them and a parent can read them.

Photos of homework, which are deleted automatically after 90 days.

Voice: when a child speaks a question, the recording is turned into text and the recording is

never stored.

Wellbeing check-ins: mood, confidence and an optional note.

Usage: when sessions start and end, streaks, points and lessons completed.

Safety events: the kind of concern and how serious it was, without a copy of what the
child wrote.

What TutorCat never does

No ads, and no selling or sharing data for advertising.

No third-party analytics or tracking.

No cookies. To keep you signed in, the app keeps sign-in tokens in your browser's local storage.
Signing out removes them.

TutorCat staff cannot read children's conversations, photos or check-ins. The admin tools show
only counts and totals.
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A child below the consent age in their country needs a parent's consent before they can use
TutorCat. The country is chosen once, at sign-up.

Country Consent age

United States, United Kingdom, Pakistan 13

Belgium, Denmark, Estonia, Finland, Latvia, Malta,

Portugal, Sweden

13

Austria, Bulgaria, Cyprus, Italy, Lithuania, Spain 14

Czechia, France, Greece, Slovenia 15

Croatia, Germany, Hungary, Ireland, Luxembourg, Netherlands,

Poland, Romania, Slovakia

16

Any other country, or a country TutorCat does not know 16, the

strictest case

Exporting is free on every plan, and it is a download: nothing is emailed.

Parents: in Settings, under a child's Consent section, tap Export Sam's data (with your child's
name), then Prepare export. When it says Export ready, choose Open the data file or Save a copy.

The file is a readable data file (JSON) with what TutorCat holds about your child that you are able to
see. Photos are listed by date, not included.

Consent age by country

Download a copy of your data
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The export page for a parent: Export ready, with Open the data file and Save a copy

Students: in Settings → Your data, tap Download my data for everything TutorCat has about you:
your profile, every homework conversation, your check-ins, your activity and any safety alerts.

Deletion is free, and it happens straight away once you confirm. It cannot be undone, and nobody,

including TutorCat, can bring the data back.

A parent deleting a child's data: in Settings, open the child's card and tap Delete Sam Okafor's
data… (with your child's name). TutorCat lists exactly what will go, then asks you to type your child's

name and your password.

1 Ready in moments 2 Open it 3 Or keep a copy

Delete data, for good
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Deleting a child's data: the list of what will be deleted, then the child's name and the parent's password to confirm

This deletes the child's account and sign-in, every conversation, photo and answer, summaries,
check-ins and notes, progress and screen-time settings, and consent records and links to every

parent. Your own account stays. A record that a deletion happened is kept, with no name or content
in it.

A parent deleting their own account: Settings → Delete account. This removes your account, your

consent for your children and your subscription. If another parent has also given consent, your child
keeps using TutorCat through that parent's consent.

A student deleting their account: students at or above their country's consent age can delete their
own account in Settings → Delete account. Younger students see "Your parent needs to do this
one" and are asked to have a parent delete it.

G O O D  T O  K N O W

Deleted data can stay in TutorCat's encrypted backups for a short time until those
backups are replaced. The privacy policy explains how long.

1 Exactly what goes 2 Type the name 3 Confirm with your password
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The Privacy policy, the Terms and the Children's notice (written for parents) are linked at the
bottom of every sign-in and consent screen. During the beta they are marked as drafts while they are
reviewed by lawyers. Privacy questions go to privacy@tutorcat.ai.

The legal documents

mailto:privacy@tutorcat.ai
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A B O U T  T U T O R C AT

Phones, tablets and computers
During the beta TutorCat runs in a web browser on any device; desktop and mobile apps
built from the same app are on the way.

TutorCat is one app that fits whatever screen your family uses. There is nothing to install during
the beta.

Open tutorcat.ai in any modern browser on a phone, a tablet or a computer, and sign in. Everything
in this guide works there: the Learning Studio, photos, voice, read-aloud, the parent pages and

every setting.

The layout adapts to the screen:

In your browser, today

On a computer, the sidebar lists every section, and the Learning Studio shows your Chats
beside the conversation.

On a tablet, the sidebar shrinks to icons, and on narrower screens the chats open in a drawer.

On a phone, tabs along the bottom take a student to Home, Learn and Explore, and a parent to

Home and Settings. In the studio, the menu button at the top opens the chats.
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The Learning Studio on a phone: the subject at
the top, the steps card with Got it and Explain

more, and the question box with photo and
voice buttons

1 One step at a time

2 Snap the page

Device features TutorCat uses

Camera: the photo button lets a student take a picture of their homework, or pick one they

already have. The browser asks for permission the first time.

Microphone: where voice is turned on, the browser asks for permission the first time a student
records. Recordings are turned into text and never kept.

Read aloud: tutor replies are read using your device's own built-in voice.



TutorCat Guide About TutorCat

Page 43 of 333tutorcat.ai/guide

The same TutorCat app is being packaged as desktop apps for macOS and Windows, and as mobile
apps for Android and iPhone. They will look and work the same as the web version, and use the same
account. Until they are ready for beta families, please use TutorCat in your browser.

Every screen comes in a light and a dark theme. Out of the box, TutorCat follows your device's own

light or dark setting. Students can choose Light, Dark or Follow system in Settings → Appearance,
where Reduce motion also turns off celebrations and floating animations. These choices are saved

on the device they are set on, and the theme also applies to anyone else who uses TutorCat in
that browser.

T I P

If several children share one device, make sure each child signs out when they finish, so

the next child's sessions stay separate. Sign out sits at the bottom of the sidebar on a
computer, and in the account menu on a phone.

Apps for desktop and mobile

Light, dark and calmer motion
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A B O U T  T U T O R C AT

Plans and the beta
Everything is free during the invite-only beta, no card needed, and nothing that protects
a child is ever behind a paywall.

TutorCat is in an invite-only beta with a small group of families. While the beta runs:

The beta is free

Everything is free. There is nothing to pay and no card to enter.

Every account gets the full Family features, such as career exploration and financial
literacy lessons.

Payments are switched off. If that ever changes, TutorCat will tell you ahead of time, and you will
never be charged without agreeing to a price first.
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The Plans page during the beta: "Everything is free during the beta", the Free plan, and the Family plan marked
"Included during the beta"

A parent can see this on the Plans page: open Settings and tap See plans (or Manage plan) under

your current plan. A student sees their own plan in Settings → Plan.

1 Free during the beta 2 Protection on every plan 3 Family features included
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Free Family

Price 0, always free Pricing announced soon

What it

includes

Full growth vitals, wellbeing check-ins,

habit streaks and experience points,

portfolio and milestones, consent and

safety tools

Everything in Free, plus career

exploration, financial literacy

and multi-week growth trends

The Free plan is "a complete, useful plan on its own, not a trial."

Some things are never for sale. On every plan, paid or not:

As the Plans page puts it: "Nothing that protects your child is ever behind a paywall."

During the beta you need an invite code to create an account. It arrives in your welcome email from
beta@tutorcat.ai, and looks like XXXX-XXXX-XXXX .

TutorCat is still being built, with your help. Some things will change, some will break, and the tutor

will sometimes get an answer wrong. Your feedback shapes what comes next:

The plans

Free on every plan, always

consent controls,

safety screening, helplines and parent safety alerts,

wellbeing check-ins,

downloading your data, and

deleting your data.

Invite codes

One code covers a whole family. Please do not share it outside your family.

If a code is lost, or stops working, reply to your welcome email and we will send a new one.

If you do not have a code yet, Join the waitlist on the sign-up screen sends an email
to support@tutorcat.ai.

What a beta means

Parents can tap Feedback in the sidebar at any time.

mailto:beta@tutorcat.ai
mailto:support@tutorcat.ai
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A real person on the TutorCat team reads every message. Please don't include anything private.

Students can use Settings → Feedback.

Or reply to your welcome email.
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A B O U T  T U T O R C AT

Getting started with an invite
Create your account with your family's invite code, link your child, give consent, and ask
the first question.

Joining the beta takes a few minutes. You need your family's invite code, which arrives in your
welcome email from beta@tutorcat.ai.

Go to tutorcat.ai. On the sign-in screen, tap Create an account (next to "New here?"). Because the
beta is invite-only, TutorCat first asks for your code.

1. Enter your invite code

mailto:beta@tutorcat.ai
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The invite step on a phone: "You'll need an
invite code", the code box, Check code, and

Join the waitlist

Type the code from your email into Invite code and tap Check code. One code covers a whole family.

Choose who you are, Student or Parent, and fill in the form.

1 Code from your email

2 Check it

3 No code yet?

2. Create your account
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The create-account form with Parent chosen: name, email, country, password, and the agreement to the Terms and
Privacy policy

1 Choose Parent 2 Country sets consent age 3 Read the terms and privacy

4 Create your account

Parents give their name, email, country and a password. Parents don't need a date of birth.

Students give a display name, date of birth, email, country, grade level and a password.

Country matters: it decides the consent age. It can be set once, so please choose carefully.

Passwords need at least 8 characters.

Tick I agree to the Terms and have read the Privacy policy (both open right there to read), then
tap Create account →.
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There is no way for a parent to create a child's account. Your child signs up as a Student, on their own
device or yours, using your family's invite code. Then they follow a short setup:

Children at or above the consent age can start straight away. They can still invite you later from
Settings → Parents → Add a parent, so you can see their sessions.

T I P

If you are a parent arriving from your child's consent email and do not have an account
yet, you will need your family invite code to create one. Set up your parent account first if
you can.

You receive an email from TutorCat with a link. Open it and sign in to your parent account. You will see
a consent request that explains what you can do and what TutorCat collects.

3. Link parent and child

Profile: they check their name and grade.1

Curriculum: Standard, O-Level / IGCSE, A-Level or IB.2

Parent: if they are below the consent age in your country, they enter your email and your
relationship (mother, father, guardian or other), then tap Send request.

3

Waiting: they wait for you to say yes. The screen keeps checking for your answer, and they can
tap Check again.

4

4. Give consent
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The consent request: "Sam Okafor wants to use TutorCat", what you can do, what is collected and why, the agreement
checkbox, and Grant consent

Read the summary (and the full children's privacy notice, if you like), tick the box confirming you are
the child's parent or legal guardian, and tap Grant consent →. Your child can start right away. You can

also tap Not now and decide later.

1 What you can do 2 What is collected 3 Your agreement 4 Say yes
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G O O D  T O  K N O W

The link works for 7 days. Check your spam folder if the email does not arrive. If the link

does not work, paste the code from the same email into Settings → Add another child →
Paste code, or tap Review request → on your home page.

If a second parent or guardian also wants to see your child's sessions, your child can send them a
request too. Each parent's consent is separate.

Your child opens Learning, picks a subject and asks. From there, see How a tutoring session works.

As a parent, your home page fills up as your child learns: activity, summaries, wellbeing and screen
time. A good first step is to set a screen-time limit in Settings.

5. Ask the first question

Need help?

Questions or problems: support@tutorcat.ai

Beta questions, or a lost invite code: reply to your welcome email (beta@tutorcat.ai)

Privacy questions: privacy@tutorcat.ai

mailto:support@tutorcat.ai
mailto:beta@tutorcat.ai
mailto:privacy@tutorcat.ai
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Frequently asked questions
Short answers about answers, ages, cost, consent, what parents see, safety, screen
time, privacy and the beta.

No. The tutor breaks each problem into steps and shows one at a time. The full answer unlocks only
after your child has opened a step and either asked a follow-up or tapped Got it ✓ on a step. If they
ask too early, the tutor nudges them back to the steps. The lock is checked on TutorCat's server, so it

cannot be skipped from the device.

Learning

Does TutorCat just give my child the answer?
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Step 1 is ticked off and the card says the answer has been earned, with an Unlock the answer button

Grades 3 to 12, roughly ages 8 to 18. The subject chips are Math, Physics, Biology, Chemistry and
English, and + Other covers anything else. Grades 3 to 5 see bigger, simpler screens with tiles for

Maths, Science, Reading and The world.

1 Done steps fold away 2 Next step opens 3 Answer is now earned

What ages and subjects does it cover?
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When your child asks the tutor to explain something, it can answer as an animated handwritten board

that is read aloud with captions. It is the same lesson as a chat reply, only drawn. The child can pause
it, replay it, tap a part to hear it again, save it as a picture, or switch to plain text. For homework the

board shows the method, and the answer still has to be earned. The same safety and privacy rules
apply, and parents see the text version in the transcript.

A finished whiteboard lesson on how the heart works

What is the whiteboard?
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Yes, they can take or choose a photo of their homework with the camera button. Voice questions

work where voice is turned on. For now, voice is switched off for children below their country's
consent age, and the microphone is not shown to them.

The recording is turned into text so the tutor can read it, and then discarded. TutorCat never stores
the recording. The text appears in the box first, so your child can check it before sending.

It can happen: the tutor is an AI. Encourage your child to check important answers with their teacher

or textbook. Please tell us about wrong answers with Feedback, because it helps us improve.

If they are below the consent age in your country, yes. That is 13 in the US, the UK and Pakistan,
between 13 and 16 across the EU, and 16 anywhere TutorCat does not have a rule for. Your child

cannot use TutorCat beyond the sign-up screens until a parent says yes.

Yes. Once you have given consent, you can read a summary of every session and the full transcript,

see wellbeing check-ins including notes, and see screen time and progress. Your child is told this on
the screens they use.

One thing. If your child writes something that suggests someone at home may be hurting them, that
message and the reply to it are kept out of everything parents see, and no parent is alerted. Your
child is shown helplines and encouraged to talk to a trusted adult outside the home. Everything else

stays visible to you.

Yes. Each parent or guardian gives consent separately, and there is no "main" parent. If one

withdraws, the other's consent still stands and your child keeps using TutorCat.

Yes. In Settings, set a daily limit of 30, 45, 60 or 90 minutes, add quiet hours in your own time zone,
and choose Warn (a 5-minute heads-up, then they can carry on) or Block (new questions pause at

the limit). Reading past sessions doesn't count, and help is never blocked.

Can my child send a photo or ask out loud?

Is my child's voice recorded?

What if the tutor gets something wrong?

Parents and consent

Does my child need my permission?

Can I read my child's conversations?

Is there anything I can't see?

Can two parents both be linked?

Can I limit how long my child uses it?
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They immediately get kind words, a nudge to talk to a trusted adult and free helplines for your
country, with buttons to call. For a serious concern, every parent with consent also gets an
urgent email and a safety note on their home page, except in the case of possible harm at home

described above.

No. The email and the safety note describe the kind of concern, for example that your child "may be

being bullied", and suggest how to start a calm conversation. A parent can read the transcript from
the note.

No. The admin tools show only counts, such as the number of active families or safety events. Staff

cannot open a child's conversations, photos or check-ins.

No. It does not watch children in real time and cannot send help. If you think your child is in danger,

call your local emergency number.

Never. TutorCat has no ads, sells no data, uses no third-party tracking and uses no cookies.

In Settings, tap Export Sam's data (it shows your child's name), then Prepare export. It is a

download you can open or save straight away. Students can download their own data from Settings
→ Your data.

In Settings, tap Delete Sam Okafor's data… (it shows your child's name), type your child's name and
your password, and confirm. It happens straight away and cannot be undone. You can delete your
own parent account from Settings → Delete account.

Safety

What happens if my child writes something worrying?

Will the email tell me what my child wrote?

Can TutorCat staff read my child's messages?

Is TutorCat an emergency service?

Privacy and data

Do you show ads or sell data?

How do I get a copy of my child's data?

How do I delete our data?
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Nothing during the beta. There is no card to enter, and every account gets the full Family features.
Safety, consent, export and deletion are free on every plan, always.

Invites go to a small group of families by email. If you don't have one, tap Join the waitlist on the

sign-up screen, or email support@tutorcat.ai.

Not yet for beta families. TutorCat runs in any modern browser at tutorcat.ai on a phone, tablet or

computer. Desktop apps for macOS and Windows and mobile apps for Android and iPhone are being
prepared from the same app.

There is no teacher or school account: every account is a student or a parent. Teachers are welcome
to recommend TutorCat to families.

The beta includes families in the United States, the United Kingdom, Pakistan and the European

Union. Consent ages and helplines follow the country chosen at sign-up.

The beta

How much does it cost?

How do I get an invite?

Is there an app to download?

Can a teacher or school use TutorCat?

Which countries is it for?

mailto:support@tutorcat.ai
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A B O U T  T U T O R C AT

Glossary
The words TutorCat uses, in plain language.

The words you will see in TutorCat and in this guide, from A to Z.
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A tutor reply as a Steps card: step 1 open with Got it and Explain more, later steps locked, and the answer locked at
the bottom

Answer gate. The lock on the full answer. It opens once a student has opened at least one step and
either asked a follow-up or tapped Got it ✓ on a step. Before that, the button says Locked; after, it
says Unlock the answer.

Beta. The early, invite-only version of TutorCat that a small group of families is using now. It is free
while it runs.

1 Tap when it makes sense 2 Ask for another way 3 Answer stays locked

4 Parents can see sessions
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Block. A screen-time choice for parents. When the daily limit is reached, or during quiet hours, new
questions pause. A reply already on its way finishes, and old conversations stay readable.

Chats. The list of a student's saved sessions in the Learning Studio. Tap one to pick up where you
left off.

Consent. A parent's or guardian's permission for their child to use TutorCat. Each parent gives or
withdraws it separately.

Consent age. The age below which a child needs a parent's consent: 13 in the US, the UK and

Pakistan, 13 to 16 across the EU, and 16 anywhere else.

Consent code. The code in the consent email. If the link in the email does not work, a parent can

paste the code instead.

Curriculum. The course a student follows: Standard, O-Level / IGCSE (Cambridge, Edexcel or AQA),
A-Level (Cambridge, Edexcel or AQA), or IB (PYP, MYP or Diploma).

Explain more. The button on an open step that asks the tutor to explain it a different way, with a
smaller example.

Explore. Short lessons beyond homework, such as career exploration and financial literacy.

Export. A downloadable copy of the data TutorCat holds. Parents can export a child's data, and
students their own. It is free and ready in moments.

Gaps. Patterns on the parent home page that may be worth a look, such as "Answer reliance" or
"Needs more scaffolding", each with a suggested next step.

Got it ✓. The button a student taps when a step makes sense. The step folds away with a tick and the

next one opens.

Grades 3 to 5. The youngest group, who see bigger, simpler screens, four big subject tiles and

replies read aloud automatically.

Helplines. Free phone or text lines a child can contact for support, chosen for their country. TutorCat
shows them whenever a message worries the safety check.

Invite code. The code you need to create an account during the beta, shaped like XXXX-XXXX-XXXX .
One code covers a whole family.

Learning Studio. The place where homework happens: the Learning section of the
student's sidebar.

Linked parent. A parent or guardian who has given consent for a child and can see their sessions.

Milestones. A student's achievements and the dates that matter for their curriculum.

Portfolio. A student's collection of what they have worked on.
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Quiet hours. A daily window, set by a parent in their own time zone, with no sessions.

Safety check. TutorCat's automatic check of what a child sends (messages, photos, check-in notes)

for signs they may not be safe. It looks for self-harm, abuse, immediate danger, sexual content
and bullying.

Safety note. The card at the top of a parent's home page when a serious concern is found. It
describes what happened in general terms, never the child's words.

Screen time. The time a student spends learning in TutorCat. Reading past sessions doesn't count.

Serious and possible concerns. How strongly the safety check rates a worry. Both show the child
helplines. Only serious concerns alert parents, and never a concern about possible harm at home.

Session. One tutoring conversation, saved so a student can come back to it and a linked parent can
read it.

Session summary. A short description of a session, written by AI after it ends, with a "Struggled

with" line where the child found something hard.

Skill profile. A description, for parents, of what a child did over the last 30 days. It is not a score.

Steps card. How the tutor's teaching reply appears: numbered steps, one open at a time, with the

answer gate at the bottom.

Streak. The number of days in a row a student has learned with TutorCat.

Transcript. The full, read-only record of a session, as a parent sees it.

Trusted adult. Someone a child feels safe with, such as a parent, a teacher, a school counsellor or a
relative. TutorCat's support messages always suggest one.

Vitals. A student's screen time, streaks and experience points.

Warn. A screen-time choice for parents. The student gets a 5-minute heads-up before the daily limit,

then can carry on.

Weekly digest. An email to a parent about their child's week, on the day they choose. It can be
switched off for each child.

Wellbeing check-in. A quick daily note of how a student feels: mood, confidence about school, and
an optional note. A parent with consent can see it, and the note is checked for safety but never used

for tutoring.
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F O R  L E A R N E R S  A G E D  8  T O  1 8

Students
Ask questions, work through homework step by step, and
track how you grow.
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S T U D E N T S

Welcome to TutorCat
What TutorCat is, how it helps with homework, and how to find your way around.

Hi! TutorCat is your homework helper. You bring a question from school. TutorCat helps you work it
out, one small step at a time.

TutorCat does not just hand you the answer. It shows you the steps first. Once you have had a go, you

can unlock the full answer. That way, you really learn it, and next time you can do it on your own.

On a computer, the menu is down the left side. It has these parts:

What you can do

Ask a homework question. Type it, snap a photo of the page, or say it out loud.

Work through steps. Tap Got it ✓ when a step makes sense. Tap Explain more when it doesn't.

Earn the answer. After you work on the steps, you can unlock the full answer.

See your progress. Your streak, your level, and the things you have worked out.

Check in. Tell TutorCat how you feel today.

Explore. Short lessons about jobs and money, with a quick question at the end.

Finding your way around
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Menu item What it is for

Home Your streak, your level and what you did lately

Learning Ask a question and work through it

Portfolio The problems you have worked on

Milestones The big things ahead for your curriculum

Vitals How your learning is going

Wellbeing A quick check-in about how you feel

Explore Lessons beyond homework

Compass Coming soon

Settings Your account, your parents, your data

On a phone, the menu sits at the bottom of the screen. It has Home, Learn and Explore. Tap Me to

find everything else, including Sign out.
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TutorCat on a phone, with the menu at
the bottom

G O O D  T O  K N O W

Your sessions are saved. A parent who has said yes to your account can see them, except
when you tell us someone is hurting you. That stays private, to keep you safe. Read "If
you're worried or upset" to learn more.

If you are in grade 3, 4 or 5, TutorCat looks a little different for you. The buttons and words are bigger.

You pick a subject from big picture tiles. The tutor can read its replies out loud to you. Look for the
"For younger students" notes in this guide. They tell you what is different.

1 Ask a question

2 Everything else

For younger students (grades 3-5)
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S T U D E N T S

Create your account
Sign up with your invite code, your date of birth, your country and your grade.

To use TutorCat, you need an account. Right now TutorCat is in a closed beta. That means you need
an invite code to sign up. One code covers your whole family. It is in the email TutorCat sent to
your family.

You may want a grown-up nearby while you do this. It only takes a few minutes.

The invite code screen, with the code typed in

Step 1: Enter your invite code

Open TutorCat and choose to create an account.1

Type your code into the Invite code box. It looks like XXXX-XXXX-XXXX . The dashes appear

by themselves.
2

Tap Check code.3

1 Type your invite code 2 Tap Check code
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T I P

No code yet? Tap Join the waitlist to email the TutorCat team.

Step 2: Fill in the form

Under "I am a…", choose Student ("I want help with homework").1

Display name: the name you want TutorCat to call you.2

Date of birth: your birthday.3

Email: your email address. You will use it to sign in.4

Country: where you live.5

Grade level: your grade at school, as a number.6

Password: at least 8 characters. A little label tells you how strong it is. Tap Show to see what
you typed.

7

Tick the box to say you agree to the Terms and have read the Privacy policy. You can tap either
one to read it.

8

Tap Create account →.9



TutorCat Guide Students

Page 70 of 333tutorcat.ai/guide

The sign-up form, filled in, with each step numbered

In many countries, the law says a parent must agree before a young person uses an app like this. The
age is different in each country. TutorCat uses your birthday and your country to work out if a parent

needs to say yes first.

You can't change your date of birth or country later in the app. If you made a mistake, ask a grown-up
to email support@tutorcat.ai.

1 Choose Student 2 Your name 3 Your date of birth 4 Your email

5 Where you live 6 Your grade 7 At least 8 characters 8 Tick to agree

9 Create your account

Why TutorCat asks for your birthday and country

mailto:support@tutorcat.ai
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After you tap Create account →, TutorCat helps you set up. See "Set up your profile".

If something goes wrong

"An account with this email already exists." You may already have an account. Tap Sign
in instead.

A box turns red. Read the small message under it, fix it, then tap Fix and continue →.

"Too many tries." Wait a minute, then try again.

The code doesn't work. Check each letter and number. If it still fails, ask the grown-up who got
the email.

What happens next
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S T U D E N T S

Set up your profile
Check your details, then choose your curriculum, like IB, O-Level or A-Level, so TutorCat
matches your school.

Right after you sign up, TutorCat asks a few quick questions. You will see a row of numbered dots at
the top. They show how far along you are.

TutorCat shows the details you just typed: your name, your country and your grade. Your grade is
lit up. Under it, TutorCat tells you how it will talk to you, for example with words and examples for

your age.

The profile step with grade 9 highlighted

Step 1: Check your profile

Check that everything looks right.1

Tap Continue →.2

1 Your grade 2 Looks right? Continue
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G O O D  T O  K N O W

You can't change these details on this screen. If something is wrong, ask a grown-up to

email support@tutorcat.ai.

You will see "Hi" and your name, then What grade are you in? with big number tiles. Your grade

is already picked. If a grown-up needs to say yes first, a colourful box tells you. Tap Next → to
keep going.

The younger profile screen on a phone, with
big grade tiles

For younger students (grades 3-5)

1 Your grade

2 A grown-up says OK

3 Tap Next

mailto:support@tutorcat.ai


TutorCat Guide Students

Page 74 of 333tutorcat.ai/guide

A curriculum is the plan your school follows. TutorCat uses it to match your subjects, how grades are
shown, and your milestones.

Choosing IB and the Diploma programme

Step 2: Choose your curriculum

Pick one card:1

Standard: national curriculum by grade.

O-Level / IGCSE: Cambridge, Edexcel or AQA.

A-Level: Cambridge, Edexcel or AQA.

IB: PYP, MYP or Diploma.

If you picked O-Level / IGCSE or A-Level, choose your exam board: Cambridge, Edexcel

or AQA.
2

If you picked IB, choose your programme: PYP, MYP or Diploma.3

Tap Continue →.4

1 Pick your curriculum 2 Pick your programme 3 Tap Continue
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T I P

Not sure which one? Ask a parent or teacher. You can change it any time later in Settings,

under Curriculum.

Some older accounts were made before TutorCat asked for a country. If that is you, you will see

Where do you live? first.

You can only set this once. To change it later, a grown-up needs to contact support.

If TutorCat asks where you live

Type in the Search countries box, or scroll the list.1

Tap your country.2

Tap Save country.3

What happens next

If you don't need a parent's OK: you go straight to Home. You're ready!

If a parent needs to say yes: TutorCat helps you ask them. See "Ask a parent to say yes".
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S T U D E N T S

Ask a parent to say yes
If you are under the consent age where you live, a parent or guardian says yes before
you start. Here is how to ask, and what waiting looks like.

In many countries, the law says a parent or guardian must agree before a young person uses an app
like TutorCat. The age is different in each country. TutorCat works it out from your birthday and
where you live.

If this is you, TutorCat helps you ask a grown-up. It's not about trust. Every student your age does
this. Once a parent says yes, you're in.

Adding a parent's email and choosing Mother

Step 3: Add a parent or guardian

Type your parent's or guardian's email into Parent or guardian's email.1

Under Relationship, tap who they are: Mother, Father, Guardian or Other.2

Tap Send request.3

1 Your parent's email 2 Who they are 3 Send the request
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TutorCat emails them a link. They open it and say yes.

G O O D  T O  K N O W

Both parents count the same. There is no "main" parent. If you live between two homes,

tap + Add a second parent. Either one saying yes is enough.

After you send the request, you see Request sent ✉️ . Tap Continue to waiting screen →.

The waiting screen says Waiting for a parent to say yes. It shows the email you asked, with the
word "pending".

The waiting screen, with the parent's email and the Check again button

Step 4: Wait for a yes

You don't need to do anything else. You can close TutorCat and come back later.

TutorCat checks for an answer by itself. To check right now, tap Check again.

Typed the wrong email? Tap Edit request and send a new one.

1 Who you asked 2 Check for a yes 3 Wrong email? Fix it
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T I P

Tell your parent to look in their email inbox, and in their spam folder too. The link in the

email works for 7 days. If it runs out, send the request again.

When a parent says yes, you see You're in and "A parent said yes. Your first question is waiting."

Tap Ask my first question → to start. If you don't tap it, TutorCat moves you on by itself after a
few seconds.

The "You're in" screen after a parent said yes

Here is what is different for you:

You're in!

1 Start learning

If you are under the consent age

A parent must say yes first. Until then, you only see the set-up screens.

The microphone may be turned off. Voice questions are often off for younger students. You can
always type or snap a photo instead.

Deleting your account is your parent's job. If you try, TutorCat tells you to ask them. See
"Delete your account".
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S A F E T Y

Need help now, while you wait? Talk to a grown-up you trust. In an emergency, call your
local emergency number.

If a parent changes their mind and takes back their yes, you go back to the set-up screens. If
another parent has also said yes, you can keep going.
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S T U D E N T S

Sign in, sign out, and light or dark
How to sign in and out, what to do if you forget your password, and how to switch
between the light and dark look.

The sign-in screen, filled in

Sign in

Open TutorCat.1

Under I'm signing in as, make sure Student is picked.2

Type your Email and your Password.3

Tap Sign in →.4

1 Signing in as Student 2 Your email 3 Your password 4 Tap Sign in

If it doesn't work

"That didn't match." Check your email and password, then tap Try again →. Look out for

capital letters.
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Sign out when you finish, especially on a shared computer or tablet. There are three ways:

Forgot your password? After a wrong try, a Reset password link appears under the password
box. It opens an email to the TutorCat team, who will help you. Ask a grown-up to help with this.

"Too many tries." Wait a minute, then try again.

Sign out

On a computer: tap the sign-out button at the bottom of the left menu, next to your email.

On a phone: tap Me at the bottom, then Sign out.

Anywhere: open Settings. At the top, next to your email, tap Sign out.
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Settings, with the Sign out button in the profile card

TutorCat has a light look and a dark look. Pick the one that is easier on your eyes.

The quick way: on Home, tap the round sun or moon button at the top right. It flips between light

and dark.

In Settings:

1 Jump to a section 2 Sign out here

Light or dark
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The Appearance settings in the dark theme

G O O D  T O  K N O W

Your choice is saved on this device only. On a different computer or phone, you may need

to pick it again.

TutorCat has small celebrations, like confetti when you unlock an answer, and some things that float

or bounce. If moving things bother you, turn them off:

If your device is already set to show less motion, this switch is on already and greyed out. TutorCat

follows your device.

Open Settings and find Appearance.1

Tap Light, Dark, or Follow system. "Follow system" matches your device. If your device turns

dark at night, so does TutorCat.
2

1 Light theme 2 Dark theme 3 Match your device 4 Less animation

Reduce motion

Open Settings, then Appearance.1

Turn on Reduce motion. It "turns off celebrations and floating animations".2
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S T U D E N T S

Your Home page
Your day streak, your level and points, and a list of your recent sessions you can filter
by subject.

Home is the first thing you see when you sign in. It says "Welcome back" and your name. It shows
how you are doing at a glance.

Home, with the streak, the level, a subject filter and recent activity

1 Your day streak 2 Your level 3 Show one subject

4 What you did lately 5 Light or dark
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The Day streak card counts the days in a row you have done a session. Do one session a day to
keep it going. If you miss a day, the streak starts again. Your best streak is never lost: TutorCat
remembers it.

On a phone, your streak is the little flame number at the top of the screen.

The level card shows your points and your Level. The bar fills up as you earn points. It also says how
many points you need for the next level.

How do you earn points? By learning! Steps you work through earn more than answers. Finishing
lessons in Explore counts too.

Under the bar you can see your Sessions this week and Questions asked.

Under Subjects you see a chip for each subject you have studied, like Math or Physics.

Recent activity lists your latest sessions, newest first. Each row shows the subject, how many steps
were given, and when it was. A row that says "Awaiting engagement" means you have not worked

through the steps of that one yet.

When you are brand new, Home looks a bit different. It says "Ask your first question. Photo of the
worksheet works too." There are two big buttons:

If you see Can't load your activity, check your internet, then tap Retry. Nothing is lost.

Your day streak

Your level and points

Filter by subject

Tap a subject to see only those sessions.1

Tap it again, or tap All, to see everything.2

Recent activity

Your first visit

Start a session → opens the Learning Studio.

Snap homework opens the Learning Studio and asks for your camera.

If Home can't load
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Your Home has the same parts, with bigger words and bigger buttons, so it is easier to read and tap.

Tap Learning in the menu to ask a question.

Home for a younger student, with bigger text

For younger students (grades 3-5)

1 Your day streak 2 Ask a question here
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S T U D E N T S

Ask a homework question
Pick a subject, then type your question, snap a photo of the page, or say it out loud.

The Learning Studio is where you ask your homework questions. Each question starts a
conversation, called a chat. TutorCat saves your chats so you can come back to them.

Ask by typing

Tap Learning in the menu. On a phone, tap Learn at the bottom.1

TutorCat asks "What are we working on today?" Under Pick a subject, tap a subject: Math,
Physics, Biology, Chemistry or English. For anything else, tap + Other.

2

Type your question in the box.3

Tap the send button (the arrow), or press Enter on a keyboard.4
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A new session, with Math picked and a question typed

T I P

Want a new line without sending? Hold Shift and press Enter.

G O O D  T O  K N O W

A message can be up to 4,000 characters long. That's plenty for most questions. If yours

is longer, split it into parts.

If you forget to pick a subject, that's OK. TutorCat files it under "Other". You can rename it later. See

"Your chats".

1 Pick a subject 2 Type your question 3 Or snap a photo

4 Or say it out loud 5 Send it
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Got a worksheet or a page in your book? Snap it.

Changed your mind? Tap the small × on the photo to remove it.

TutorCat can answer a photo with a whiteboard that shows you how to do the problem. See Snap a

photo, get a board.

T I P

Photos work best when the page is flat, well lit and fills the picture. JPEG, PNG and WebP

photos work. If a photo is too big even after shrinking, try a closer crop.

G O O D  T O  K N O W

TutorCat deletes your homework photos by itself after 90 days.

If you see a microphone button, you can say your question out loud.

Your recording is turned into text and then thrown away. It is never saved.

Ask with a photo

Tap the camera button, Add a photo of your problem.1

Take a photo, or choose one you already have.2

Wait for "Photo ready to send". TutorCat makes big photos smaller first, so they upload faster.3

If you like, type a caption, like "Question 3 please".4

Tap the send button.5

Ask with your voice

Tap Say your question out loud, or press and hold it.1

Speak. You see "Listening…" and a timer. You can talk for up to 60 seconds.2

To finish: let go if you were holding, or tap the mic again.3

TutorCat turns your voice into words in the box. It never sends them by itself. Read them, fix
anything it heard wrong, then tap send.

4
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G O O D  T O  K N O W

Don't see a mic? Voice may be off for your account, often for younger students. You can

always type or use a photo instead.

After you send, the tutor starts working on your question. You see "Thinking about your answer".

Then the reply appears, word by word.

If you asked TutorCat to explain something, the reply may come as a drawn whiteboard instead, with
a pen and a voice. See Learn on the whiteboard.

While the tutor is replying
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The tutor thinking about a reply, with the send button paused

While the tutor is replying:

1 The tutor is replying 2 Wait for the reply

The box says "Tutor is replying…" and the send button shows a pause shape.

Wait for the reply to finish before you ask the next thing. If you send too early, you'll see "TutorCat
is still answering. Wait for the reply, then send." Don't worry, your words stay in the box.

If you see "TutorCat is thinking. The answer will appear here.", the reply is still coming. It just
shows up all at once instead of word by word.
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S A F E T Y

If you write that you are not OK, TutorCat answers that straight away, even in the middle

of a reply. See "If you're worried or upset".

Your Studio says "Hi" and your name, then What do you want to learn? Tap one of the big tiles:

Maths, Science, Reading or The world.

Under the tiles are big round buttons:

For younger students (grades 3-5)

The camera button snaps a photo of your page.

The keyboard button, Type your question, opens a box to type in.

If voice is on for you, there is a microphone button too. Tap it and say your question.
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The younger Studio with big subject tiles and round buttons

1 Tap a big tile 2 Snap your page 3 Or type it
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S T U D E N T S

Work through the steps
and earn the answer
Tap Got it when a step makes sense, Explain more when it doesn't, then unlock the
full answer.

TutorCat teaches you step by step. Most replies come as a Steps card. You work through it one step
at a time. The full answer comes after you have had a go.

When TutorCat answers on a whiteboard, a homework problem works the same way: the board
shows the method as steps, with the same Got it ✓ and Explain more buttons, and you still earn
the answer.

How the Steps card works

One step is open at a time. It has a number, a title and an explanation.

Later steps are locked. They show a small lock. They open after the step before.

The counter at the top of the card says where you are, like "1 of 3 open".
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A Steps card with the first step open and later steps locked

The step folds up with a tick, and the next step opens. Want to look at a finished step again? Tap it.

1 Understood? Got it 2 Stuck? Explain more 3 Opens after the one before

4 Answer comes later 5 Your chats 6 Start a new chat

When a step makes sense: Got it ✓

Read the step. Try it on paper if it asks you to.1

Tap Got it ✓.2
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Step one ticked off, step two open, and the answer ready to unlock

Tap Explain more. TutorCat sends a message for you, asking to explain that step in a different way,
with a smaller example. The tutor then explains it again.

You can also type your own question in the box at any time, like "Why do we subtract 7?"

1 Done, ticked off 2 Next step is open 3 Answer is ready

When a step doesn't make sense: Explain more
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After Explain more: the follow-up message and the tutor's new explanation

T I P

Asking for help is smart, not lazy. Tapping Explain more also counts toward earning
the answer.

At the bottom of the Steps card, you can see where the answer stands:

1 Explain more sends this 2 A new way to see it 3 Earned the answer

Earning the full answer



TutorCat Guide Students

Page 98 of 333tutorcat.ai/guide

To earn the answer, you need to do two things:

When it's ready, tap Unlock the answer. A bright card says Answer unlocked and shows the answer.

If you worked through every step, it says so too.

"Answer unlocks after the steps" with a Locked button means you haven't earned it yet.

"Nice work. You have earned the answer whenever you want it." with Unlock the answer
means it's ready.

Open at least one step and read it.1

Then either tap Got it ✓ on a step, or tap Explain more to ask a follow-up.2
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The unlocked answer card, in the dark theme

You can! TutorCat won't show the answer yet. Instead, the tutor tells you what to do next to unlock it.
It's a hint, not a telling-off.

1 Your earned answer

What if I tap Locked?
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The tutor explaining how to unlock the answer

When a reply isn't a Steps card, a box called The full answer shows the same two things as a
checklist. Each one gets a tick when you've done it.

On many devices, tutor messages have a small speaker button, Read this aloud. Tap it to hear the

message. Tap again to stop. The answer card has one too.

1 The tutor explains why

Listen to a reply
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The tutor writes fractions, powers and equations the way your textbook does, like x² or ½. You don't
need special symbols when you type. Plain words like "x squared" or "1/2" are fine.

Your steps work the same way, with bigger text and buttons. Under the newest reply there is a

reading row:

Maths that looks like maths

For younger students (grades 3-5)

The tutor reads its replies out loud to you by itself. The button says Read aloud · plays

automatically for grades 3–5.

Tap it to turn this off. It then says Reading aloud: off. Tap again to turn it back on.

Tap the speaker button to hear a reply again.
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A younger student's steps on a phone, with the
read-aloud row

1 Got it? Tap here

2 Reads it out loud
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S T U D E N T S

Learn on the whiteboard
When you ask TutorCat to explain something, it can draw the answer on a whiteboard
and read it to you. Here is how to use it.

Some things are easier to see than to read. So when you ask TutorCat to explain something, it can
answer on a whiteboard. A page of handwriting builds up in front of you, a piece at a time, with a little
pen that writes it. TutorCat reads each piece out loud, and the words show along the bottom, like

captions on a video.
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A board half-drawn: the title and a note are written, a pen is writing the next boxes, and the caption bar shows what is
being said

You get a board when you ask things like:

When you get a board

"How does the heart work?"

"Why do we have day and night?"

"Can you explain fractions?"

a maths problem you want to work through
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A quick "thanks" or "ok" gets a normal chat reply, not a board. And if you are upset or worried,

TutorCat answers with care and help, never with a board. See If you're worried or upset.

G O O D  T O  K N O W

A board can take a few seconds to start. You will see three little dots while TutorCat gets

it ready.

a photo of your homework
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A finished board, ready to read again

A board has a bar of buttons along the top. Here is what they do.

Watch and listen
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The board's buttons, numbered

1 Play or pause 2 Watch it again 3 Change the speed 4 Voice on or off

5 Captions on or off 6 Save as a picture 7 Make it big

8 Tap to hear a part

Play or Pause. Stop the pen whenever you like, and start it again.1

Start again. Watch the whole board once more from the top.2

Reading speed. Tap to change how fast TutorCat reads: 0.75× (slower), 1× or 1.25× (faster).

Tap again to go round.
3

Voice. Switch the reading voice on or off.4
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Your device's own voice does the reading. If the voice is off, you see a green Play aloud button (or Tap

to hear). Tap it to switch the voice on. Sound only starts when you tap, so a board never makes a
noise by surprise. (Younger students are different: see the last part of this page.)

T I P

Writing too slowly for you? Tap Show it all now and the whole board appears

straight away.

T I P

On a keyboard, press K to play or pause, R to start again, M for the voice and C

for captions.

Every part of the board is its own little piece. Tap it, or tap the small speaker button beside it (Hear

this again), and TutorCat reads just that part. Use this when you missed something.

In full screen you also get Zoom in and Zoom out. You can drag the page to move around it. Tap

Close the board (the ×) to go back to your chat.

Save as image saves the finished board as a picture on your device. It is there once the board has
finished drawing.

On a phone, a new board opens full screen by itself, like a little lesson. You see the board on the top,
the words as captions along the bottom, and the box where you can type underneath.

Captions. Show or hide the words along the bottom.5

Save as image. Keep the board as a picture, so you can look at it again when you revise.6

Open full screen. Make the board big.7

Tap a part to hear it again

Zoom, and save

On a phone
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A board full screen on a phone, with the
captions along the bottom

You can type a question or an answer at any time. The box still says Type an answer or a question,
and the camera button still works.

Sometimes you want to read the words instead. Every board has a small switch at the top right:

Board and Chat.

1 Words as it speaks

2 Tap to hear it

Board or Chat
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The Board and Chat switch, with the Chat side showing the board as plain text

This is handy if you want to read quickly, or copy a word.

Got a normal chat reply, but you would rather see it drawn? Tap Show me on the board under the

reply. TutorCat answers again, as a board, in the same chat.

1 Back to the board 2 Read it as chat

Chat shows the same lesson as plain text. It is the same lesson, not a new one.

Board takes you back to the drawing.

Show me on the board
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A chat reply with the Show me on the board button underneath

Take a photo of your homework, like you would for any question (see Ask a homework question).
TutorCat can answer with a board.

1 Want it drawn? Tap here

Snap a photo, get a board
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A photo of a worksheet and the board TutorCat made from it

The board begins with Here's what I see, and shows your photo next to what TutorCat read. Look at
it carefully. If TutorCat read something wrong, say so in the box, for example "That should be 2x + 5,

not 2x + 6", and ask again. Then the board teaches you how to solve it.

When you ask about a homework problem, the board shows you how to do it, as steps. It does not
just hand over the answer. It works the same as the Steps card:

1 Your photo, and what TutorCat read

For homework, the board shows the method



TutorCat Guide Students

Page 113 of 333tutorcat.ai/guide

Read all about it in Work through the steps and earn the answer.

Many boards end with a check question: "Where does blood go right after the lungs?" Tap one of the

answers, or type your own. It is a way to see if it made sense. It is not a test, and there is no score.

S A F E T Y

Boards follow the same safety rules as every other reply. Your questions are checked
before TutorCat answers, and a board is checked before you see it. If a board is ever not

OK, TutorCat takes it away and says something calm in its place.

G O O D  T O  K N O W

If you ask your device to show less movement, the board appears fully drawn at once,

with no pen. You can still listen and use every button.

Boards for you are made a bit different:

Tap Got it ✓ when a step makes sense.

Tap Explain more when it does not.

You still earn the answer, and then unlock it with Unlock the answer.

For younger students (grades 3-5)

The writing is bigger.

Boards are shorter, so it is not too much at once.

TutorCat reads a little slower.

The voice starts by itself, so you do not have to tap anything. Tap the speaker button if you want
it quiet.
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A younger student's board: Day and Night,
drawn with big writing

Here is how to use it:

If you are stuck, type "I don't get it" in the box, or ask a grown-up to sit with you.

Ask your question, like "Why do we have day and night?"1

Watch the board and listen.2

Missed a bit? Tap the part to hear it again.3

Want to see it again? Tap the round arrow (Start again).4

Want just words? Tap Chat.5

Answer the question at the end, or ask your own!6



TutorCat Guide Students

Page 115 of 333tutorcat.ai/guide

S T U D E N T S

Your chats
Find old conversations, start a new session, and rename a chat's subject.

Every question you ask becomes a chat. TutorCat keeps them, so you can go back to any of them
later. After the first reply, TutorCat gives each chat a short title, like "Solving 3x + 7 = 22".

On a computer: your chats are listed on the left of the Studio, under Chats. Each one shows its title,

its subject and when you last used it. Tap one to open it.

On a phone or small tablet: tap the Chats button at the top of the Studio. A panel slides in.

Open an old chat

To find a chat, type in Search chats. You can search by title or subject.1

Chats are grouped into Today and Earlier.2

Tap a chat to open it.3

Tap Home at the bottom of the panel to go back to Home.4
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The chats panel on a phone, with search and
the new session button

T I P

Looking for a whiteboard lesson you had? My lessons lists every board from all your chats
in one place.

Tap the + button, New session, next to Chats. You get a fresh Studio, ready for a new question.

1 Find an old chat

2 Tap to open it

3 Start a new chat

Start a new session
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T I P

Start a new session for each new problem. Keeping one problem per chat makes the

steps clearer, and the chat is easier to find later.

When a chat is open, its subject sits in a coloured pill at the top, next to the title.

Renaming a chat's subject to Algebra

G O O D  T O  K N O W

The subject shows on the chips in TutorCat and in your parent's view. It can be up to 40
characters long.

Rename a chat's subject

Tap the subject pill.1

In Rename this subject, type a new name, like "Algebra" or "Spanish".2

Tap Save. Or tap Cancel to keep the old name.3

1 Type a new name 2 Save it
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Your chats are saved. The line under the question box says it: "Sessions are saved. A linked parent
can see them." A parent who has said yes to your account can read your chats.

There is one exception: when you tell us someone is hurting you. That stays private, to keep you safe.

For other serious worries, like wanting to hurt yourself, a parent may be told so they can help. See "If
you're worried or upset".

Who can see my chats?
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S T U D E N T S

My lessons
Every whiteboard lesson you have had, in one place. Search them, open them, watch
them again, or ask TutorCat to quiz you.

Every time TutorCat teaches you on the whiteboard, the lesson is kept for you. My lessons puts them
all on one page, so you can find a lesson again when you want to revise.
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My lessons: a search box, subject chips, and lesson cards grouped into This week and Earlier

1 Search your lessons 2 One subject only 3 Your newest lesson

Open My lessons

On a computer or tablet: tap My lessons in the menu, just under Learning.

On a phone: tap Me at the bottom of the screen, then My lessons.
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Your newest lessons are at the top. They are in two groups: This week and Earlier. Lessons from old
chats are here too.

Each card shows:

Each card has three buttons.

Find a lesson

To look for a lesson, type in the search box. TutorCat looks at the lesson's title, the chat's title

and the words on the board. So "heart", "fractions" or "volcano" all work.
1

To see one subject only, tap its chip, like Biology or Math.2

the lesson's title, in the same handwriting as the board,

the first two parts of the board, so you remember what it was about,

the date you had it,

From the TutorCat Library, if the lesson came from the Lesson Library.

Open, replay or get quizzed

Open takes you to the chat the lesson is in. You can carry on asking questions there.

Replay opens the board full screen and plays it again from the start, with the pen and the voice.

Quiz me starts a new chat in the same subject and asks TutorCat to quiz you on that lesson. It is
a good way to check you remember it.
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One lesson card: the title and its first two parts in handwriting, then Open, Replay and Quiz me

T I P

Revising for a test? Search for the topic, tap Replay to watch the lesson again, then tap
Quiz me.

If you have not had a whiteboard lesson yet, the page says "Lessons you learn on the whiteboard will
appear here." Tap Start a session and ask TutorCat to explain something, like "How does the heart
work?". See Learn on the whiteboard.

My lessons is made from your own chats, so the same rules apply as for your chats. You can see it,

and so can a parent who has said yes to your account. Other students never see your lessons or
your questions.

1 What the board covers 2 Back to the chat 3 Watch it again

4 Test yourself

No lessons yet?

Who can see My lessons?
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S T U D E N T S

When your learning time is up
What you see when a parent sets a daily limit or quiet hours, and how to still get help.

A parent can set a daily limit for TutorCat. They can also set quiet hours, like bedtime, when new
questions wait until morning. Here is what that looks like for you.

When you have 5 minutes or less left, a note appears at the top of the Studio. It says how many

minutes are left today.

Tap Dismiss (the ×) to hide the note.

When time is nearly up

If new questions will stop at the limit, it says "Finish this step, the answer will wait for tomorrow."

If your parent chose a warning only, it says you can keep going, and that it's a good moment to
wrap up.
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The "4 minutes left today" note at the top of the Studio

If your parent chose to stop new questions, you see That's it for today. It tells you why:

You also see how many minutes you learned today, your day streak, and when you can come back.

1 Time is nearly up 2 Hide this note

When time is up

"You've used your" minutes for today, or

"It's quiet hours now."
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The "That's it for today" screen with the help button

You can still:

S A F E T Y

Even when your time is up, you can always ask for help. Tap Need to talk to someone?
and write what's wrong. If you are worried or upset, TutorCat answers with kind words and

helplines, whatever the time.

1 See your work 2 Help is always here

Tap Look at my portfolio. Looking at your portfolio doesn't count against the limit.

Read your old chats.

Tap Need to talk to someone? This always works. See below.

Help is never switched off
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The limit is your parent's choice. If you think it's too short, or the quiet hours don't fit your homework,
talk to them about it. You can see today's time and the limit on the Vitals page too.

Want more time?
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S T U D E N T S

If you're worried or upset
It's OK to ask for help. How TutorCat responds, where to find helplines, and what
stays private.

Sometimes homework isn't the hardest thing going on. You might feel sad, scared, lonely or stuck.
Someone might be unkind to you, or hurting you.

It's OK to not be OK. It's OK to ask for help. You can tell TutorCat at any time, even in the middle

of homework.

If you write something that shows you might not be safe or might need support, TutorCat stops the
homework talk for a moment. Then it:

What TutorCat does

Says something kind. For example: "It isn't okay, and it isn't your fault."1

Suggests a trusted adult you could talk to, like a teacher, a school counsellor or a relative.2

Shows free helplines for your country. Many have a Call button you can tap.3

Stays with you. It says it's there if you want to keep talking. You can go back to homework

whenever you're ready.
4
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A kind reply with free helplines and Call buttons

TutorCat never hides helplines behind a time limit or a plan. They are always there for you.

1 A kind reply 2 Free helplines 3 Keep talking if you like

Where you can ask for help

In any chat. Just write what's going on, in your own words.

In a wellbeing check-in note. See "Wellbeing check-ins".

When your time is up. Tap Need to talk to someone?

When something is locked. Look for the "Need help now?" line.
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We want you to know exactly what happens, so there are no surprises.

When you tell us someone is hurting you, that stays private, to keep you safe. This is true if it's
someone at home or anyone else. Your parents don't get an alert about it. They never see that

message, or anything about it, anywhere in TutorCat: not in your chats, summaries, emails, wellbeing
notes or data downloads. TutorCat shows you helplines and encourages you to talk to a trusted adult
you feel safe with.

For other serious worries, like wanting to hurt yourself or being in danger, a parent may be told,
so they can help you. TutorCat sends your parent a short alert. The alert doesn't include what you

wrote. Your parent can still see that chat, like your other chats. Telling a parent isn't a punishment.
It's so a grown-up who cares about you can be there for you.

In every case, you see the helplines straight away. Nothing has to happen first.

S A F E T Y

TutorCat isn't an emergency service. It doesn't watch over you all the time. If you or
someone else is in danger right now, call your local emergency number, or tell a grown-up
near you straight away.

Talking to someone can help, even if it feels hard. A teacher, a school counsellor, a relative, a friend's
parent, or a helpline are all good places to start. You deserve to feel safe.

TutorCat uses shorter, simpler sentences in its reply. It still shows the helplines, and it still says: tell a
grown-up you trust. If you don't know what to write, that's OK. Use your own words, as short as you
like. Or go and find a grown-up you trust and tell them.

Who finds out?

Not an emergency service

You are not alone

For younger students (grades 3-5)
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S T U D E N T S

Your Portfolio
See every problem you have worked on, filter by subject, and read your skill profile.

Your Portfolio is your shelf of things you worked out. Every homework session lands here as a card.

Look through your sessions

Open Portfolio in the menu.1

Use the chips at the top to filter. All shows everything. Tap a subject to see only that one. The

number tells you how many sessions there are.
2

Tap a card to see its details on the right: the subject, the date, how many steps, and whether

you worked through them.
3

Tap × to close the details.4
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The Portfolio with subject filters, session cards and the detail panel

Each card shows the subject, the date and the number of steps. "Engaged" means you worked
through the steps. "Awaiting engagement" means you haven't yet.

T I P

On a phone, your Portfolio starts with two totals: Questions asked and Steps worked
through. Below them is a shortcut to today's wellbeing check-in.

1 Filter by subject 2 Tap a card 3 The details
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Scroll down to find:

If you are new, you see Your shelf is empty, for now. Tap Start a session → to ask your first question.

It will show up here.

More about you

Profile: your name, your grade and your curriculum stream.

Subject activity: for each subject, how many questions you asked and steps you
worked through.

Skill profile: four learning habits: Persistence (working through something before asking for the
answer), Curiosity (asking about different subjects), Reflection (checking in about how things
are going) and Breadth (trying things outside one subject). It's "not a score". Each habit is

marked Emerging, Developing or Consistent, or says there isn't enough evidence yet. It's based
only on real things you did in the last 30 days, and the evidence is listed under it.

Not yet tracked: things a full portfolio could include one day, like sports or certificates. TutorCat
doesn't collect these yet, so they stay empty. Nothing is made up.

Empty shelf?
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S T U D E N T S

Milestones
The big things ahead for your curriculum, like exams or the Extended Essay.

Milestones shows the big things ahead on your path at school. What you see depends on your
curriculum. For example, IB students see things like the Extended Essay and Theory of Knowledge. O-
Level and IGCSE students see things like exam sessions and mock exams. A-Level students see their

AS and A2 years, coursework or NEA, mock exams and final exams.

Open Milestones in the menu.1

The top card tells you how many milestones are on your path, which stream they are for, and
how grades are shown for it.

2

Scroll through the groups to see each milestone and a short description.3
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Milestones for an IB Diploma student

Every milestone says Not yet tracked for now. That's honest: TutorCat can show you what's coming,
but it can't yet tell how far along you are. It never fills this in with pretend progress.

1 Your stream's milestones 2 Not tracked yet

"Not yet tracked"
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If these don't match your school, your curriculum may be set wrong. Change it in Settings, under
Curriculum. Your milestones update to match.

Wrong milestones?
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S T U D E N T S

Vitals
How your learning is going, with your sessions, minutes per day, subjects and
reliance trend.

Vitals shows how your learning is going. Think of it like a health check, but for studying.

Vitals with the trend window, minutes per day and the reliance trend

1 How far back 2 Minutes each day 3 Leaning on answers less?
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T I P

The reliance trend needs at least 6 homework sessions in the time window. Until then, it

says how many more to go.

At the top, pick 30 days or 90 days. 90 days shows a longer trend. If 90 days has a small lock, it isn't
part of your plan. Your last 30 days always show.

If a parent set a daily limit or quiet hours, a note near the top tells you where you stand, like how many

minutes are left today.

Vitals needs a little information before the trends mean anything. Until you have done 3 sessions, you
see Vitals show up after 3 sessions, with dots counting toward 3.

What you see

Sessions and Steps worked through in the time you are looking at.

Level: your level and points.

Longest streak: your best streak ever, and your current one.

Minutes per day: a bar for each of the last 7 days.

By subject: how many sessions you did in each subject.

Reliance trend: whether you are asking for the full answer less often than before. Improving
means you are working more out by yourself. Holding steady means about the same. Slipping

means you are leaning on answers more lately.

Change the time window

Your screen time

Just starting?
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S T U D E N T S

Wellbeing check-ins
Tell TutorCat how you feel and how confident you are about school, with an
optional note.

A check-in takes about 30 seconds. You tell TutorCat how you feel today and how confident you feel
about school. Over time, you can see how your weeks have gone.

Do a check-in

Open Wellbeing in the menu.1

Read the "Heads up" line at the top. It tells you who can see your check-in.2

How are you feeling today? Tap a face, from Rough to Great.3

How confident do you feel about school this week? Tap a number from 1 ("Not sure at all") to
5 ("Very confident").

4

Anything you want to say? This note is optional. You can write up to 500 characters.5

Tap Save check-in.6
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A wellbeing check-in with a mood, a confidence number and a note

You see "Saved. Thanks" and "See you tomorrow."

G O O D  T O  K N O W

You can check in once a day. If you save again on the same day, it updates today's check-
in. It doesn't add a second one.

1 Who can see this 2 Pick your mood 3 How confident you feel

4 An optional note 5 Save it

Who can see it

A parent who has said yes to your account can see your mood, your confidence and your note.

Your note is checked by an automated safety system, so TutorCat can help if you need it.
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If your note shows you might be having a hard time, TutorCat shows a kind message and free
helplines right under the form. It doesn't hide it behind anything. Take your time to read it.

A kind message and helplines after a worried note

Your check-in is never used for tutoring. The tutor doesn't read it, and it doesn't change your
homework help.

If your note worries the safety check

1 Support, right away 2 Free helplines
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S A F E T Y

If your note tells us someone is hurting you, that stays private, to keep you safe. Your

parents won't see it. For other serious worries, like wanting to hurt yourself, a parent may
be told so they can help. To learn more, read "If you're worried or upset".

On the side, Last 14 days shows a little bar for each day you checked in. Taller bars mean a better
mood. Below that are your latest check-ins with their notes. Tap Show all to see more.

Your check-in is simpler and bigger:

A parent you've given consent to can see how you're feeling and your note. Nothing here is used
for tutoring.

Your last 14 days

For younger students (grades 3-5)

How are you feeling? Tap Great, Good, Okay or Not great.1

Was school easy or hard today? Tap Easy, Medium or Hard.2

Anything you want to say? This is optional. You can write about your day.3

Tap Done ✓.4
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The younger check-in on a phone, in the
dark theme

1 How you feel

2 Easy or hard?

3 Tap Done
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S T U D E N T S

The Lesson Library
Free whiteboard lessons on common topics, for your grade and curriculum. Explore
them, learn from them, and say if they helped.

The Lesson Library is a shelf of whiteboard lessons that TutorCat has already made about common
topics, like "The human heart" or "Adding fractions". They are made for your grade and your
curriculum. Every lesson in the library is free, whatever your plan.

You see lessons for your own grades first. To see lessons made for younger or older students, tap
Show other grade bands.

Explore the library

Open Explore in the menu. The Lesson Library is the first thing on the page.1

Look through Popular this week (what lots of learners are watching) and New in the library.2

To find a topic, type in the search box. To see one subject only, tap its chip, like Physics.3
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The Lesson Library at the top of Explore, with search, subject chips, Popular this week and New in the library

1 Search for a topic 2 Pick a subject 3 What others are learning

4 Other grades

Learn a lesson

Tap a lesson. You see the whole board, so you can check it is what you want.1

Tap Learn this. TutorCat starts a new chat with the lesson in it, and plays it for you.2
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A library lesson on the human heart, with the whole board, a Learn this button and Was this helpful?

The lesson then stays in your chats and in My lessons, so you can find it again.

Ask anything you like in the box underneath, like "Can you give me an example?". TutorCat
answers just like in any other chat.

3

1 The whole board 2 Make it your lesson 3 Was it helpful?
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Sometimes you ask a question that lots of students ask, like "How does the heart work?". If the library
already has a good lesson on it, TutorCat gives you that one. It starts straight away, with no wait.
Under the board it says From the TutorCat Library.

If the library does not have that topic yet, TutorCat makes a new lesson for you. When it has passed
every check, it goes into the library too, so the next student who asks gets it straight away.

You still get a lesson made just for you when your question is about you or something special.

For example:

Under a library lesson you see Was this helpful? with 👍  and 👎 . Tap one. Your answer stays lit up,

and you can change it later. You get one vote for each lesson.

Your vote helps the TutorCat team find lessons that need fixing. Other students only ever see the

totals, never who voted.

G O O D  T O  K N O W

Library lessons are made from the topic only, such as "the human heart, grade 7". They
are never made from your words. Nothing about you goes into the library: not your name,

not your question and not your chats. Other students cannot see what you asked.

S A F E T Y

Every library lesson passes the same safety checks as every other board before anyone

sees it. The TutorCat team can take a lesson out of the library at any time. If a lesson
seems wrong, tap 👎 , or tell us in Send feedback.

Library lessons in your chats

a question about yourself, your family, your friends or how you feel,

a question with a special request, like "explain it using football",

a homework problem to work through,

a photo of your homework.

Was it helpful?

Your questions stay private
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S T U D E N T S

Explore lessons and Compass
Short lessons about careers and money, each with a quick check, plus Compass, which
is coming soon.

Explore has short lessons about things beyond homework. There are two tracks:

Each track has modules. A module is a small set of lessons. New modules open up as you move up
a grade.

At the top of Explore is the Lesson Library: free whiteboard lessons on school topics. See The
Lesson Library.

Career exploration: what people do at work, and how your subjects connect to jobs.

Financial literacy: money, saving, spending and budgets.
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Explore with module cards and the Compass card

1 Open a module 2 Coming soon

Start a module

Open Explore in the menu.1

Each card shows the module's title, a short summary, how many lessons it has, and how far

you've got: "Not started", "2 of 3 done" or "Finished".
2

Tap a card to open it.3
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Read a lesson and do the quick check

Read the lesson. The top says how many minutes it takes to read.1

On the side, the Quick check asks 1 question. Tap the answer you think is right.2

Tap Check answer.3

Right: you see "✓ Correct" and "That's it."

Not quite: TutorCat says to take another look at the lesson. There's no penalty. Tap

Try again.

Tap Next lesson: … to keep going. On the last lesson, tap Finish module.4

Tap Back to go to the lesson before, or ← Explore to leave.5
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A lesson with its quick check answered correctly

G O O D  T O  K N O W

The quick check is just for practice. It isn't a test or a score. A wrong answer never stops
you from moving on. Finishing lessons does earn points toward your level.

1 Pick an answer 2 Right first time 3 On to the next
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Some modules are for older students. If a track says "Nothing … is available for your grade yet", that's
not about your plan. More modules open as you move up a grade. There's nothing you need to do.

Compass is coming soon, for grades 9 to 12. It will match what you're good at in sessions with real
paths after school, like careers, subjects to pick and people to talk to. It isn't open yet.

"Not available for your grade yet"

Compass
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S T U D E N T S

Plans and what's free
During the beta everything is free. What a plan changes, what is always free, and what a
locked card means.

Right now TutorCat is in its beta. The Plans page says it plainly: "Everything is free during the beta".

To see it, open Settings, find Plan, and tap See plans or Manage plan.

The Plans page during the beta

Some things are never behind a paywall, now or later:

Everything is free during the beta

1 Free for now

Always free, on every plan
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When plans open, a family plan adds extras, like Career exploration and Financial literacy in

Explore, and longer trends (90 days) in Vitals.

Plans are for parents to decide. If you ever see plan cards with prices, talk to your parent. Don't
choose one yourself.

If something isn't part of your plan, you see a locked card instead, with a small lock. It might say, for
example, "Career exploration isn't open on this plan yet."

Safety and helplines.

Parent consent.

Wellbeing check-ins, streaks and your portfolio.

Downloading your data and deleting your account.

What a plan could add

What a locked card means
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A locked Explore track, with the "Need help now?" line

Even locked cards have a "Need help now?" line. Help is never locked.

1 Not on this plan 2 Help is never locked
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S T U D E N T S

Settings
Your account, the look of TutorCat, your curriculum, how TutorCat answers, and
your plan.

Settings is where you look after your account. Open it from the menu. On a phone, tap Me,
then Settings.

On a computer, Settings is one long page. The list on the left jumps to each part: Profile,

Appearance, Curriculum, AI preference, Parents, Plan, Your data, Feedback and Delete account.

On a phone, Settings is a list. Tap a row to open that part. Tap ‹ Settings to go back.
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Settings on a phone, as a list of sections

The top card shows your email, that you are a student, and your country. It also has the Sign

out button.

Your date of birth and country can't be changed here. To fix them, a grown-up can tap Contact

support to email the TutorCat team.

Pick Light, Dark or Follow system, and turn Reduce motion on or off. See "Sign in, sign out, and light
or dark".

1 Your parents

2 Download your data

3 Delete your account

Profile

Appearance
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Changed school, or picked the wrong curriculum when you signed up? You can change it here.

Your subjects, how grades are shown, and your milestones change to match straight away.

Curriculum

Tap Standard, O-Level / IGCSE, A-Level or IB. Each card explains what changes.1

For O-Level or A-Level, choose your Exam board: Cambridge, Edexcel or AQA. For IB, choose

your Programme: PYP, MYP or Diploma Programme.
2

Tap Save curriculum stream.3
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The Curriculum settings with the four streams

In the list it's called AI preference. On a phone it opens as How TutorCat answers. Most students
never need to change it.

1 O-Level or IGCSE 2 The IB stream 3 Save a change

AI model preference

Automatic (recommended): TutorCat picks the best way to answer each question. A quick
check gets a quick answer. A hard problem gets deeper thinking.

Choose it yourself: pick Quicker answers or Deeper reasoning, then tap Save AI preference.
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If you only see a note that says "Automatic is the only mode running here right now", there's nothing
to choose yet.

Who has said yes to your account, and how to add a parent. See "Your parents".

Shows your Current plan, its Status, and when it Renews. Tap See plans or Manage plan to open
the Plans page. See "Plans and what's free".

See "Download your data", "Send feedback" and "Delete your account".

Parents

Plan

Your data, Feedback and Delete account
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S T U D E N T S

Your parents
See whether a parent has said yes, what they can see, and send a request to
another parent.

The Parents part of Settings shows who has said yes to your account. You can also ask another
parent or guardian.

At the top, TutorCat explains it:

Both parents count equally. Either one confirming consent is enough. Each can see your sessions

and set screen-time limits, except when you tell us someone is hurting you. That stays private, to
keep you safe.

A parent who has said yes can also see your wellbeing check-ins. For other serious worries, like

wanting to hurt yourself, a parent may be told so they can help. See "If you're worried or upset".

The Parents settings, with the privacy line and consent active

What your parents can see

1 What stays private 2 A parent said yes 3 Add another parent

Is my account active?

"A parent said yes" with Consent active means you're all set.
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You can add a second parent, for example if you live between two homes.

Adding a second parent: email, relationship and Send request

TutorCat emails them a link to say yes. Either parent saying yes is enough.

G O O D  T O  K N O W

TutorCat never shows you a parent's email that you didn't type yourself on this device.

A request you sent from this device shows the parent's email with Sent. If they can't find the
email, tap Resend.

Add a parent

Tap + Add another parent (or + Add a parent if there's no one yet).1

Type their email in Parent or guardian's email.2

Under Relationship, tap Mother, Father, Guardian or Other.3

Tap Send request. Or tap Cancel.4

1 Their email 2 Who they are 3 Send the request
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S T U D E N T S

Download your data
Get a copy of everything TutorCat has about you, as a file you can keep.

You can get a copy of everything TutorCat has about you. It's free, on every plan.

The file includes your profile, every homework conversation, your wellbeing check-ins, your activity,
and any safety alerts. Photos are listed by date, but the pictures themselves are not in the file.

The Your data card with the Download my data button

T I P

If no new tab opened, your browser may have blocked it. Tap Save a copy instead. Want a
fresh copy later? Tap Download again.

Get your file

Open Settings and find Your data.1

Tap Download my data.2

Wait a moment. You see "Preparing your file…".3

The file opens in a new tab.4

To keep it, use your browser's Save command: Ctrl+S, or Cmd+S on a Mac. Or tap Save a copy.5

1 Get your file
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G O O D  T O  K N O W

The file is downloaded straight away. Nothing is emailed.
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S T U D E N T S

Delete your account
Delete your TutorCat account and everything in it. It happens straight away and can't
be undone.

You can delete your TutorCat account. Please think carefully first, and talk to a parent. Deleting
happens straight away, as soon as you confirm. It can't be undone.

T I P

Want to keep a copy? Download your data first. See "Download your data".

Changed your mind? Tap Keep my account. Nothing is deleted.

What gets deleted

Your account and sign-in.

Every homework conversation, question, photo and answer.

Your progress, streaks, lessons and check-ins.

Delete your account

Open Settings and find Delete account.1

Tap Delete my account….2

Read the box that opens. Tap What will be deleted to see the full list.3

Type DELETE  in Type DELETE to continue.4

Type Your password.5

Tap Delete my account. Your account is deleted and you are signed out.6
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The delete box, with DELETE typed in

If you are under the consent age where you live, you can't delete your account yourself. You see Your
parent needs to do this one. Nothing has been deleted.

Ask your parent to open TutorCat and choose to delete your data from their home page.

If your password is wrong, TutorCat tells you, and nothing is deleted. Type it again carefully.

1 Type DELETE 2 Your password 3 Deletes right away

4 Changed your mind?

"Your parent needs to do this one"

If it doesn't work
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S T U D E N T S

Send feedback
Tell the TutorCat team what you like, what's confusing, or what you wish it could do.

Love something? Something confusing or broken? Got an idea? Tell the TutorCat team.

The feedback box with a message typed

You'll see Thanks and "A real person reads every one of these."

G O O D  T O  K N O W

The TutorCat team reads this. Don't include anything private, like your address or phone
number. The team doesn't reply to feedback, so if you need help with something, ask a

grown-up.

Open Settings and find Feedback. On a phone it's called Tell us what you think.1

Write your message in Say more. You can write up to 2,000 characters.2

Tap Send feedback.3

1 Tell us anything 2 Send it
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S A F E T Y

If your feedback shows you might be having a hard time, TutorCat shows you a kind

message and helplines, just like in a chat.

On a phone, if you tap ‹ Settings before sending, TutorCat asks Discard your feedback? Tap Keep

writing to stay, or Discard to throw it away.
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S T U D E N T S

Questions students ask
Quick answers about answers, steps, parents, privacy, photos, voice, streaks and more.

Because you learn more by working it out. TutorCat shows the steps first. Open a step, then tap Got
it ✓ or Explain more, and you can unlock the full answer whenever you want.

You haven't earned it yet. The tutor tells you what to do next. Usually it's: open a step and read it,

then tap Got it ✓ or Explain more.

Tap Explain more. The tutor explains it a different way, with a smaller example. You can also type your
own question in the box any time.

A parent who has said yes to your account can see your sessions and your wellbeing check-ins,

except when you tell us someone is hurting you. That stays private, to keep you safe. For other
serious worries, like wanting to hurt yourself, a parent may be told so they can help.

The TutorCat team doesn't read your conversations, photos or check-ins. Their tools only show

counts, like how many sessions there were.

Tell TutorCat in a chat or in a wellbeing note. It will reply kindly and show free helplines for
your country. Please also tell a grown-up you trust. If you're in danger right now, call your local

emergency number.

In many countries, the law says a parent must agree before young people use apps like this. The age
depends on where you live. It's the same for everyone your age.

Why won't TutorCat just give me the answer?

I tapped Locked. Why didn't I get the answer?

What if I don't understand a step?

Can my parents read my chats?

Who else can read my chats?

What if I'm feeling sad, scared or unsafe?

Why do I need a parent to say yes?
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Ask them to check their spam folder. The link works for 7 days. You can send it again: on the waiting
screen tap Edit request, or later go to Settings, then Parents, and tap Resend.

Voice may be off for your account. It's often off for younger students. You can type your question or
snap a photo instead.

No. TutorCat turns it into text and then throws the recording away.

The tutor uses them to help you. TutorCat deletes them by itself after 90 days.

A streak counts days in a row with a session. If you miss a day, it starts again. Your best streak is still
shown on Vitals.

Work through steps, and finish lessons in Explore. Steps you work through earn more than answers.

A parent set a daily limit or quiet hours. You can still look at your portfolio and read old chats. If you
need to talk to someone, tap Need to talk to someone?. That always works.

Yes. Everything is free during the beta. Safety, consent, check-ins and your data are free on every
plan, always.

On the sign-in screen, after a wrong try, tap Reset password. It opens an email to the TutorCat team.
Ask a grown-up to help.

My parent didn't get the email. What now?

Why can't I see the microphone?

Is my voice recording saved?

What happens to my homework photos?

Why did my streak go back to zero?

How do I earn more points?

Why does it say "That's it for today"?

Is TutorCat free?

I forgot my password. What do I do?
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Not in the app. Ask a grown-up to email support@tutorcat.ai.

Yes. Go to Settings, then Curriculum, pick a new one, and tap Save curriculum stream.

Wait for the reply to finish. Then send your next message. Your words stay in the box. If it takes a long
time, the reply may appear all at once.

Yes! Tap the sun or moon button on Home, or pick Dark in Settings, under Appearance.

Go to Settings, then Delete account. It happens straight away and can't be undone. If you're under

the consent age, your parent does it for you.

Can I change my birthday or country?

Can I change my curriculum?

The tutor is still replying and I can't send. Is it stuck?

Can I use TutorCat in the dark?

How do I delete my account?

mailto:support@tutorcat.ai
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F O R  PA R E N T S  A N D  G U A R D I A N S

Parents
Set up your family, follow your child's progress, and manage
your plan.
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PA R E N T S

Getting started as a parent
The consent email, creating your parent account with an invite code, and what you
agree to when you say yes.

TutorCat is a homework tutor for children aged 8 to 18. As a parent or guardian, you see how your
child is learning and you stay in charge of the important decisions: consent, screen time and
their data.

You never have to set anything up before your child does. It starts when your child signs up and
adds you.

When your child creates their TutorCat account, they enter your email address. TutorCat then sends

you an email with the subject A TutorCat account needs your consent.

The email contains two things:

Both work only once, and only for 7 days. If you weren't expecting the email, you can ignore it.

Nothing happens until the link or code is used.

G O O D  T O  K N O W

Each parent gets their own email and confirms separately. A link sent to one parent can't

be used by another.

That depends on your child's age and the country they chose when they signed up.

How it starts: the consent email

A link to review and confirm the request. This is the quickest way.

A code, in case the link doesn't open. You can paste it into TutorCat by hand.

Do I need to give consent?

Below the consent age: your child can't use TutorCat beyond the sign-up screens until a parent

says yes. While they wait, they see a screen explaining that a parent needs to confirm.

At or above the consent age: your child can use TutorCat on their own. They can still add you,

and once you confirm, you see the same things any linked parent sees.
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Where your child lives Needs a parent's

consent below

United States, United Kingdom, Pakistan 13

Belgium, Denmark, Estonia, Finland, Latvia, Malta,

Portugal, Sweden

13

Austria, Bulgaria, Cyprus, Italy, Lithuania, Spain 14

Czechia, France, Greece, Slovenia 15

Croatia, Germany, Hungary, Ireland, Luxembourg,

Netherlands, Poland, Romania, Slovakia

16

Any other country, or no country given 16

When a country isn't on the list, TutorCat uses the strictest age, 16. It never assumes 13.

Consent age by country

Step 1: open the link and sign in

Open the email and tap the link.1

If you're not signed in, TutorCat shows a Consent request banner: "A student asked you to be
their parent on TutorCat". Make sure Parent is selected.

2
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While TutorCat is in its closed beta, sign-up needs an invite code. One code covers a whole family,

and it's in the email we sent you.

The sign-in screen after opening a consent link, with the Consent request banner and Parent selected

1 Your child's request 2 Signing in as Parent 3 Have an account? Sign in

4 New? Create an account

Already have a parent account? Enter your email and password and choose Sign in and

review →.
3

New to TutorCat? Choose Create a parent account and carry on with Step 2.4

Step 2: create your parent account

Type your invite code. It has 12 letters and numbers in three groups, like K7QX-M2PD-9RTA . The
dashes are added for you.

1

Choose Check code.2
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The invite code screen with the code entered and the Check code button

1 Type your invite code 2 Check the code 3 No code? Join the waitlist

Under I am a…, choose Parent ("I'm setting this up for my child"). Parents don't need a date
of birth.

3

Enter your Email. Use the same address the consent email was sent to, or the link won't match
your account.

4

Choose your Country.5

Choose a Password of at least 8 characters.6

Tick I agree to the Terms and have read the Privacy policy. Both open right there if you want

to read them first.
7

Choose Create account →.8
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T I P

No invite code? Choose Join the waitlist on the invite screen.

Creating a parent account on a phone: Parent
selected, email, country, password and

the agreement

1 Choose Parent

2 Same email as the request

3 Pick your country

4 At least 8 characters

5 Tick to agree

6 Create your account
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After you sign in, the link takes you to the consent page. Take a moment here. This is the real legal
step, and nothing is granted until you press the button yourself.

Step 3: review the request and give consent

Check the name at the top: "[Name] wants to use TutorCat", and the line that says how they

asked you (for example, as their mother, father or guardian).
1

Read the three tiles. Linked parents:2

You can see their learning sessions

You set screen-time limits

You can withdraw any time

Read What we collect and why. It lists, in plain words:3

account details (email, name, date of birth, grade, country), to set up and protect

the account

homework questions, photos and chats, so the tutor can help step by step

progress, screen time and wellbeing check-ins, so you can see how your child is doing

safety checks on messages, so your child sees helplines if something worries us. If
your child tells us someone is hurting them, that stays private to keep them safe (see
Safety alerts)

no ads, no selling data, no tracking

Choose Read the full children's privacy notice if you'd like every detail.4

Tick the box: I have read the children's privacy notice and I agree to it. I am [name]'s parent

or legal guardian.
5

Choose Grant consent →. The button stays greyed out until the box is ticked.6
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On a phone, the same page scrolls. The agreement box and Grant consent → sit at the bottom.

The consent page: who is asking, what you can do, what we collect, the agreement box and Grant consent

1 Who is asking 2 What you can do 3 What we collect and why

4 Tick to agree 5 Grant consent
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The consent page on a phone, with the
agreement box ticked

Not ready yet? Choose Not now. The request stays open until it expires.

You'll see Consent granted. Your child can start right away.

1 Agreement ticked

2 Grant consent

3 Or decide later

Step 4: you're linked

Choose Go to my home page → to see your child's activity.

Or choose Set a screen-time limit first if you'd like a limit in place before they begin. See
Screen time.
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Consent granted, with the buttons to go home or set a screen-time limit

TutorCat also sends you a confirmation email, You gave consent for [name] on TutorCat. It repeats
what you agreed to and explains how to withdraw consent or delete your child's data later.

Links stop working after 7 days, or once they've been used. If that happens you'll see This link

doesn't work any more.

1 See your child's activity 2 Or set a limit first

If the link doesn't work

Find the code in the same email.1

Paste it into Paste the code they shared.2

Tick I have read the children's privacy notice and I agree to it.3
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The expired-link screen with the code field and the agreement box

If the code has expired too, ask your child to send the request again from their account.

G O O D  T O  K N O W

If you see This request was sent to someone else, you're signed in with a different email
from the one the request went to. Choose Sign out and switch account and sign in with

the right one.

Choose Confirm and link →.4

1 Paste the emailed code 2 Tick to agree 3 Confirm and link
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You can also paste a code straight into your parent home page.

If you have no children linked yet, your home page shows Waiting for your child's request?

The empty parent home with the code field, agreement box and Link button

If a request is waiting for you, your home page shows a Needs your answer card at the top, such as

"Ivy Rahman asked you to be their guardian on TutorCat".

Linking from your home page instead

Paste the code from the email into the code field.1

Tick I have read the children's privacy notice and I agree to it.2

Choose Link.3

1 Paste the code 2 Tick to agree 3 Link your child 4 What you'll see

Choose Review request →.1

Tick the agreement box.2
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A Needs your answer card opened, with the agreement box, code field and Confirm and link button

The same agreement box appears on every path. TutorCat never links you without it.

Paste the code from the email.3

Choose Confirm and link →.4

1 Who is asking 2 Tick to agree 3 Paste the code 4 Confirm and link

5 Children already linked
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PA R E N T S

Your parent home
Pick a child, then see their learning activity, today's screen time and mood, and
everything else at a glance.

Your parent home is the first page you see after signing in. It shows one child at a time. Everything on
it is read-only: you change settings in Settings.

On a computer, Home, Settings and Feedback sit in the sidebar on the left. On a phone, Home and

Settings are in the bar at the bottom, and Me holds Feedback and Sign out.

If you have more than one child linked, their names appear as chips at the top right of the page, each
with their grade.

Choose a child

Choose a child's name to see their page.1

On a keyboard, you can also use the arrow keys to move between children.2
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The parent home for Maya: the child chips, Learning activity and the Wellbeing card

When you switch, every card on the page reloads for that child.

1 Choose a child 2 Pick 7, 30 or 90 days 3 Today and this week

4 Mood this week



TutorCat Guide Parents

Page 186 of 333tutorcat.ai/guide

The parent home after switching to Sam

On a computer, the Learning activity card shows how many tutoring sessions your child has
finished, as a bar chart.

1 Sam selected 2 Sam's activity

Learning activity

Use 7d, 30d or 90d to change the time range. The chart always has seven bars. With 30 days,
each bar covers about four or five days.

The two most recent bars are highlighted.
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Under the chart, three numbers sum up:

If your child hasn't finished a session yet, the chart stays empty and says so. It fills in as
sessions happen.

G O O D  T O  K N O W

The chart counts sessions that have a summary. A summary is written after a session
ends, so a session your child is still in shows up a little later.

On a phone, the page opens on the child chips, swiped sideways if you have several children. Instead

of the activity chart you get:

Then come the same cards as on a computer, one under another.

Taller bars mean more sessions. Screen readers read out each bar's dates and number
of sessions.

Sessions today

This week: Monday to today

Screen time today, and your daily limit if you've set one

On your phone

Today: minutes of learning today, and "of 90 limit" (or "no limit set").

Mood: the face from your child's latest check-in, and their note if they wrote one. If they haven't
checked in yet, it says No check-in yet.

This week: Monday to Sunday as small bars, with today highlighted.
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The parent home on a phone: child chips,
today's tiles, This week and the cards below

TutorCat follows your device's light or dark setting. Here is the same home page in dark mode.

1 Swipe to choose a child

2 This week, day by day

3 Minutes and mood today

4 Home, Settings and Me

In dark mode
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The parent home in dark mode

Scroll down for:

1 Choose a child 2 Learning activity

Further down the page

Wellbeing: mood and confidence check-ins. See Wellbeing.

Screen time: the limit you've set. See Screen time.

Sessions: a summary of each session, and the full transcripts. See Sessions and transcripts.

Gaps and Skill profile. See Gaps and the skill profile.
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If TutorCat has a serious safety concern about one of your children, a Safety note appears at the
very top of your home page, above everything else. See Safety alerts for what it means and what
to do.

Safety notes come first
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PA R E N T S

Sessions and transcripts
Read a short summary of every tutoring session, see where your child struggled, and
open the full conversation.

Every time your child works through a question with the tutor, TutorCat keeps the conversation.
When the session ends, it writes a short summary for you. You can read both.

The Sessions list

On your home page, choose your child.1

Scroll to Sessions. Under the heading it says "A summary of each session, written after it ends".2

Each row shows:3

the subject, with its colour

the session's title and the summary

the subject, date and time

Struggled with, when the summary noticed something your child found hard
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The Sessions list for Maya, with summaries and a Struggled with line

The newest session is at the top. If your child hasn't finished a session yet, you'll see "No

summarized sessions yet. Once [name] finishes a tutoring session, a summary appears here."

T I P

The Struggled with line is a good conversation starter. "I saw you worked on completing
the square. Which bit was tricky?" goes a long way.

1 Open the full session 2 Where Maya struggled 3 Written after each session

Read a full transcript

Choose any row in Sessions.1

The transcript page opens. At the top you'll see:2

← [Name]'s sessions, to go back

the subject, the session title, the date and time, and how many minutes it lasted when the

session started and ended on the same day

Summary repeats the summary, with Struggled with underneath.3

Full transcript shows the conversation. Your child's messages are on one side and the tutor's
on the other.

4
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A transcript: back link, summary, struggled with, and the conversation between Maya and the tutor

The first four messages show straight away. Choose Show [number] more messages to see
the rest, and Show fewer to fold it again.

5

1 Back to Maya's sessions 2 Summary and struggles

3 Maya knows you can read this 4 Show the rest

What you'll see in a transcript

Typed messages, exactly as your child wrote them.

Photos your child took of their homework, inside the message. Homework photos are deleted
automatically after 90 days, so older ones may no longer load.

Spoken messages, marked spoken, transcribed. TutorCat turns your child's voice into text and

never keeps the recording. Voice is switched off for children below their country's consent age.

Safety replies. If something your child wrote worried TutorCat's safety checks, you'll see the

support message and helplines they were shown, in full.

Wellbeing that day. If your child did a check-in on the same day, a side card shows their mood,

confidence and note.
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Next to Full transcript, a small line reads "[Name] knows you can read this". It's true: your child is
told in the app that a linked parent can see their sessions.

S A F E T Y

There is one exception. If your child tells us someone is hurting them, that stays private
to keep them safe, and it isn't shown to parents. The Safety alerts page explains why.

The transcripts show how TutorCat teaches. The tutor guides your child through a problem one step
at a time and asks them to do each step, rather than handing over the answer first. That's why
summaries and gaps talk about "working the steps".

When your child asks TutorCat to explain something, such as "How does the heart work?", the tutor

may answer on a whiteboard. A board is a page of handwriting that builds up on screen a piece at a
time, with a pen. TutorCat reads it aloud with captions. Your child can switch to a plain-text view,

pause it, or watch it again.

In the transcript, a board shows as the text version of the board: its title, its notes, labelled lists and
steps, and any question at the end, written out as words. You can read everything the board said. You

don't see the drawing itself.

Nothing about safety or privacy is different for boards:

For homework problems, a board shows the method as steps. The answer still has to be earned, the
same as on the Steps card.

If the boards don't suit your child, they can tap Chat on any board to read it as text. The child's guide
page Learn on the whiteboard explains it from their side.

How the tutor works

Whiteboard lessons

Your child's question is checked before any board is made, exactly as for any other message.

The board's text is checked before your child sees it, and an unsafe board is taken back and

replaced with a calm message.

Serious worries still get the support message and helplines, never a board.

Boards are stored and shown to you under the same rules as the rest of the conversation. Photos
still delete after 90 days.
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If you see "You don't currently have access to this child's data", your consent for that child is
not active right now. This happens after consent is withdrawn. See Family, consent and a
second parent.

If you can't open a session
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PA R E N T S

Gaps and the skill profile
Spot subjects where your child may need a hand, and see the habits they are building,
backed by real evidence.

At the bottom of your child's page are two cards that look at patterns over time, not single sessions:
Gaps and Skill profile.

Gaps points out subjects where your child's homework activity suggests they may need some help.
Each gap shows:

The Gaps card with two gaps, each with a severity, description and suggested next step

Gaps

the subject

how strong the signal is: Low, Moderate or High

what kind of gap it is

a plain description of what TutorCat noticed

Suggested next step: a small, practical thing you can do

1 Subject and how strong 2 Kind of gap 3 A next step to try
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Gap What it means

Answer reliance Your child asked for the finished answer several times before

working the steps the tutor offered. It may mean shortcuts are

being taken in that subject.

Needs more
scaffolding

Questions in this subject needed many more steps than usual. That

often points to a gap in the basics, not just a few hard problems.

Possible
avoidance

This subject has far less homework activity than your child's other

subjects. It may be light on homework, or it may be quietly skipped.

When nothing stands out, the card says "No gaps detected right now, based on [name]'s homework
activity so far."

T I P

A gap is a prompt for a conversation, not a verdict. The suggested next step is written to
be gentle, such as asking your child to talk you through one recent problem.

The Skill profile looks at four habits, using what your child actually did over the last 30 days. It is not

a score, and it never compares your child with anyone else.

Skill What it looks for

Persistence Working through something, or coming back to it, before asking for

the answer.

Curiosity Asking about a range of different subjects, not just one.

Reflection Checking in about how things are going.

Breadth Trying things outside a single subject or track, in homework and

explore lessons.

Each skill shows one of these:

The three kinds of gap

Skill profile
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The Skill profile card with Persistence, Curiosity, Reflection and Breadth

Emerging, Developing or Consistent, with the real moments that back it up listed underneath.

Not enough evidence yet, with a line explaining what would fill it in. This is the honest starting
point, not a low mark.

1 Not a score 2 How consistent it is 3 The evidence behind it
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PA R E N T S

The weekly digest email
A short email about your child's week. Choose the day it arrives, or turn it off, for
each child.

Once a week, TutorCat emails you a short digest called Your TutorCat weekly digest. It's the easiest
way to keep up without opening the app.

For each child you get the digest for:

For the full transcripts, open your parent home.

G O O D  T O  K N O W

If you have several children, you get one email with a section for each child, not one email
per child.

The digest is on by default and arrives on Mondays. You can change both for each child.

What's in it

how many days they were active this week, how many minutes they spent learning, and their

current streak

a line for each session summary from the week

Worth your attention: under any session where your child struggled

if there were no summarized sessions, a line saying so

Choose the day, or turn it off

Open Settings.1

Choose the child, using Manage on their card if they aren't already open.2

Find Weekly digest ("About [name]'s week").3

To change the day, pick it from Email every.4

To stop the digest for this child, turn the switch off. Turn it back on any time.5
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The Weekly digest card in Settings, with the day picker and the on/off switch

Changes save straight away. If something goes wrong, you'll see "Couldn't save that just now. Your
previous setting is unchanged."

Because there's one email a week, TutorCat waits for the latest day you've chosen across your
children. For example, if Maya is set to Monday and Sam to Thursday, the email arrives on Thursday

and covers both.

If you turn the digest off for every child, you won't get a digest at all.

T I P

These settings are yours. If another parent is linked to the same child, they choose their

own digest day separately.

1 Pick the day 2 Turn it on or off

When children have different days
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PA R E N T S

Wellbeing: mood, confidence and notes
See how your child says they are feeling, how confident they are, and any note they
chose to write.

Your child can do a short wellbeing check-in on TutorCat: a mood from 1 to 5, a confidence score from
1 to 5, and an optional note of up to 500 characters. You see all three.

Your child is told this plainly before they write: "A parent you've given consent to can see how you're

feeling and your note."

The Wellbeing card with the 7-day mood row, the latest check-in and the status word

The Wellbeing card

On your home page, choose your child.1

Find the Wellbeing card.2

The row of squares shows the last 7 days of mood. Green is a good day, red a hard one, and an

empty square is a day without a check-in.
3

Under it is the latest check-in: the note (if any), Mood and Confidence.4

A small word next to the title sums up the average mood of the last seven check-ins:

It only appears once there are at least two check-ins.

5

Steady: an average of 4 or more

Mixed: an average from 3 up to 4

Needs a chat: an average below 3

1 Mood, last 7 days 2 The week in a word 3 See every check-in
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See all check-ins

Choose All check-ins at the end of the latest check-in line.1

You'll see 14 days of dots for Mood and for Confidence. Green is higher, red is lower, and an
empty dot is a day with no check-in.

2

Underneath, every note your child wrote is listed with its date, mood and confidence, framed as
their own words.

3

Choose Hide check-ins to fold it away.4
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All check-ins opened in dark mode: 14 days of mood and confidence, and Maya's notes

If you open a session transcript from a day your child checked in, a Wellbeing that day card shows
that day's check-in too.

1 Mood, 14 days 2 Confidence, 14 days 3 Maya's own words

4 Fold it away

How notes are used

Notes are checked by an automated safety system, so TutorCat can help your child if they
need it.
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T I P

A "Needs a chat" week, or a note like "tired, long week", is a nudge to check in, not an
alarm. Children are more likely to keep writing honest notes when they feel the response
is kind.

Notes are never used for tutoring.

If a note suggests a serious concern, your child sees helplines straight away, and you may get a
safety alert. See Safety alerts.

If a note tells us someone is hurting your child, it stays private to keep them safe and won't
appear here. The Safety alerts page explains why.
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PA R E N T S

Screen time
Set a daily limit and quiet hours for each child, choose whether reaching them warns or
blocks, and see what your child sees.

You can give each child a daily learning limit and quiet hours. You also choose what happens when
they reach them: a gentle Warn, or Block, which pauses new questions.

Your home page has a Screen time card for the child you're viewing:

Today's minutes also appear under Learning activity on a computer, and in the Today tile on a phone.

The Screen time card on the parent home, with the Change link

Choose Change to go straight to that child's screen-time settings.

See the current settings

Daily limit: for example "90 min", or "No limit set"

Quiet hours: for example "9 PM – 7 AM", or "Off"

When reached: Warn or Block

1 Limit, quiet hours, mode 2 Change it in Settings

Change the settings

Open Settings (or choose Change on the home card).1

Choose the child. Use Manage on their card if they aren't already open.2

Under Screen time, set:3
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Screen time settings for Maya: the daily limit, quiet hours and when the limit is reached

G O O D  T O  K N O W

Choose a daily limit first. Quiet hours and Warn or Block stay greyed out until a limit is set.

G O O D  T O  K N O W

Once a limit is set, you can change it but you can't remove it. If you'd like it to be loose,
choose 90.

Quiet hours follow your own clock: TutorCat uses the time zone of the device you save them on.

Daily limit: choose 30, 45, 60 or 90 minutes. Reading past sessions doesn't count
towards it.

Quiet hours: pick a start time, then an end time after to. Choose Off to have none. Quiet
hours can run past midnight, such as 9:00 PM to 7:00 AM.

When the limit is reached: Warn or Block.

That's it. There is no Save button. Your change saves itself a moment after you make it, and
Saved appears.

4

1 Daily limit in minutes 2 Quiet hours start 3 Quiet hours end

4 Warn or Block
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Warn (the default) Block

5 minutes

before

the limit

Your child sees a heads-up: "Your

parent set a daily limit. You can keep

going, and it's a good moment to

wrap up."

Your child sees a heads-up:

"Finish this step, the answer

will wait for tomorrow."

When the

limit is

reached

Nothing stops. Your child's own

progress page says they've reached

today's limit.

New questions and new

messages pause until

tomorrow.

During quiet

hours

Nothing stops. Your child's progress

page says they're inside your

quiet hours.

New questions and new

messages pause until quiet

hours end.

With Block, the help text under the setting reads: "New questions pause at the limit. A reply already
on its way finishes, and old conversations stay readable."

When the limit is reached set to Block, with its help text

On a phone, the same settings stack one under another.

Warn or Block: what's the difference?

1 Block is on 2 What Block does
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Screen time settings on a phone

When a Block limit is reached, or quiet hours begin, your child sees That's it for today. It tells them:

They can still choose Look at my portfolio (which doesn't count against the limit) and read their
old conversations.

1 Daily limit

2 Quiet hours

3 Warn or Block

What your child sees when Block applies

that they've used their minutes, or that it's quiet hours

your quiet hours, if you set them

how many minutes they learned today, their streak and, if you set quiet hours, the time

they're back

"Your streak is safe, today already counts", if they already learned today
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What a child sees when a Block limit is reached,
with the Need to talk to someone? link

S A F E T Y

Limits never block help. The screen always keeps Need to talk to someone?, and every
message is checked for safety before the limit applies. A child who is struggling still sees
helplines, at any hour.

1 Why it has stopped

2 Portfolio still open

3 Help is never blocked
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TutorCat counts the time your child spends in tutoring sessions. Overlapping sessions count once,
and a session left open all day can't take over the total. Time spent just reading an answer without
doing anything isn't captured, so the figure is more likely to be a little low than too high.

The limit belongs to the child, not to each parent. If two parents are linked, either can change it, and

the latest change is the one that applies.

How minutes are counted

Two parents, one limit
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PA R E N T S

Safety alerts
What makes TutorCat alert you, what you will see, what to do next, and the one kind of
message that stays private.

TutorCat checks everything your child sends, including messages, homework photos and wellbeing
notes, for signs that they may be at risk. If a check finds a serious concern, two things happen:

Safety alerts and helplines are free on every plan. They are never behind a paywall.

Only serious concerns in these areas reach you:

Some things are deliberately not alerts:

You get at most one alert email per child, per kind of concern, in any 24 hours, so a hard evening

doesn't flood your inbox.

Your child sees helplines straight away, with a kind message encouraging them to talk to a

trusted adult. This always happens first.
1

You are alerted, by email and on your parent home.2

What triggers an alert

your child may be having thoughts of hurting themselves

your child may be in or near danger

your child may have come across or been sent something sexual or inappropriate

your child may be being bullied

Smaller worries. Possible concerns are recorded, but they don't alert you.

Ordinary homework that sounds alarming, like a history question about a war or "how did the

character die" in English. The checks are built not to raise alerts for these.

The tutor's own replies. These are checked too, and an unsafe reply is replaced, but that never
alerts you about your child.

A child telling us someone is hurting them. This stays private to keep them safe. See the
section below.
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The email's subject is Important: a safety message about [name] on TutorCat. It says what the
concern seems to be, that it may be a false alarm, and what you can do. For your child's privacy, it
never includes their messages.

When you next open TutorCat, a Safety note sits at the top of your home page, above

everything else.

The alert email

The Safety note on your home page
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A Safety note about Sam at the top of the parent home

It tells you:

1 What happened 2 Talk with your child 3 Support for you too

4 Read the transcript 5 Mark as seen

What happened, in a headline such as "Sam said something worrying", and when.

What raised it: something your child wrote, a photo they shared, or a check-in note.

What the concern seems to be, in the same words as the email.

What we did: "We showed [name] some helplines and encouraged them to talk to a

trusted adult."



TutorCat Guide Parents

Page 214 of 333tutorcat.ai/guide

Under If you want support too are helplines for your child's country. On a phone, choose Call to ring

one straight away.

The Safety note on a phone, with helplines and
Call buttons

The note doesn't show your child's exact words. If the concern came from a conversation, you
can choose Read the transcript. But the most helpful next step is usually a conversation, not

the transcript.

When you've read it, choose Mark as seen. The note leaves your home page.

That it may be a false alarm, but is worth a gentle check-in.

1 Tap to call

2 Mark as seen
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The Safety note in dark mode

G O O D  T O  K N O W

Mark as seen is remembered on the device you used. If you open TutorCat on another
phone or computer, the note may appear there again. Alerts from the last 90 days

can show.

S A F E T Y

If you think your child is in immediate danger, call your local emergency number now.

Otherwise:

1 What we noticed 2 Mark as seen

What to do next

Talk with your child. Find a calm moment. Listen more than you speak, and stay gentle. Thank
them for being honest, even if the alert turns out to be a false alarm.

1

Remember the alert may be wrong. Automated checks sometimes misread a joke, a song lyric
or a story they're writing.

2

Get support for yourself too. The helplines under If you want support too are there for you as

well as your child.
3
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TutorCat is not an emergency service, and it doesn't watch your child in real time. Alerts arrive after
your child has written something, and only while they're using TutorCat.

There is one kind of message TutorCat never shares with parents: when a child tells us someone is

hurting them, such as harm at home or abuse.

When that happens, TutorCat:

Those messages are simply left out. Nothing marks where they were.

We know this may be hard to read. Nearly every parent using TutorCat is doing exactly what you're
doing: looking out for their child.

But when a child is being hurt, the person hurting them may live in the same home. TutorCat can't
know who is involved. If we told the adults in the house, a child who reached out could be put in more

danger, and might never ask for help again.

A child at risk at home must be able to ask for help safely. So we make the same promise to every
child: if you tell us someone is hurting you, that stays private, to keep you safe. Keeping that promise

for every child is what makes it safe for any child to speak up.

Your child is told about this in the app. You were told about it on the consent page, before you agreed.

This exception is narrow. Every other serious concern, including thoughts of self-harm, being in
danger, bullying, or something sexual or inappropriate, does alert you as described above, and those
messages stay visible in the conversation.

When your child was shown a safety reply, you'll find it in the session's transcript, in full, exactly as
your child saw it. See Sessions and transcripts.

Keep the door open. A child who feels safe telling you things is better protected than any tool
can make them.

4

When a child tells us someone is hurting them

shows your child helplines straight away and encourages them to talk to a trusted adult

does not send any parent an email or a Safety note

keeps that message out of everything parents can see: the transcript, session summaries, the
weekly digest, wellbeing notes and the data export

Why we do this

Everything else still reaches you

Safety replies in transcripts
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PA R E N T S

Family, consent and a second parent
Manage each child in Settings, add another child, link a second parent, and withdraw
your consent if you need to.

Everything you can change about a child lives in Settings, under Children and consent. Nothing
here is behind a paywall: consent, screen time, export and deletion are free on every plan.

Find your way around Settings

Choose Settings in the sidebar (or at the bottom of your phone screen).1

One child's card is open on the left. It shows their name, grade, curriculum, the date you linked,

and Consent active.
2

Inside it, in order: Screen time, Consent, and Delete [name]'s data.3

Your other children appear as smaller cards on the right, with their limit, quiet hours and mode.
Choose Manage to open one.

4

Below them are Add another child and the Weekly digest for the open child.5
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Settings: Maya's card open, Sam's card with Manage, Add another child and the Weekly digest

When another of your children signs up and adds you, you'll get a new consent email. Follow its link,
as in Getting started. Or paste the code here:

1 Consent active 2 Open another child 3 Add another child

4 Weekly digest

Add another child

In Add another child, choose Paste code.1

Paste the code from the email.2
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Add another child, with the code field, agreement box and Link button

G O O D  T O  K N O W

You can't create a child's account for them. Your child signs up first and sends you

the request.

Both parents (or guardians) can be linked to the same child. They count equally: there is no
main parent.

Tick I have read the children's privacy notice and I agree to it.3

Choose Link.4

1 Paste the code 2 Tick to agree 3 Link

Linking a second parent

Your child adds the other parent. In their own Settings, under Your parents, they choose Add
another parent, enter the parent's email and relationship, and choose Send request.

The other parent confirms separately, from their own email and their own parent account. You
can't confirm for them, and they can't confirm for you.

You'll be told. When another adult gives consent for your child, you get an email: Consent for
[name] on TutorCat. If you didn't expect it, sign in and check.

Both of you see the same things: sessions, wellbeing, screen time, gaps, skills and safety alerts.

Some settings are shared, some are yours. The screen-time limit belongs to the child, so either
parent can change it. The weekly digest day is your own.
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Open the child's card in Settings. The Consent section lists every parent who has given consent for
this child: their email, "(you)" next to yours, their relationship, and Active or the date it was revoked.

The Consent section for Sam, listing both parents' consent records

From here you can also choose Export [name]'s data. See Downloading your child's data.

See who has consent

1 Every parent's consent 2 Withdraw your consent 3 Download Sam's data
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You can withdraw your consent for a child at any time. You only ever withdraw your own consent,
never another parent's.

The confirmation when another parent is still linked: Remove your access to Sam?

If another parent is still linked, you'll see Remove your access to [name]? Only your access ends.
The other parent stays linked, and your child keeps using TutorCat.

If you're the only parent who gave consent, you'll see Pause TutorCat for [name]? What happens
next depends on your child's age:

Withdraw your consent

Open the child's card in Settings.1

Under Consent, read the line above the buttons. It tells you exactly what will happen in
your situation.

2

Choose Withdraw consent….3

Read the confirmation, then choose Withdraw consent, or Keep it on to change your mind.4

1 Confirm withdrawal 2 Changed your mind?

What changes

Below the consent age in their country: your child sees a screen saying consent was withdrawn

and can't start sessions until a parent consents again. Their portfolio, streak and points are kept.
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In every case:

At or above the consent age: your child can keep using TutorCat on their own. You just stop
seeing their activity.

Nothing is deleted. Withdrawing is not the same as deleting.

You stop seeing the child's activity straight away, and the weekly digest stops for that child.

There's no undo button. To link again, your child sends you a new request.

You can still delete their data. The child stays on your home page and in Settings as Consent

withdrawn, with only the delete option. See Deleting your child's data.
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PA R E N T S

Deleting your child's data
Permanently delete a child's TutorCat account and everything in it. It happens straight
away, after you confirm with your password.

You can permanently delete your child's TutorCat account and everything under it. It's free on every
plan, and it happens immediately once you confirm with your password. There's no waiting period,
and nobody (including TutorCat) can bring it back.

T I P

Want a copy first? Download your child's data before you delete. See Downloading your
child's data.

Steps

Open Settings.1

Open the child's card. Use Manage if it isn't already open.2

At the bottom of the card, find Delete [name]'s data.3

Choose Delete [name]'s data…. The card now lists exactly what will go.4

Type your child's name, exactly as shown, into Type [name] to confirm. Capital letters
don't matter.

5

Enter Your password: your own parent password, not your child's.6

Choose Delete [name]'s data. The button only works once the name matches and the
password is filled in.

7

Changed your mind? Choose Cancel. Nothing is deleted.8
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Deleting Maya's data: the list of what will be deleted, the name typed in, and the password field

If the password is wrong, you'll see a message and nothing is deleted.

1 Everything that goes 2 Type the name 3 Your own password

4 Deletes immediately 5 Or cancel

What is deleted

your child's account and sign-in

every homework conversation, question, photo and answer

session summaries, check-ins and wellbeing notes

progress, streaks, lessons and screen-time settings

consent records and links to every parent, including any other parent
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What stays

Your own account. Only your child's data goes.

A record that a deletion happened, with no name or content in it.

Things to know before you delete

It affects the other parent too. If two parents are linked, deleting removes the child for both of

you. It may be worth talking to them first.

You can delete after withdrawing consent. A child you withdrew consent for still shows on your

home page and in Settings, marked Consent withdrawn, with only this delete option.

If your child is younger than the consent age, they can't delete their own account. If they try,
TutorCat tells them to ask you, and points them to this option.

If a session is in progress, it stops quietly when the account is deleted.



TutorCat Guide Parents

Page 226 of 333tutorcat.ai/guide

PA R E N T S

Downloading your child's data
Get a copy of what TutorCat holds about your child that you can see, as a file you open
or save.

You can download a copy of what TutorCat holds about your child that you, as their parent, can see.
It's free on every plan.

Steps

Open Settings.1

Open the child's card. Use Manage if it isn't already open.2

Under Consent, choose Export [name]'s data.3

The [Name]'s data page opens. Choose Prepare export.4
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The export page for Maya with the Prepare export button

1 What the file holds 2 Prepare export 3 Back to Settings

When it's ready, you'll see Export ready and the file's name.5

Choose Open the data file to look at it in a new tab, or Save a copy to keep it on your device.6
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The file is a structured text file (JSON). It's built the moment you ask, so it's always up to date.

It includes what you can see as a parent, such as your child's sessions, summaries, check-ins
and activity.

G O O D  T O  K N O W

The file is downloaded straight to your device. It isn't emailed, and there is no link that
expires. If you'd like a fresh copy later, just prepare a new one. You can prepare up to 10

exports an hour.

Export ready, with Open the data file and Save a copy

1 Open in a new tab 2 Save to your device

Choose ‹ Settings to go back.7

What's in the file

Photos are listed by date, but the pictures themselves aren't included.

Anything your child told us about someone hurting them is left out, exactly as it is everywhere

else parents can see. See Safety alerts.
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T I P

The file holds your child's conversations and notes. Store it somewhere private, and

delete it when you no longer need it.
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PA R E N T S

Plans and pricing
TutorCat is free during the beta, and nothing that protects your child is ever behind
a paywall.

While TutorCat is in its closed beta, everything is free. Payments are switched off, and every family
gets the Family plan's features at no cost.

To see your plan:

The Plans page says "Everything is free during the beta", and the Family card is marked Included
during the beta.

Free during the beta

Open Settings.1

Scroll to the Plan card and choose See plans (or Manage plan).2
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The Plans page during the beta: Free and Family, with Family included during the beta

Consent, safety and every wellbeing feature are free on every plan. That includes:

1 Protection is always free 2 Free during the beta 3 Family included

What's free on every plan, always

consent tools, safety alerts and helplines

wellbeing check-ins

screen-time limits

downloading and deleting your child's data

full growth vitals, habit streaks and experience points

portfolio and milestones
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Nothing that protects your child is ever behind a paywall.

Family includes everything in Free, plus:

Family pricing hasn't been announced yet. The page says Pricing announced soon until it is. When a

price is set, it will appear on the Plans page.

G O O D  T O  K N O W

One Family plan covers the children linked to you. On a phone, the Family card lists them
by name.

What the Family plan adds

career exploration

financial literacy

multi-week growth trends
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PA R E N T S

Your account, theme and feedback
Your email and country, light and dark mode, sending feedback, signing out, and deleting
your own account.

The Account, Plan and Delete account cards at the bottom of Settings

Country. If your country is shown, it's already set. To change it, contact support at
support@tutorcat.ai. If no country is shown yet, pick yours from the list and choose Save. You can
set it once.

The parent area follows your device's own light or dark setting. Switch your phone or computer to
dark mode, and TutorCat follows. There's no separate theme switch in your parent Settings.

Your account details

Open Settings.1

Scroll past your children to the Account card. It shows your Email, your Role (parent) and
your Country.

2

1 Email, role, country 2 Sign out 3 See plans 4 Delete your account

Light and dark mode

mailto:support@tutorcat.ai
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G O O D  T O  K N O W

The theme is remembered per browser. If your child has picked a theme in TutorCat on

the same browser, that choice applies to you too.

We read every message.

The feedback window: Tell us what you think, with the Say more box and Send feedback

You'll see Thanks: "A real person reads every one of these." Feedback doesn't get an automatic reply,
so if you need help with something specific, email support@tutorcat.ai.

Send feedback

Choose Feedback in the sidebar. On a phone, choose Me, then Feedback.1

Under Tell us what you think, write in Say more. Don't include anything private.2

Choose Send feedback. Or Cancel to close. If you've written something, TutorCat checks

before throwing it away.
3

1 Write your feedback 2 Send it 3 Or cancel

mailto:support@tutorcat.ai
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The Me menu on a phone, with your email,
Feedback and Sign out

You can delete your parent account at any time. It happens immediately once you confirm with your

password, and it can't be undone.

Sign out

On a computer, use the sign-out button next to your email at the bottom of the sidebar, or Sign
out on the Account card in Settings.

On a phone, choose Me, then Sign out.

1 Feedback 2 Sign out

Delete your own account

Open Settings and scroll to the bottom.1

Under Delete account, choose Delete my account….2
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Open What will be deleted if you'd like the full list:3

your account, sign-in and email address

your consent for your children, and your links to them

your subscription, which is cancelled

your digest settings and any feedback you sent

Type DELETE  into Type DELETE to continue.4

Enter Your password.5

Choose Delete my account. Or Keep my account to stop.6
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The Delete your account? window, with the list of what is deleted, the DELETE box and the password field

G O O D  T O  K N O W

Deleting your account does not delete your children's accounts. Your consent ends with
your account. A child below their country's consent age keeps using TutorCat only if

another parent has given consent. If you want a child's data deleted too, do that first from
Settings. See Deleting your child's data.

1 What is deleted 2 Type DELETE 3 Your password

4 Or keep your account
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PA R E N T S

Questions parents ask
Straight answers about what you can see, safety, consent, screen time, data and cost.

Almost everything. As a linked parent you can read your child's full tutoring conversations, see the
photos they shared and the spoken messages TutorCat turned into text, read session summaries,

and see their wellbeing check-ins, including any note.

There is one exception. If your child tells us someone is hurting them, that stays private to keep them
safe, and it's left out of everything parents can see. A child at risk at home must be able to ask for

help safely. The Safety alerts page explains more.

Every other worry, including thoughts of self-harm, stays visible to you, and serious ones alert you.

You also don't see the feedback your child sends to the TutorCat team.

When your child asks the tutor to explain something, it can answer as an animated handwritten board
that is read aloud with captions. In the transcript you see the text version of the board. The same

safety checks and privacy rules apply as for any other reply. See Sessions and transcripts.

Yes. Your child is told in the app that a linked parent can see their sessions and check-ins, including in

the Learning Studio and before they write a wellbeing note. Each transcript also shows "[Name]
knows you can read this".

A session shows up once it ends and TutorCat has written its summary. If your child has only just
started, check back later. If they haven't used TutorCat yet, the list stays empty until they do.

No. TutorCat only knows what happens inside TutorCat.

What you can see

Can I see everything my child types?

What is the whiteboard my child's tutor draws?

Does my child know I can see their sessions?

Why does my child's session list look empty?

Can I see what my child does on other apps or websites?
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Yes, for serious concerns: possible self-harm, danger, something sexual or inappropriate, or bullying.
Your child sees helplines first, and you get an email and a Safety note on your home page. The one
exception is when your child tells us someone is hurting them, which stays private to keep them safe.

See Safety alerts.

No. TutorCat checks what your child sends while they use it, and alerts you afterwards. It isn't an

emergency service. If you think your child is in immediate danger, call your local emergency number.

You can, but it's usually more helpful to talk with your child first. Find a calm moment, listen, and stay
gentle. The alert may also be a false alarm.

No. Every message is checked for safety before a limit applies, and the limit screen always keeps
Need to talk to someone?

Links last 7 days and work once. Paste the code from the same email into your home page instead. If

the code has expired too, ask your child to send the request again.

You can ignore it. Nothing happens unless the link or code is used.

Yes. Your child sends each parent a request, and each confirms separately. Both see the same things,
and either one's consent is enough.

Only their access ends. Your consent still stands, and your child keeps using TutorCat.

Safety

Will I be told if my child might be in danger?

Is TutorCat watching my child in real time?

I got a safety alert. Should I read the transcript first?

Can a screen-time limit stop my child getting help?

Consent and family

My consent link doesn't work. What now?

I wasn't expecting a consent email. What should I do?

Can both parents be linked?

What happens if the other parent withdraws consent?
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Withdrawing stops your access and, if you were the only parent and your child is below the consent

age, pauses their account. Nothing is deleted. Deleting removes your child's account and everything
in it, permanently, straight away.

Not at the moment. You can change it to any of the choices, including 90 minutes, but you can't go

back to no limit.

No. With Block, a reply that's already on its way always finishes. New questions pause, and old

conversations stay readable.

No. Reading past sessions and looking at their portfolio don't count.

No. TutorCat's staff tools can't show your child's conversations, photos or check-ins. They only

show counts.

No. TutorCat shows no ads, never sells your child's information, and uses no third-party tracking.

Homework photos are deleted automatically after 90 days. Voice recordings are never stored:
TutorCat turns them into text and discards the audio.

In Settings, open your child's card and choose Export [name]'s data, then Prepare export. See

Downloading your child's data.

What's the difference between withdrawing consent and deleting data?

Screen time

Can I remove a screen-time limit once it's set?

Does a limit cut my child off in the middle of an answer?

Does reading old sessions count towards the limit?

Data and privacy

Can TutorCat staff read my child's conversations?

Do you show ads or sell my child's data?

How long are homework photos kept?

How do I get a copy of my child's data?
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Yes. It's deleted from TutorCat as soon as you confirm with your password, and nobody can bring it

back. A record that a deletion happened is kept, with no name or content in it. The children's privacy
notice explains how our encrypted backups are cleared over time.

Not during the beta: everything is free. Consent, safety, wellbeing, screen time, export and deletion

are free on every plan, always.

If I delete my child's data, is it really gone?

Cost

Does TutorCat cost anything?
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F O R  T U T O R C AT  O P E R AT I O N S  S T A F F

Admins
Run TutorCat day to day: accounts, invites, plans, AI spend
and settings.



TutorCat Guide Admins

Page 243 of 333tutorcat.ai/guide

A D M I N S

The operations console at a glance
What the admin console is for, how it is laid out, and the two rules that shape
every screen.

The operations console lives at tutorcat.ai/admin. It is for TutorCat staff running the invite-only
beta. You use it to issue invite codes, watch the platform's health and spend, read feedback, manage
accounts, and change platform settings.

It is a separate place from the product. It has its own sign-in, and a normal parent or student account
can never open it.

On a computer, the left sidebar holds every section. From top to bottom:

Two rules that shape every screen

Every change needs a written reason. Suspending an account, revoking an invite, changing a

setting, a price or the AI budget: each one asks why. The reason is written to the Audit log
before the change happens. If the audit entry cannot be written, the change does not happen.

1

Admins never see what children write. The console shows counts and account details only.
There is no screen that opens a student's messages, notes, photos or transcripts. See The
privacy boundary in this guide.

2

How the console is laid out
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Sidebar item What you do there

Overview Launch readiness, headline figures and seven-day charts. Start here

every day.

Engagement Sessions, active students and the sign-up funnel, as totals only.

Users Find an account, see its details, suspend or erase it.

Invites Create and revoke family invite codes.

Feedback Read notes families sent from inside the app.

Packages The plan tiers and the packages that can be bought.

Payments The payments ledger. Payments are off during the beta.

Pricing What each plan costs, and the price history.

AI & Usage Today's AI spend against the daily budget, token use, the speech model

and model prices.

Models Which AI model does each job, with backups, the OpenRouter key,

safety tests and failovers.

Costs What AI costs by day, job, model and account, with CSV export.

Settings Registration, provider keys, email, budgets and the beta switches.

Audit log Every admin change, with who made it and why.

Below the list are Sign out, the Session timer and the email you signed in with.
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The Overview page with the sidebar, session timer and launch readiness card

On a tablet the sidebar shrinks to a row of icons. On a phone, the sections move into a menu: tap
Open menu at the top right.

1 Launch readiness 2 How many rows are ready 3 Headline figures

4 The last seven days 5 Every console section 6 Session time left

7 Sign out
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The console on a phone, with the section
menu open

Most changes open a confirm box with a Reason field.

1 Tap a section

2 Sign out here

How reasons work

The reason must be between 20 and 500 characters. A counter under the field shows how many
you have typed.

The confirm button stays greyed out until the reason is long enough.

Write what happened and why, for example "Parent asked by email to pause the account while
they review screen time."

Do not paste the requester's email or other personal details into the reason. The field says so too.
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Some forms (Invites, Settings rows, Packages and Pricing) have the Reason field on the page instead
of in a box. It is still required and still goes to the audit log.

G O O D  T O  K N O W

Every change takes effect without a restart. AI, speech and email settings apply within
a minute.
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A D M I N S

Signing in and your 30-minute session
Sign in with your email, password and a six-digit authenticator code. Sessions last
30 minutes.

Admin sign-in always needs three things: your email, your password, and the six-digit code from your
authenticator app. There is no password-only mode and no reset by email.

Admin accounts cannot be created from the console or by signing up. Engineering creates your
account for you.

S A F E T Y

One admin account per person. Never share an account, a password or an authenticator.

Before your first sign-in: set up your authenticator

When engineering creates your account, you type your own password at their prompt. It must
be at least 12 characters. Use it only for TutorCat, and do not tell it to anyone.

1

Engineering gives you a one-time setup link that starts with otpauth:// . It is shown
once only.

2

Load it straight away into an authenticator app on your own phone. Any standard authenticator
app works: add an account and paste the link or the key it contains.

3

Check that the app now shows a TutorCat code that changes every 30 seconds.4

Delete any copy of the setup link from chat or email. Anyone holding it can make your codes.5

Sign in

Go to tutorcat.ai/admin. You see Admin sign-in.1
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The console opens on Overview. If you opened a deeper link (for example /admin/invites ) before
signing in, you land there instead.

You see Sign-in refused. Check your email, password, and authenticator code, then try again.

The code boxes clear.

The admin sign-in screen with email, password and six code boxes

1 Your admin email 2 Your password 3 Six-digit authenticator code

4 Sign in

Type your Email and Password.2

Open your authenticator app and type the current code into the six boxes under
Authenticator code. You can paste it; spaces are removed for you.

3

Select Sign in.4

If sign-in is refused
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The sign-in screen after a refused attempt

The message is the same whatever was wrong, on purpose: it never tells anyone which part
was right.

If you see a message that Sign-in is unavailable because the server cannot open authenticator

secrets, nothing you type will work. Tell engineering; it is a server setting, not your password.

1 Same message for any mistake 2 Wait for a fresh code

Wait for the next code before trying again. Each code works only once, even within its
30 seconds.

The code from the previous 30 seconds is still accepted, so a slow phone clock is fine. Older
codes are not.

If your phone's clock is far out, set it to automatic time.

Your 30-minute session

A session lasts 30 minutes from sign-in. It is not extended by activity.

The Session timer in the sidebar counts down (on a phone it sits in the top bar). It turns to a

warning colour in the last five minutes.

For the last five minutes, a banner at the bottom of every page says Session expires in 4:59. and
Sign in again after it ends to keep working.

When the timer reaches zero you return to the sign-in screen with Your admin session ended.
Sign in again to continue.
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T I P

Finish a change before the last minute. A reason you were typing is lost when the

session ends.

The session lives only in that browser tab. Closing the tab ends it, which keeps a shared

computer safe.

Select Sign out at the bottom of the sidebar (on a phone, open the menu first). This ends the
session in that tab.

You cannot move your authenticator yourself. Ask engineering to re-enrol you. You get a new one-

time setup link, and the old authenticator stops working at once.

There is no "extend" button. Sign in again with a fresh code.

Sign out

Lost or new phone
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A D M I N S

Overview and launch readiness
The landing page. Read the launch readiness card, the six headline figures and the
seven-day charts.

Overview is the first page after sign-in. Everything on it is a total or a count. Nothing here can
identify a student or a parent.

Overview: launch readiness, headline figures and seven-day charts

The Launch readiness card has nine rows. Each row has a coloured dot: green for ready, red for not
ready, grey for unknown. The top right says how many are ready, for example 8 of 9 ready.

1 Launch readiness 2 How many rows are ready 3 Headline figures

4 The last seven days 5 Every console section 6 Session time left

7 Sign out

Launch readiness
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Row What it means Green when How to make it green

Tutor Whether real tutor

replies are being

served.

Live Save a valid provider key in

Settings → AI keys →
Anthropic API key. It shows

Stub (canned replies) until

then. If a saved key still

shows Stub after a minute,

tell engineering.

Email Whether emails

(consent links,

safety alerts,

budget alerts)

really go out.

Sending Fill in every field of the SMTP
group in Settings. Logging
only means emails are

written to a log and nobody

receives them.

Speech Whether voice

input can be

transcribed.

Configured Save the Speech-to-text API
key in Settings → AI keys.

Missing means voice input

will not work.

Payments Whether checkout

can take money.

Live Off is expected and correct

for the whole beta. Leave it.

See Payments in this guide.

Registration Who can sign

up: Invite only
or Open.

Always

green

Informational. During the

beta it must say Invite only.

Safety
events (24h)

How many safety

events happened in

the last 24 hours,

across all students.

Always

green

Informational. A count only;

see the daily checklist for

what to do with it.

AI spend
today

Today's AI spend

against the daily

budget, for

example $3.18 of
$25.00.

Under

budget

Red means the budget is

used up and the tutor is

paused. See AI and usage in

this guide. Grey Spend
unknown means the spend
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Row What it means Green when How to make it green

could not be read just now;

the tutor keeps working.

Version The build that

is running.

dev means a

development build.

Always

green

Informational. Quote it when

you report a bug.

Dev flags Development-only

switches in the

server's

environment.

None on They cannot be changed

from the console. Hover to

see their names, then ask

engineering to remove

them. Any dev flag blocks

going public.

During a healthy beta you should see 8 of 9 ready: everything green except Payments: Off.

A launch readiness card with several rows not ready

G O O D  T O  K N O W

Before you go public, Tutor, Email and Speech must be green and Dev flags must

say None on. Payments stays Off for a free launch. The full list of gates is in the go-
public checklist.

1 Save the provider key 2 Complete SMTP settings 3 Save the speech key

4 Engineering removes these 5 Grey means unknown
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Card What it shows

Accounts All accounts, with students and parents underneath.

Students Student accounts, and how many finished onboarding.

Parents Parent accounts.

Consent
rate

Granted consents as a share of all consents asked for, with granted and

pending counts.

Sessions,
7d

Tutoring sessions in the last seven days, and the median session length.

Tokens,
30d

AI tokens used in the last 30 days, with the cost underneath. Not fully
priced means some tokens came from a model with no price set (see

Model prices).

A card that says No data yet has nothing to count. Not available yet means the server does not offer
that figure yet.

Three bar charts cover the last seven days: Sessions per day, Tokens per day and Signups per day.

A day with nothing on it shows as a gap, not a made-up value.

Deeper cuts live under Engagement, AI & Usage and Payments.

The headline figures

The charts
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A D M I N S

Engagement
Sessions, active students, the sign-up funnel and how often students come back, as
totals only.

Engagement answers "are families using it?" Every figure is a count or a median. No figure on this
page can identify a student or a parent.

The Engagement page with the window switch, figures, daily chart, funnel and active days

1 Pick 7, 30 or 90 days 2 Totals for the window 3 Active students per day

4 Sign-up to first homework 5 How often students return
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Use the 7d, 30d and 90d buttons at the top right. Every figure and chart on the page follows the
window, except the funnel, which always counts everything so far.

Part What it shows

Sessions
(for example

Sessions 30d)

Tutoring sessions in the window.

Active students Students active in the last seven days out of all student accounts,

with the weekly share as a percentage.

Median length The median session length. Not enough data when there are too

few sessions to say.

Daily active
students

A bar for each day in the window, with the median per day in the

corner. Hover or focus a bar for its exact count.

Funnel Registered accounts, Student profiles, Onboarded, Consent
requested, Consent granted, First homework session. Each row

shows the count and its share of registered accounts.

Active days per
student, this
window

How many students were active on how many days. It shows

whether students come back.

Below the cards:

Choose a window

What each part shows

A line with the median session length.

A note from the server when the window holds too little data to support a claim. It is shown
exactly as sent; do not read more into small numbers than it allows.

Data table: open it to see sessions and active students for each day as plain numbers.
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G O O D  T O  K N O W

Days with nothing on them show as gaps. Zero is shown as 0, never hidden, and nothing

is estimated.

Using it in the beta

Families who signed up but never started. Compare Consent granted with First homework
session in the funnel. A gap means families got stuck after consent. Message them (see the daily
checklist), never look for their content.

Week-3 retention. The runbook's exit target is at least 70% of families active in week 3. Use
the 7d window and the Active students card each week and write the figure in the weekly

metrics row.

Stuck consent. A large gap between Consent requested and Consent granted can mean

consent emails are not arriving. Check that Email says Sending on Overview.
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A D M I N S

Users
Find an account, read its details, and suspend, unsuspend or erase it with a
written reason.

Users lists accounts: email, role, plan, profile count, status and created date. That is all an admin can
see about an account. Nothing a student wrote is reachable from here.

The Users list with search, role filter and status filter

Find an account

1 Search email or id 2 Filter by role 3 Active or suspended

4 Open an account 5 A suspended account

Open Users in the sidebar.1
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What the columns mean:

Column Meaning

Account The email, and the first eight characters of the account id.

Role Student, Parent or Admin.

Plan The paid subscription, if any. During the beta it shows — for everyone:

families get Family features through the beta switch, not a subscription.

Profiles Student profiles on the account. A student account has 1; a parent account

has 0.

Status active or suspended. Hover a suspended pill for the date.

Created When the account was created.

The list loads up to 200 accounts, newest first. When it says Showing the first 200 matches, use

the filters to narrow it. The list shows eight rows a page; use the page numbers under the table.

Type in Search by email. You can also type the start of an account id, for example the eight
characters shown under an email or next to a feedback note.

2

Narrow by role with All, Students, Parents or Admins.3

Narrow by Status: Any, Active or Suspended.4

Select a row (or the email) to open the account.5



TutorCat Guide Admins

Page 261 of 333tutorcat.ai/guide

An account's detail page with the Actions card

The detail page shows the email, role, full account id, Created, Plan, Student profiles and, when
suspended, the Suspended date.

Under the details: Session content, portfolio and wellbeing data are not visible to
administrators. Only counts and metadata. This is by design and cannot be switched off.

Suspending stops the account from signing in. Its data is kept, nothing is deleted, and you can
undo it.

Read an account

1 Email, role and id 2 Account metadata only 3 No access to content

4 Suspend with a reason 5 Erase on request only

Suspend an account

On the account's page, select Suspend… in the Actions card.1

In Reason (required, min 20 chars), write why. For example: "Parent asked by email to pause

access while they review screen time."
2
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To undo it, open the account and select Unsuspend…, give a reason, and select Unsuspend
account. Sign-in works again and all the data is still there.

Before the suspension takes effect, the Audit log gets a row with:

If the audit row cannot be written, the suspension does not happen. If the suspension fails after the

row is written, the row stays, so the attempt is still on record.

Select Suspend account. Or Cancel to leave it as it is.

The suspend box with the reason field and the Suspend account button

3

1 Why, in 20+ characters 2 Confirm the suspension 3 Or cancel

The status changes to suspended. If the account is an administrator, their console sessions
end at once.

4

What the audit log records

When: the date and time.

Actor: your account (the first eight characters of its id).

Action: suspend_user  (or unsuspend_user ), with the account id as the target.

Reason: exactly what you typed.

before / after: {"suspended": false}  and {"suspended": true}  (the other way round
for unsuspend).
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Erase is for a deletion request that reached you by email, for example a parent who cannot use the in-
app delete. It is permanent and immediate. There is no undo.

You return to the Users list. The audit row is erase_user .

Erase an account

On the account's page, select Erase….1

Read the box. It says exactly what will go:2

For a parent: the account, its email everywhere it was copied, its consent grants (revoked)
and its subscription (cancelled). Their children's accounts are kept. Erase each child

separately if the request covers them.

For a student: the account and every homework conversation, photo, summary and event

under it.

Write the reason, for example "Parent emailed beta@ on 24 Oct asking to delete their
child's account."

3

In Retype the account's email to confirm, type the account's email. The button stays greyed
out until it matches.

4

Select Erase permanently.

The erase box asking for a reason and the account's email retyped

5

1 Why, in 20+ characters 2 Retype the account email

3 Permanent, no undo
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S A F E T Y

Families can delete their own data from the parent area at any time. Use Erase… only

when someone asks you to, and only for the account they asked about.

Administrator accounts cannot be erased from the console. Reset password and Change role do

not exist in the console.
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A D M I N S

Invites and the welcome email
Create one invite code per family, send the welcome email, watch its uses, and revoke a
lost code.

While sign-up is invite-only, nobody can create an account without a code. Invites is where you make
those codes.

One code covers a family. The parent and each child use it once each when they sign up, so the

default is 5 uses.

The Invites page: the code list on the left, the New invite form on the right

1 Family name 2 Parent plus children 3 Why it is issued

4 Create the code 5 Copy it for the email 6 Uses so far

7 Revoke a leaked code
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Codes look like K7QX-M2PD-9RTA . They never use 0, O, 1, I or L, so they survive being read aloud.
Families can type them in lower case; they still match.

The audit log records create_invite  with the label, the number of uses and your reason.

The console does not email families. You send the welcome email yourself.

Before you send, check that the code is the one labelled with this family.

The parent goes to tutorcat.ai, chooses Sign up, and types the code into Invite code. Each child who
signs up types the same code.

Some children sign up first and ask a parent for consent by email. In invite-only mode, that parent

also needs an invite code to create their own parent account, even though they came from the
consent link.

Create a family code

Open Invites in the sidebar. (Or select + New invite at the top; it jumps to the form.)1

In Label, type the family name, for example Rahman. Use one code per family. If a second
parent needs their own code, label it Rahman 2.

2

Leave Max uses at 5 unless the family is bigger. One parent plus four children is five.3

In Reason, say why, for example "Beta wave 1, recruited through the school parents' group."4

Select Create invite.5

A line appears under the button: Created K7QX-M2PD-9RTA. Send it to the family. Select
Copy next to it.

6

Send the welcome email

Copy the code.1

Send the welcome email from beta@tutorcat.ai using the parent welcome email template,

filling in the family name and the invite code.
2

Send one email per family, never a bulk email, so no family sees another family's address.3

Write the sent date in your private recruiting sheet.4

Parents who arrive from a consent email

Best: issue the code before the child signs up, and send it to the parent.

If a child is already waiting: create a code labelled with the family name, for example Rahman

parent, and send it to the parent straight away.

mailto:beta@tutorcat.ai
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A child below their country's consent age cannot use the tutor until the parent approves.

Column Meaning

Code The code itself.

Label The family name you gave it.

Uses For example 2 of 5, with a bar.

Expires never for normal codes.

Status active: still usable. used up: every use taken. expired: revoked, or past its

end date.

Copy puts the code on your clipboard. Revoke appears only on active codes.

Read the list

Revoke a lost or leaked code

Find the code and select Revoke.1

Write the reason, for example "Family says the email with the code was forwarded by mistake."2

Select Revoke.3
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Accounts already created with the code keep working. To replace the code, create a new one with
the same label.

The audit log records revoke_invite  with the code's state before and your reason.

G O O D  T O  K N O W

Codes only matter while Who can sign up is set to invite-only in Settings. When
registration is open, anyone can sign up without a code.

The Invites page works on a phone too, so you can copy a code while you message a family.

The Revoke invite box with the reason field

1 Why it is revoked 2 Ends the code now

The code stops working at once and shows expired. The row stays as a record.4

On a phone
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The Invites page on a phone

1 Session time left

2 Jump to the form

3 Copy a code
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A D M I N S

Feedback inbox
Read the notes families send from inside the app, newest first.

Feedback shows the notes families chose to send from the feedback button in TutorCat. Before
sending, they are told The TutorCat team reads this. It is the only admin screen that shows text a
user wrote, and only because they sent it to you.

The Feedback inbox: the list of notes and the selected note

1 Newest note first 2 Role and short id 3 When and which page

4 The note, as sent 5 Notes loaded

Read a note

Open Feedback in the sidebar. The newest note opens on the right.1

Select a note in the list to read it. With the keyboard, use the up and down arrow keys to move

through the list.
2
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If the sender's account has since been erased, the note stays but the sender shows as
erased account.

On a phone, the list fills the screen. Tap a note to read it, and ← Feedback to go back.

The inbox has no "resolved" status, tags or internal notes. Keep track in your weekly review instead:

S A F E T Y

Feedback never links to a session. If a parent reports a wrong tutor answer, ask them for a
screenshot from their parent dashboard. Do not try to find the conversation.

The note shows:3

Who sent it: the role and the first eight characters of the account id, for example Parent ·

3f6c1a52. Never a name or a grade.

When, and sent from: the page the family was on, for example /learning  or /settings .

The note itself, as plain text.

The count at the top right says how many notes are loaded. 50+ notes means there are older
ones: select Load older at the bottom of the list.

4

Reply and keep track

Tag each note yourself as bug, confusing, request or praise.1

Bugs get an issue for engineering.2

Reply to the parent from beta@tutorcat.ai, within one working day during the beta. To find the
address, copy the short id and paste it into Search by email on Users; the search also matches
the start of an account id.

3

Count bugs reported and fixed for the weekly metrics row.4

mailto:beta@tutorcat.ai
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A D M I N S

Packages and pricing
See what each plan includes, manage the packages that can be bought, and set
plan prices.

Two pages deal with what TutorCat sells: Packages (shown as Packages & pricing) and Pricing.
During the beta nothing is sold: every family gets Family features free through the beta switch, and
payments are off. You may still prepare packages and prices ahead of a paid launch.

Packages & pricing: the tier cards, the Publish pricing card and the package list

Packages & pricing

1 Payments off in the beta 2 What Free includes 3 Family, read-only

4 Not available yet 5 Add a package



TutorCat Guide Admins

Page 273 of 333tutorcat.ai/guide

The top row shows the Free and Family tiers (and Classroom once it has a price or a package).

A package is something that can be bought: a name, a tier, a price, a billing interval and whether it is
shown on the public price list. A package points at a tier; it never changes what the tier includes.

To create one:

The tier cards

The rows list what each tier includes. They are read-only: what a tier includes is built into the
server and cannot be changed here.

Consent & safety is marked Included · locked. Protective features are on every plan and can
never be removed or sold.

The pill on the Family card shows the payments state. During the beta it reads Beta · via invite,
and the page header shows Payments off.

Monthly and Yearly show the current prices from the Pricing page, or US$ — when none is set.

Save draft (reason required) and Publish are greyed out. They are not available yet; set prices
on the Pricing page.

The package list

Select New package.1

Fill in Name, choose the Tier (Family or Classroom) and the Interval (Monthly or Yearly).2

Type the Currency as three letters, for example USD.3

Type Price, minor units: the amount in the currency's smallest unit. 999 is $9.99. The hint
underneath shows how it reads, for example Reads as $9.99.

4

Tick or untick Shown on the public price list.5

Add a Description if you like, and the Reason (required, recorded in the audit log).6

Select Create package.7
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The server refuses a Free-tier package: free is the absence of a checkout, not a zero price.

Each active package has Edit and Archive. Archiving stops offering the package and hides it from
the public price list. Its payment history is kept. Archiving is permanent: to bring it back, create a
new package.

The audit log records create_package , update_package  and archive_package .

Pricing holds what each plan costs, and every price ever set. Changing a price never changes what a
plan includes, and existing subscribers keep the price they signed up at.

The New package form

1 Family or Classroom 2 999 means $9.99 3 Public or hidden

4 Reason for the log 5 Create it

Pricing
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The Pricing page: plan cards, the Set a price form and the history

To set a price:

The plan cards at the top show the current price for each interval, with the date it took effect. No
price set means the public price list has nothing to show for that plan.

1 Current price per plan 2 Pick the plan 3 Amount in minor units

4 Blank means now 5 Reason for the log 6 Save the price

7 Every price ever set

Choose the Plan (Family or Classroom) and the Interval.1

Type the Currency and the Amount, minor units (999 is $9.99).2

Optionally pick Effective from. Blank means immediately.3

Write the Reason (required, recorded in the audit log).4

Select Set price. A line confirms, for example Saved: family at $9.99 per month.5
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History lists every price, newest first, with when it takes effect, when it was set and by whom. Use
Load older for more.

The audit log records update_pricing .

G O O D  T O  K N O W

Setting prices does not start taking money. Checkout stays closed while Payments open

is off in Settings.
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A D M I N S

Payments
The read-only payments ledger. Payments stay off for the whole beta.

Payments are off during the beta. Nobody is charged, and there is no card to enter. Families get
Family features free through the beta switch.

Payments during the beta, with the payments-off panel

A red panel at the top says No payments provider connected and Checkout, renewals and
invoices are disabled. Family plan access is granted via invites only. This is the correct state for
the beta. It shows whenever Payments open ( payments_enabled ) is off in Settings, even if payment

keys are saved.

What you see during the beta

1 Correct for the beta 2 Leave alone in beta 3 Empty until paid launch
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If the panel instead says Payments are in test mode, checkout is running against the provider's test
environment and no real money moves.

When payments are on, the page shows the ledger: every payment the provider reported,
newest first.

Column Meaning

When When the payment was recorded.

Account The paying account's email. Empty if that account was erased.

Package The package and its interval.

Amount The amount and currency.

Status The provider's own word, for example paid, pending or failed.

Period ends When the paid period ends.

Reference The checkout reference, for looking it up at the provider.

The ledger is read-only. Refunds are made at the payment provider and arrive here automatically.

Connect provider takes you to the Stripe section of Settings. Do not change anything there
during the beta.

The four figures read MRR, Paying families, Beta grants and Failed charges. During the beta
they show — or 0.

The ledger says Transactions will appear here until a payment exists.

After a paid launch

Status (of loaded rows) filters the rows already loaded.

Failed charges counts failed, unpaid and past-due rows among the loaded rows.

Download CSV saves the ledger as a spreadsheet file.

Load older loads the next 50 rows.
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G O O D  T O  K N O W

Turning payments on is part of going public, not a beta task. It needs counsel's sign-off,

live keys, a tested webhook and one real purchase and refund first.
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A D M I N S

AI and usage
Watch today's AI spend against the daily budget, set provider keys and the per-student
allowance, choose the speech model and keep the price table.

AI & Usage shows what the tutor costs and lets you set the daily budget. Every figure is a total. No
prompt, reply or conversation is reachable from here.

Two other pages go deeper. Models is where you choose which model does each job, with backups.

Costs shows spend by day, job, model and account. This page keeps the daily budget, the provider
keys, the speech model and the price table.
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AI & usage: the Daily budget, Tokens and Model & providers cards

Daily budget

1 Today's spend so far 2 What happens at 100% 3 Budget in dollars

4 Save with a reason 5 Tokens and cost 6 Tutor and speech status

The three cards at the top

The top right shows today's spend against the budget, for example $3.18 / $25.00.

The bar fills as the day's spend grows. It turns amber at 80% and red at 100%.
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Tokens shows tokens used Today and over 30 days, and Cost 30d.

Model & providers shows Tutor (Live or Stub) and Speech (Configured or Missing). When the tutor
is not live, the page header also shows Tutor: stub (canned replies).

Below the cards, Tokens per day · 30d charts input and output tokens for each day.

The audit log records update_setting  on llm_daily_budget_usd , with the old and new amounts.

Under the bar: Hard limit 100% → tutor pauses, you get one email and Safety replies
always work.

The box under it holds the budget in US dollars. Change it and select Update (reason).

Change the daily budget

In the Daily budget card, type the new amount, for example 30.00. Use dollars and up to
two decimals.

1

Select Update (reason). It stays greyed out until the amount differs from the current one.2

Write the reason and select Update budget.

The Update daily budget box

3

1 Why the budget changes 2 Applies within a minute

The new budget applies within a minute.4
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The Daily budget card when today's budget is used up

When today's spend reaches the budget:

The budget counts one UTC day. The tutor starts again by itself when the UTC day turns, or within a

minute of you raising the budget.

If the spend cannot be read for a moment, the tutor keeps working and Overview shows
Spend unknown.

G O O D  T O  K N O W

There is no automatic warning at 80%. The bar turns amber, and that is all. Look at the
card every day during the beta.

Each student also has their own daily allowance, so one very busy account cannot use up the whole
day's budget and pause the tutor for everyone.

What happens when the budget is reached

1 Budget used up 2 Safety replies still work

The tutor pauses. Students see TutorCat is taking a short break. Try again later. Voice
transcription pauses too.

Safety always works. Messages are still screened for safety, and safety replies with helplines are
still sent. The budget never blocks them.

You get one email that day, to support@tutorcat.ai, with the subject TutorCat reached its daily
AI budget.

On Overview, AI spend today turns red.

The per-student allowance

The default is $0.50 per student per UTC day.

mailto:support@tutorcat.ai
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The allowance is counted in the server's memory, not stored per child. A server restart resets

everyone's allowance for the day; the global budget still holds.

The keys are set in Settings, in the AI keys group:

Setting What it is for

Anthropic API key
( anthropic_api_key )

The tutor's model provider. Without it the tutor

runs as a stub with canned replies.

Speech-to-text API key
( stt_api_key )

Transcribing voice input. Without it, Speech

shows Missing.

Speech-to-text base URL
( stt_base_url )

The transcription service's address (an OpenAI-

compatible transcription endpoint).

OpenRouter API key
( openrouter_api_key )

Reaches the other models. Easiest to set on

Models, where it is explained.

Keys are write-only: once saved, nobody can read them back from the console. See Settings

and flags.

The speech-to-text model

Which model does each job, and its backups, is now set on Models. The old Model routing section is

gone from this page.

A student who reaches it sees You've done a lot of learning today! TutorCat will be ready again
tomorrow. Only that student is paused.

Safety screening and safety replies always work, and never count against the allowance.

Change it in Settings → Daily AI budget → Per-student daily allowance (USD).

Provider keys

Speech-to-text model

1 Speech-to-text model id 2 Save with a reason 3 Other jobs are on Models
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What stays here is the Speech-to-text model. Transcription is not a chain on Models (it shows there
read-only). Out of the box it runs through OpenRouter with zero data retention, on the OpenRouter

key: Whisper large v3 turbo, with Voxtral Mini 3B tried once if it fails. Setting an OpenAI key and
address in Settings switches it to OpenAI direct ( whisper-1  by default). A model typed here

replaces the default and has no backup.

compiled default means no choice has been saved and the built-in default applies. The change

takes effect without a restart. The audit log records update_model_assignment .

Model prices: USD per million tokens for each model

Model prices sets what each direct model costs, in US dollars per million tokens, for input and
output. The price table still drives the cost estimates: it is used whenever a provider does not report

its own charge. OpenRouter reports what it charged for each call, and its model prices come from the
catalogue on Models. The estimate is stored with each call, so a corrected price applies to new calls

and to older calls stored without a cost. Costs shows how much of your spend is provider-reported
and how much is estimated.

Type the model id in Transcription.1

Select Save, write the reason, and select Save model.2

Model prices

1 Input price per Mtok 2 Output price per Mtok 3 Save that row

Edit Input USD / Mtok and Output USD / Mtok for a model.1



TutorCat Guide Admins

Page 286 of 333tutorcat.ai/guide

The budget uses the real charge where the provider reported one and these prices otherwise, so
keep them in line with the provider's price list.

Usage and cost: window switch, totals, cost per day and usage by model

At the bottom:

If a note says Not in the price table: followed by model names, those models' tokens are counted but

their cost is unknown, so totals show Not fully priced rather than a figure that is too low. Add their
prices under Model prices.

Select Save on that row, give a reason, and select Save prices.2

Usage and cost

1 Pick the window 2 Save as a spreadsheet 3 Totals for the window

4 Cost per day

7d, 30d and 90d choose the window.

Download CSV saves the usage for that window as a spreadsheet file.

Input tokens, Output tokens, Total tokens and Cost (USD) for the window.

Cost per day (USD) as a chart.

A table of Requests, tokens and cost for each model.
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A D M I N S

Models
Choose which AI model does each job, add up to two backups, and see safety tests and
failovers. Everything goes through OpenRouter with zero data retention.

Models is where you choose which AI model does each job in TutorCat, and which models stand by if
the first one fails. Pick Models in the sidebar.

Models: the OpenRouter key, the catalogue and the job list

OpenRouter is one service with one key that reaches hundreds of models from many makers.
TutorCat can also call Anthropic directly. Both appear in one list, the catalogue.

1 OpenRouter key, write-only 2 Refresh the model list

3 Main model, then backups 4 What the job needs 5 Change the chain

What OpenRouter is
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S A F E T Y

Every request TutorCat sends through OpenRouter asks for zero data retention and no

training on the data. It is only ever sent to endpoints that keep nothing and do not train
on it. If no endpoint can promise that for a model, the request is not sent there: it moves

on to the next model in the chain. It is never sent without those protections. A model with
no such endpoint cannot be picked at all.

The key is write-only, like every provider key. The card shows Set or Not set, and never the value.

Clear removes it. Both changes are in the Audit log with your reason. The same key also appears in
Settings as OpenRouter API key.

Without a key, any OpenRouter model in a chain is skipped and the next model answers.

The Catalogue card shows how many models there are, how many are Direct, how many OpenRouter
models have a zero-retention endpoint, and the Last OpenRouter sync.

Select Sync models to refresh the list from OpenRouter. A line under the button says how many

models were found. Models that OpenRouter no longer lists are removed, unless a chain still uses
one. Sync after you add the key, and now and then to pick up new models and prices.

Under Routing, each job has a chain: a Primary model, up to two backups (Backup 1 and Backup 2)

and, last, the Offline fallback.

The jobs:

Add the OpenRouter key

Open the OpenRouter key card.1

In New value, paste the key from your OpenRouter account.2

In Reason (required), write why, for example "First OpenRouter key for the beta."3

Select Save.4

Sync the model catalogue

Choose a main model and backups
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Job What it does

Tutor reply Streamed replies in a conversation, including photos of homework.

Whiteboard Draws the reply as a whiteboard lesson, including boards made from

photos of homework.

Narration
voices

Natural voices that read whiteboard lessons aloud. Off until you

switch it on. See Natural narration voices.

Diagram
pictures

Draws the one AI picture a whiteboard may hold. Off until you switch it

on. See AI diagrams.

Steps Breaks a problem into guided steps.

Final answer Checks the student's final answer.

Gap analysis Finds the skills a student is missing.

Safety screen The model layer of the safety check. The keyword check always

runs first.

Summary Parent-facing session summaries.

Title Short titles for conversations.

Transcription Speech to text for voice questions. It shows Read-only here, with the

model and backup it really uses. Out of the box it runs through

OpenRouter on the OpenRouter key, with zero data retention:

Whisper large v3 turbo ( openai/whisper-large-v3-turbo ), then

Voxtral Mini 3B ( mistralai/voxtral-mini-3b-2507 ). Setting an

OpenAI key and address in Settings switches it to OpenAI direct. Its

model is set on AI and usage.

The default chains. A new install starts with these, chosen after testing with TutorCat's own

evaluations. An update never replaces a chain you changed yourself.
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Job Primary, then backups

Tutor reply, Whiteboard Claude Haiku 5.5, Claude Sonnet 5.5

Final answer Claude Sonnet 5.5, Claude Haiku 5.5

Safety screen Gemini 3.1 Flash Lite, Claude Sonnet 5.5, Claude

Haiku 4.5 (direct)

Steps, Gap analysis,

Summary, Title
Claude Haiku 5.5, Claude Haiku 4.5

Narration voices Voxtral TTS 3, ElevenLabs Flash v2.5, Kokoro 82M

Diagram pictures Gemini 3.1 Flash Lite Image, Gemini 2.5 Flash Image

All of them run through OpenRouter except the last Safety screen model, which is called at

Anthropic directly. The safety screen's first two models only serve once they pass the safety test;
until then the grandfathered Claude Haiku 4.5 screens, if the Anthropic key is set.

Small badges under a job name say what its models must be able to do: Streaming, Images,
Structured (answers in a fixed format), Safety test, Text to speech and Image output (it
draws pictures).

To change a chain:

Select Edit on the job.1
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It takes effect without a restart and is recorded in the Audit log as update_ai_route .

Cost estimates for voices and pictures. On Narration voices and Diagram pictures, each model

shows a plain estimate, in the chain and in the picker, so you can compare models at a glance. A voice
shows the cost of one board, for example "≈ $0.032 per board", worked out from its price per
character for about 800 characters, with the raw price under it ("$40 per 1M characters"). A picture

model shows the cost of one 1024×1024 picture, for example "≈ $0.04 per picture": its price per image
when it has one, otherwise its price per image token times about 1,290 tokens. That token count is

Gemini's; other models use a different number of tokens per picture, so their estimate is a rougher
guess and is marked (est.). A very cheap voice shows "< $0.0001 per board". price varies means the
price is not known. These are estimates. Costs shows what was really spent.

The badges on each model:

The chain picker for Tutor reply

1 Pick main or backup slot 2 Search the catalogue 3 Filter by ability

4 Capability badges 5 Pick the model

Choose a position: Primary, Backup 1 or Backup 2.2

Search the list, for example "sonnet" or "gemini". Narrow it with Images, Structured and ZDR,
and sort by Price, Context or Name. Prices are US dollars per million tokens, input and output.

3

Select Pick on a model. Use Move up and Remove on a position to rearrange.4

Select Review and save, check Before and After, write the reason (at least 20 characters) and

select Save chain.
5
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A model that does not fit the job is greyed out, with the reason beside it, for example No image

input, No zero-retention endpoint, Not a text-to-speech model or No image output. A voice
model can only do the Narration voices job, so on any other job it shows Text-to-speech only. The
server checks again when you save and refuses an unsuitable chain, with the reason.

T I P

A cheap model is fine for Title and Summary. Keep a strong model as Primary for Tutor
reply, and pick backups from a different maker, so one maker's outage does not take
both down.

When a child asks the tutor to explain something, the Whiteboard job draws the answer as a board:
a set of blocks (a title, boxes, a flow chart, steps) that the app draws in handwriting and reads aloud.

It has its own chain, like any other job. See the child's page, Learn on the whiteboard, for what it
looks like.

It needs a model that can Stream, read Images (for boards made from photos) and answer in a fixed

format (Structured). Those three badges sit under the job's name, and the picker greys out models
that lack them.

If a model returns a board that is broken, the child simply gets the normal chat reply for that
question. They are never stuck.

Out of the box, boards are read aloud by the child's own device and drawn with simple shapes. Two

extras can make them richer. Both are off until you switch them on: natural narration voices and
AI diagrams.

Images: it can read photos.

Structured: it can answer in a fixed format.

ZDR: OpenRouter has a zero-data-retention endpoint for it.

Direct: it is called straight at the maker, not through OpenRouter.

No streaming: it cannot stream, so it cannot do the Tutor reply job.

The whiteboard job
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The Whiteboard job with a board test result and a Test boards button on a backup

A board that looks fine in one try can still go wrong across subjects and ages. Test boards checks a
model before you trust it.

A lesson passes when:

1 Run the board test

Test boards

Find the model in the Whiteboard chain. Test boards shows beside it. (It is not shown for a
model the server cannot test, or when board testing is unavailable.)

1

Select Test boards. The model shows Testing boards.... It runs about 60 lessons, across
subjects and grades 3 to 12, through the real board prompt.

2

When it ends, a pill shows Boards 59/60: how many lessons passed. It is green for a pass and
red for a fail. Hover over it to see how many lessons passed, the share of valid blocks, the

number of leaked answers and when it ran.

3

the board is valid for the child's grade, with every block well-formed (and, across the whole run, at

least 98% of the lines the model wrote are valid blocks),

for a homework or photo problem, the board never holds the final answer anywhere, narration
included, and shows the method as steps,

an explain board has at least one visual block, such as a flow, a table or a number line,

it ends with a question for the child,
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Board test broke means the test itself failed, which says nothing about the model. Run it again.

G O O D  T O  K N O W

The board test is advice, not a gate. It does not stop a model being picked, unlike the

safety test. Run it before you make a model the Primary for Whiteboard, and again
after a change. The test uses invented prompts, never children's messages. The photo

cases give the problem as text, so they test the method and the answer lock, not
handwriting reading.

Whiteboard lessons are read aloud. Out of the box, the child's own device does the reading. The

Narration voices job lets a natural voice from OpenRouter read them instead. It is off until you switch
it on.

The Narration voices job, with premium narration being switched on

How it works:

a board made from a photo starts by restating the problem,

the narration reads at the right level: shorter sentences for grades 3 to 5.

Natural narration voices

1 Switch voices on 2 Pick a voice 3 Listen first 4 Save with a reason

A chain, like any job. A Primary voice model, up to two backups, and Device voice last. Only
OpenRouter text-to-speech models with a zero-data-retention endpoint can be picked. A voice

model's price in the picker is per million characters of text, not per million tokens.
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You need the OpenRouter key first (see Add the OpenRouter key). Without it the panel shows Needs
the OpenRouter key, Preview voice is unavailable, and children hear the device voice.

Save works only when something has changed and there is a reason. Changes take effect within a
minute. They are in the Audit log as update_narration . Each preview is recorded as

preview_narration , and its small cost goes on your own account on Costs.

To switch natural voices off, untick Premium narration on, give a reason and select Save. Children

go back to the device voice. The same three settings are also on Settings.

The default chain. Out of the box the primary is Voxtral TTS 3 ( mistralai/voxtral-mini-tts-3-

0 , voice en_paul_neutral), then ElevenLabs Flash v2.5 ( elevenlabs/eleven-flash-v2.5 , voice

bella), then Kokoro 82M ( hexgrad/kokoro-82m , voice af_heart). A typical board has about 800
characters of narration, so it costs about $0.01 with the primary, $0.03 with the first backup and

well under a cent with the second. A chain you changed yourself is never replaced by an update.

The device voice is always there. If every voice model fails, or the daily budget or the child's daily

allowance is used up, the device voice reads the board instead. The child keeps listening and
sees nothing go wrong. After a budget or allowance stop, the app waits five minutes before it
asks for the natural voice again.

Clips are kept and reused. Each spoken sentence is made once and stored. A replay, or the same

sentence in the same voice on another board, costs nothing. The stored clips are the tutor's own
words only, with nothing that links them to a child.

Only checked board text is spoken. The voice model gets the tutor's sentence after the board
passed the safety screen. Nothing the child wrote or said is sent, and no recording of a child is
made or kept.

Switch natural voices on

Under Routing, find Narration voices. The settings sit under its chain.1

Tick Premium narration on. The pill beside it shows what is saved now: Off (device voice)
or On.

2

Choose a Voice. The list holds the primary model's voices. Default uses each model's own
default voice. Backups use the same voice when they have it, otherwise their own default

voice. Each voice provider names its voices differently, so with the default chain the backups
keep their own voices. The line under the controls names the voice each backup will use.

3

Set the Speaking rate, from 0.50x to 2.00x. 1.00x is normal speed. The rate only changes how
fast a clip plays, so changing it costs nothing.

4

Select Preview voice to hear a short, fixed sentence in that voice, at that rate. The button
shows Speaking... while it works.

5

Type why in Reason (required) and select Save. Saved. appears under the panel.6
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T I P

Listen with Preview voice before you save, and again after you change the primary

model. Children as young as eight hear this voice, so choose one that is clear and calm.

Some topics are much easier with a picture: a plant cell, a volcano, an electric circuit. With AI

diagrams on, a whiteboard may hold one AI-drawn picture where it really helps. It is off until you
switch it on.

These rules keep the pictures safe and correct:

AI diagrams

No text in the picture. The picture model is told to draw no words, letters, numbers or labels.
TutorCat writes the labels on top, from the lesson itself, so a label is never misspelt or made up by

the picture model.

Checked before a child sees it. Each new picture passes the image safety screen. Then a vision

check, using the Safety screen job's models, makes sure it shows what the board describes, with
the right parts and no text. A picture that fails either check, or that the check is less than 70%
sure of, is thrown away.

Marked as a picture. On the board it carries an Illustration tag.

Made once, then reused. Pictures are kept per topic and grade band (3 to 5, 6 to 8, 9 to 12). The
next board that needs the same picture for the same band reuses it at no cost.

Never for maths. Maths lessons never get a picture, whatever the setting.

Never the child's words. The picture model gets a short topic description written by the board,
never the child's message or photo, and the request asks for zero data retention.

Nothing breaks if it fails. While the picture is being made, the child sees Drawing the picture….
If anything goes wrong, the board draws the labels as boxes instead. No picture is better than a
wrong one.

Switch AI diagrams on

On Models, check the Diagram pictures job. It has an Image output badge. Only models that
draw pictures and have a zero-data-retention endpoint can be picked. Out of the box the

primary is Gemini 3.1 Flash Lite Image ( google/gemini-3.1-flash-lite-image ) and the
backup is Gemini 2.5 Flash Image ( google/gemini-2.5-flash-image ). A new picture costs
about $0.04; a reused one costs nothing. Its last step is Drawn labels: no picture, and the

board draws the labels as boxes.

1
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To switch it off, set AI diagrams on to false . While it is off, boards are not offered a picture and no
picture model is called.

Diagram library, near the bottom of Models, lists every stored picture, newest first, with the number
stored. Each row shows the Picture, the Subject and grade band, the Description the board asked

for, the Model that drew it, and when it was Created. No child is named: the library only records what
was drawn.

The diagram library with four stored pictures

Look through it now and then. To remove a picture that is wrong or unsuitable:

The Diagram pictures job, with Drawn labels last

1 Choose the picture model

Make sure the OpenRouter key is set. Without it there is no picture, and boards draw the labels

as boxes.
2

Open Settings. Under AI diagrams on whiteboards, set AI diagrams on

( ai_diagrams_enabled ) to true , with a reason, and select Save. It applies within a minute.
3

The diagram library

1 Remove a wrong picture
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A deleted picture is never shown again. Boards that showed it draw their labels instead. The next
board that needs the same picture gets a new one, which is checked again. Each delete is in the
Audit log as delete_ai_diagram .

When a model fails, the next one in the chain takes over at once.

Failovers are counted in the log at the bottom of the page and on Costs.

The Safety screen job is held to a higher bar. A model may serve it only after it passes TutorCat's

safety test.

Select Delete on its row.1

In Delete this diagram?, write why (at least 20 characters).2

Select Delete diagram.3

Automatic failover

What triggers it: an error, a timeout, or a busy or broken provider (HTTP 429 or a 5xx error). The
timeouts are 5 seconds to connect, 15 seconds to the first word of a streamed reply and 60

seconds of silence.

The child never notices. Nothing changes on their screen. A reply that fails before its first word

is simply started again on the backup. Once a reply has started, it ends gracefully.

If every model in the chain fails, the child sees the usual friendly "try again" message. With a live

key set, TutorCat never shows canned placeholder text in place of a real answer.

The safety-check job

The test has 75 fixed, invented cases. They cover serious situations, borderline ones, and

harmless look-alikes such as a school text about Hamlet. No child's content is used or stored.

To pass: every serious case must be caught, and at most 2 of the 29 harmless cases may be

wrongly flagged (a "false alarm").

A pass counts for 90 days. The server checks this each time it routes, so after 90 days the model

stops being allowed on the safety screen by itself and shows Expired. Run the test again to
renew it.

The original safety model, Claude Haiku 4.5 called at Anthropic directly, is Grandfathered: it
may serve until its first test, so turning this on never switches safety checking off. It is the last

model in the default chain for the same reason: on a new install, before any test has run, it does
the screening.

If no model is allowed, the keyword check still runs on its own. Safety replies never wait on
a budget.
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Under Safety tests, one row per model shows its Gate (Passed, Failed, Expired, Not tested or
Grandfathered), the Last test, Serious caught and False positives. All runs lists every run.

Select Details → on a row to open the results.

The results of a safety test that failed

Run a test

Select Edit on Safety screen.1

Find a model in the list. Models that have not passed show Run safety test (or Re-run test)
instead of Pick.

2

Select it. The row shows Testing.... It takes under a minute.3

When it finishes, the model shows Safety test passed and can be picked. A model that fails
stays greyed out.

4

Read the results

1 Result and cases right 2 Needs 100% and at most 10% 3 Caught, by category

4 Cases the model missed

The top shows the result and how many cases were right.

Serious cases caught must be 100%. False positives must be at most 10%. A figure that misses

is shown in red.

Caught by category shows each kind of situation.
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Failovers in the last 7 days, by model

Failovers · last 7 days counts how often a model failed and the next one answered. By model charts

the failures, and the table shows the Failed model, who it was Served by, the Job and the Count. It
records which model failed, not why.

A model that keeps appearing here is unreliable for that job. Edit the chain and move it down, or swap
it out.

Missed cases lists the cases by their code, with what was expected and what the model said.
A run marked Did not finish means the test itself broke. It says nothing about the model, so run

it again.

The failover log

1 Which models failed 2 Who answered instead
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A D M I N S

Lesson Library
Review the shared whiteboard lessons TutorCat reuses for every learner. Hide, unhide or
regenerate a lesson, and see what reuse has saved.

The Lesson Library keeps the whiteboard lessons TutorCat has paid to make, so it can reuse them. A
lesson on a general topic, such as "The human heart" for O-Level grades 9 to 12, is made once and
then served to every learner who asks about that topic, at no further model cost. Students can also

browse the library for free in Explore.

Pick Library in the sidebar, under Models.

The Lesson Library page in the console: headline figures, filters and the table of lessons

1 Library, under Models 2 What reuse has saved 3 Search and filter

4 Open a lesson

How a lesson gets into the library

A student asks an explain-type question, such as "how does the heart work?".1
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A board that is retracted or fails validation is never published.

These questions never use the library, and are answered just for the student, exactly as before:

If the topic match job fails or gives an answer that is not a valid topic, the question simply takes the
old path.

G O O D  T O  K N O W

Each topic match is a short AI call, recorded against the student like any other job. Its
model is chosen on Models, and its spend shows on Costs as its own job.

Each lesson holds the subject, curriculum, grade band, topic, title, the board and its text version, the

model that made it, what it cost, and counts: how often it was served and how many 👍  and 👎  it got.

No learner data is in the library. No student, thread or message, no name or school, and never the

question a child typed. Ratings are kept one per student, so a student can change their vote, but the
console shows only totals, and a student's ratings are deleted with the student. There is no student
to show on this page, and the page shows none.

Filter the list by status (published or hidden), subject, curriculum, grade band, or search by title.
Each row shows the title, subject, curriculum, grade band, status, version, how often it was served,
the share of ratings that were helpful, what it cost to make and when it was made.

A small, cheap model, the topic match job, decides whether the question is about a general
topic. If it is, it names the standard textbook topic for the student's subject, curriculum and

grade band. "How does the heart work" and "explain the human heart" both become the
same topic.

2

Already in the library: the student gets the stored board at once. No model draws a board.3

Not in the library yet: the whiteboard model draws a board from the topic alone: the subject,

curriculum, exam board or programme, grade band and topic title. It never sees the student's
words. The board is streamed to the student as usual. If it passes validation and the tutor-
output safety screen, it is published to the library.

4

anything personal: the student, people they know, places, feelings or symptoms,

a special angle: a requested style, comparison, analogy or length,

homework problems and photos,

anything the safety screen flags.

What is in the library, and what is not

Find a lesson
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Select a lesson to see the whole board, exactly as students see it.

Every one of these asks for a reason and is recorded in the Audit log.

A library lesson open in the drawer: its topic, serves, cost and model, the board, and Hide and Regenerate

Hide, unhide or regenerate a lesson

Hide takes a lesson out of the library at once. It is never served again and does not show in
Explore. Students who already have it keep their copy in their own chat, because it is theirs. The
next student who asks about that topic gets a newly drawn board, which is published as the

next version.

Unhide puts a hidden lesson back.

Regenerate draws a new version from the same topic with the whiteboard model, publishes
it and hides the old one. Use it when a lesson is wrong or unclear and you want a fresh one

straight away.

1 Topic, serves and cost 2 The board students see 3 Take it out

4 Draw a new version
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T I P

Lessons with many 👎  are the first to check. Watch the version count too: a topic

regenerated again and again may need a better whiteboard model, which you choose
on Models.

Overview has a Lesson Library card with three figures:

The lesson_library_enabled  setting, in Settings, is on by default. When it is off, the tutor neither
serves nor adds library lessons: every board is drawn for the student, exactly as before. Nothing is
deleted, and switching it on again picks up where it left off.

What the library has saved

Lessons: how many are published.

Serves (7 days): how many times library lessons were served in the last 7 days.

Est. saved: for each lesson, every serve after the first saved what the lesson cost to make. The

card adds those up: (serves − 1) × cost, over all lessons. It is an estimate: it assumes each of
those students would otherwise have had a new board drawn at the same price. It does not
subtract the small cost of the topic match calls.

Switch the library off
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A D M I N S

Costs
See what AI costs by day, job, provider, model and account, split into what the provider
charged and what we estimate. Export it as CSV.

Costs shows what the AI costs, in US dollars. Pick Costs in the sidebar. For today's spend against the
daily budget, use AI and usage. Costs is for looking back and finding out where the money goes.

Costs: the totals, where the figures come from, and spend per day

The switch at the top right sets the range: 7d, 30d, 90d or Custom. With Custom, pick From and To.
Days are UTC and both ends are included. The longest range is 366 days.

Four boxes sum up the range:

1 Choose the dates 2 Totals for the range 3 Provider-charged or estimated

4 Models with no price 5 Spend per day

Choose the dates

Read the totals
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Where the figures come from splits the spend in two:

G O O D  T O  K N O W

If a note says Not priced with model names, those models' calls are counted but at $0,

because nobody has given them a price. The spend shown is then lower than the truth.
Add a price on AI & Usage, or pick a priced model.

Below that:

Spend: the total, with the average per day.

Calls: how many AI requests, with the average cost per call. If any were answered by a backup, it
says how many.

Tokens: input and output together.

Provider-reported: the share of the spend that the provider itself charged.

Provider-reported: the charge OpenRouter sent back for each call. This is the real bill.

Estimated: tokens multiplied by the price table on AI and usage. Use it as a guide, not a bill.

Spend per day is a chart, one bar a day.

By job and By provider show each one's cost, share of the total and calls.

Whiteboard lessons are counted as their own job, Whiteboard, so you can see what boards cost

compared with ordinary tutor replies. They count toward the daily budget and each child's
allowance like any reply.

Natural narration voices are their own job, Narration voices. Only a new clip costs money: a
replay of a stored clip is free. Each clip is counted on the child whose board it read, so By

account shows narration per child. For this job the Tokens figure counts characters of text,
because voices are priced per character. A Preview voice on Models is counted on your own

admin account.

AI diagrams are their own job, Diagram pictures. It holds the picture and the vision check,

counted on the child whose board asked for the picture. The image safety screen is counted
under Safety screen, like every screen. A picture reused from the diagram library costs nothing.

To guess these two jobs' costs before you pick a model, use the estimates on Models: about 800
characters per board for a voice, one 1024×1024 picture for a diagram. Costs shows what was
actually spent, which differs when boards are longer or shorter, or clips are reused.

By model lists each model's Cost, Share, Calls, Tokens and Provider, with a Not priced tag

where it applies.
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The By account table

By account lists who the money was spent for. Each row shows an email and a role, never a name. A

child's name is never shown anywhere in the console.

Select an account to open its drawer.

Costs by account

1 Search by email 2 Students or parents 3 Export to CSV

4 One account: email and role only 5 Family total

Search by email, filter by Role (All, Students, Parents) and choose the sort: Cost, Family cost,
Tokens or Calls. The table shows 25 accounts a page; use Previous and Next.

A parent's own cost is small, because it is only their session summaries. Family adds their linked
children's cost on top and says how many children. A child's row says Has a linked parent.

Top job and Top model show where that account's usage went.
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One parent's costs, with the linked children

The drawer shows that account's Cost, Family, Calls and Tokens, then Cost by day, By job and By
model. A parent's drawer lists Linked children, and a child's lists the linked parent. Select one to

jump to it.

Three buttons save a spreadsheet for the range you picked: CSV by day (above the chart), CSV by
model and CSV by account.

Each AI call leaves one usage record with:

Message content is never recorded. No question, answer, photo or voice clip is in these records, so

none can be shown here. Costs is totals and metadata only. See The privacy boundary.

1 Own cost and family total 2 Cost by day 3 By job 4 Linked children

Export to CSV

What is recorded

the account it was for (the student, or the parent for a session summary),

the model, the provider and the job,

input and output tokens, the cost and whether it was provider-charged or estimated,

how long it took, and which model failed first if a backup answered.
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If a family is erased, the link to their account is removed from the records. The spending stays
in the totals, so past spend still adds up, but it no longer belongs to anyone and appears in no

account's row.

Check Provider-reported now and then. If a lot of spend is only estimated, make sure the price table
is right.

Use it to set the budget and allowance

Look at 30d with the Spend per day chart. Note a normal day and a busy day.1

Set the daily budget a little above a busy day, so the tutor does not pause on a normal one.

Change it on AI and usage.
2

Sort By account by Cost and look at the top students. Set the Per-student daily allowance

(USD) in Settings above what a keen student normally uses, and well below the budget, so one
account cannot use the day up.

3

If a model is pricey for its job, switch to a cheaper one on Models, then check Costs again after
a few days.

4
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A D M I N S

Settings and flags
Every setting the console shows, what it does, its safe beta value, and how to change it
with a reason.

Settings is where the platform is configured. Changes take effect without a restart; AI, speech and
email changes apply within a minute.

Settings: the Registration and Dev flags cards and the session length

The console never shows a setting's value, secret or not. Each row tells you only:

To check a value, look in the Audit log: for non-secret settings it records the value before and after

each change. Secrets are only ever recorded as set or not set.

1 Invite-only sign-up 2 Should say None set 3 Fixed at 30 minutes

Values are write-only

set: a value is saved in the database. not set in db: nothing is saved here, so the server's own

environment value applies if there is one, otherwise the default.

secret: the value is a key or password.

changed with the date and the first eight characters of the account that changed it.
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A setting row: state, new value, reason, Save and Clear

Clear (only shown when a value is saved) removes the database value so the server's environment

value, if any, applies again. It also needs a reason.

The server refuses a value of the wrong shape, for example a port that is not a number, or a true/false

setting set to "yes". The error shows under the row and nothing changes.

The audit log records update_setting  or clear_setting , the key, your reason, and (for non-secret
settings) the old and new values.

Change a setting

1 Set or not, and when 2 Type the new value 3 Reason is required

4 Save the change 5 Keep purge off

Find the row. The label is on the left with the key underneath, for example Who can sign up
and registration_mode .

1

Type the new value in New value. For true/false settings type exactly true  or false .2

Type why in Reason (required).3

Select Save. Saved. appears under the row.4
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The Registration card has one switch: Invite required. Under it, Closed beta when on, or Off:
anyone can sign up without a code.

Selecting the switch opens Change who can sign up. Write a reason and confirm with Require

invites or Open sign-up. Nothing changes until you confirm.

The Change who can sign up box

This is the same setting as registration_mode  in the Beta group.

Dev flags lists development-only switches set in the server's environment. None set is what you
want. 2 set · blocks launch means some are on.

The switches here cannot be turned off from the console: they are set on the server, and engineering
removes them with a restart. The ones you may see:

Registration card

1 Why, in 20+ characters 2 Only when going public 3 Cancel changes nothing

Dev flags card
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Flag What it means

TC_DEV_RETURN_CONSENT_TOKEN The consent token is returned in the API response.

TC_DEV_ALLOW_LOGGING_MAILER Emails are written to a log, not sent.

TC_DEV_ALLOW_FAKE_CHECKOUT Checkout completes without a payment.

Admin session length shows 30 minutes. It is fixed.

Label (key) What it does Default Beta value

Who can sign up
( registration_mode )

invite : an invite code is

needed to sign up. open :

anyone can sign up.

invite invite

Everyone gets Family
features
( beta_all_access )

Every account gets the

Family plan's features

without paying.

true true

Payments open
( payments_enabled )

Whether checkout is open

at all. While off, checkout

is refused.

false false

Erase unconsented child
accounts
( purge_enabled )

When on, the daily clean-up

permanently erases

accounts of children below

the consent age that never

got a parent's consent

within 30 days of sign-up.

false false .
Keep OFF
until
counsel
signs off.

Every setting, with safe beta values

Beta
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S A F E T Y

purge_enabled  erases children's accounts for good, with no undo. Leave it off until

counsel has signed off on the retention periods. Expired, unanswered consent requests
are cleaned up either way; this switch only controls erasing the accounts.

Label (key) What it does Default

Daily budget (USD)
( llm_daily_budget_usd )

The most the tutor may spend

on AI in one UTC day. At or over

it, the tutor pauses and you

get one email. Safety replies

always work.

25.00

Per-student daily allowance (USD)
( llm_student_daily_budget_usd )

The most one student may use

in one UTC day. Over it, that

student is told kindly to come

back tomorrow. Safety replies

always work.

0.50

The Daily AI budget settings group

You can also change the daily budget from the AI & Usage page.

Daily AI budget

1 Whole-platform daily budget 2 Per-student daily allowance
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Label (key) What it does Default

Teaching model id
( teaching_model_id )

The model the tutor uses.

Superseded by the per-job

chains on Models.

Built-in default

Summary model id
( summary_model_id )

The model that writes

session summaries.

Built-in default

Autoplay spoken replies, grades 3
to 5 ( tts_autoplay_grades_3_5 )

Whether tutor replies are

read aloud automatically

for this grade band.

Parents can still change it

per child.

true

Autoplay spoken replies, grades 6
to 9 ( tts_autoplay_grades_6_9 )

The same, for grades 6

to 9.

false

Autoplay spoken replies, grades 10
to 12 ( tts_autoplay_grades_10_12 )

The same, for grades 10

to 12.

false

Voice input below the parental-
consent age
( voice_under_consent_age )

Whether children below

their country's consent

age may use voice input.

false . Keep
off until
counsel
approves.

Models
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The AI whiteboard lessons settings group

Label (key) What it does Default

Whiteboard lessons on
( whiteboard_enabled )

Whether the tutor may answer

as a whiteboard at all. When
false , every reply is chat,

even when a child taps Show
me on the board.

true

Boards by default for explain questions
( whiteboard_default_for_explain )

Whether "how", "why" and

"explain" questions, problems

and photos get a board

without being asked. When
false , only a child's Show

me on the board gets one.

true

Both apply within a minute. Type exactly true  or false , with a reason. Switching boards off is the
quick answer to a board problem: children carry on with the normal chat tutor, and nothing is lost.
The model that draws boards is chosen on Models.

These are easier to set on Models, under Narration voices, which lists each model's voices and has
Preview voice.

AI whiteboard lessons

1 Boards on or off 2 Boards by default

Premium narration voices
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Label (key) What it does Default

Premium narration on
( narration_premium_enabled )

Whether a natural voice reads

whiteboard lessons. When false ,

the child's device voice reads them.

false

Voice ( narration_voice ) One of the primary narration

model's voices. Not set: each

model's own default voice (bella for

the default primary).

Not

set

Speaking rate ( narration_rate ) From 0.5  to 2.0 . It changes only

how fast a clip plays, so changing it

costs nothing.

1.0

Label (key) What it does Default

AI diagrams on
( ai_diagrams_enabled )

Whether a whiteboard may show one AI-

drawn picture, with no text in it and

TutorCat's own labels on top. When false ,

no picture is made and the board draws the

labels instead.

false

The picture model is the Diagram pictures job on Models. Every picture is safety-screened,
checked by a vision model, marked Illustration and kept for reuse. Review and remove them in the

diagram library.

AI diagrams on whiteboards
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The AI keys settings group

Label (key) What it does

Anthropic API key
( anthropic_api_key )

The tutor's model provider. Secret.

Speech-to-text API key
( stt_api_key )

Voice transcription. Secret. Leave it empty

to transcribe through OpenRouter on the

OpenRouter key.

Speech-to-text base URL
( stt_base_url )

The transcription service's address. Empty means

OpenRouter (or OpenAI, when only the speech-to-text

key is set).

OpenRouter API key
( openrouter_api_key )

Reaches hundreds of models through OpenRouter,

always with zero data retention. Also used for voice

transcription when no speech-to-text key is set.

Secret. See Models.

AI keys

1 Tutor provider key 2 Speech-to-text key 3 Secret and write-only



TutorCat Guide Admins

Page 319 of 333tutorcat.ai/guide

Outbound email for consent links, safety alerts and the budget alert. Fill in every field or none: a

half-filled SMTP block makes email fail until it is complete.

Label (key) Value

Host ( smtp_host ) The mail server's host name.

Port ( smtp_port ) A number, for example 587.

Username ( smtp_username ) The mail account.

Password ( smtp_password ) Secret.

From address ( smtp_from ) For example TutorCat <cat@example.com> .

STARTTLS ( smtp_starttls ) true  or false .

When it works, Overview shows Email: Sending.

Only needed for a paid launch. Leave it during the beta.

With no secret key saved, a development payment provider stays active. Nothing is charged while
Payments open is off.

Keys the console has no group for are listed under Other by their key name. You may see:

SMTP

Stripe

Webhook endpoint URL, with Copy URL: paste it into the Stripe dashboard's webhook settings.

Publishable key ( stripe_publishable_key ): not a secret. Starts with pk_ .

Secret key ( stripe_secret_key ): prefer a restricted key ( rk_ ) scoped to what the
platform needs.

Webhook signing secret ( stripe_webhook_secret ): from the webhook's settings in Stripe.
Starts with whsec_ .

Other

stt_model_id : the speech-to-text model. Change it under AI & Usage → Speech-to-
text model.

llm_price_table : the model prices. Change them under AI & Usage → Model prices, which
saves the whole table safely.
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registration_mode = invite , beta_all_access = true , payments_enabled = false ,
purge_enabled = false , voice_under_consent_age = false , and a daily budget you have chosen

on purpose.

The safe beta posture, in one line
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A D M I N S

The audit log
Every admin change, who made it, when, and the written reason. Append-only.

The Audit log is the record of every admin change: who made it, what it was, what it changed, and
the reason they wrote. It is append-only: the database itself refuses any edit or deletion of an entry,
whoever tries.

The Audit log with Actor and Type filters, Export CSV and an opened before/after

1 Filter by admin 2 Filter by action 3 Save the log 4 The written reason

5 Value before and after

How entries get there

The entry is written before the change takes effect.

If the entry cannot be written, the change is refused and nothing happens.

If the change fails after the entry is written, the entry stays. A failed attempt is still on record.
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Column Meaning

When Date and time, for example 24 Oct 09:12.

Actor The admin who made the change, as the first eight characters of their

account id. system for changes the platform made by itself. Hover for the

full id.

Action What happened, as a coloured pill, with the target next to it (a setting key, an

invite code, an account id).

Reason What the admin wrote. Select before / after to see the values before and

after the change.

The actions you will see:

A change without a reason is refused.

Read the table
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Action Made by

update_setting , clear_setting Saving or clearing a setting, including the

budget, registration and model prices.

suspend_user , unsuspend_user ,

erase_user

The account actions on Users.

create_invite , revoke_invite Invites.

create_package , update_package ,

archive_package

Packages.

update_pricing Pricing.

update_model_assignment The speech-to-text model.

update_ai_route A job's model chain on Models.

sync_ai_catalog Sync models on Models.

run_safety_eval A safety test started on Models.

Secret settings (keys and passwords) are never written into the log. Their before and after only say

whether a value was set, for example {"configured": true} .

Someone reading the log in six months should understand the change without asking you.

Filter and export

Actor and Type narrow the rows already loaded.

Load older at the bottom loads the next 50 entries.

Export CSV saves the log as a spreadsheet file, for the weekly review or for counsel.

Write reasons that will make sense later

Good: "Raised daily budget for beta wave 2: 8 more families from Monday."

Not enough: "budget".

Never: a family's email address, a child's name, or anything a child wrote.
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A D M I N S

The privacy boundary
Admins never see student messages, notes or images. This is how the console is built,
not a setting.

TutorCat staff never see what children write or upload. Not their homework messages, not their
wellbeing notes, not their photos or voice, not the tutor's replies. This is built into the server: an
admin account has no access to student data at all. There is no switch to change it, and no screen in

the console that could show it.

Parents see their own child's sessions in the parent area, except when a child tells us someone is
hurting them, which stays private to keep them safe. Other serious concerns, such as self-harm, do

alert parents.

What admins can see

Counts and totals: accounts, sessions, active students, consent rates, tokens, cost,
safety events.

AI usage records: for each AI call, which account it was for (shown by email and role only), the
model, the job, the tokens and the cost. See below.

Account details: email, role, plan, number of profiles, created date, suspended or active.

Feedback notes that a family chose to send to the team, after being told the team reads them.

Payments: the paying account's email, the package and the amount.

The audit log of admin changes.

What admins cannot see

A student's homework conversations, steps or answers.

Photos of worksheets, voice recordings or transcripts.

Session summaries, portfolio, wellbeing check-ins or notes.

The content of any safety event. Safety events are shown as a count only.

A feedback note's link to a session. There is none.

The content of any AI call. Usage records hold no question, answer, photo or voice.
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Costs shows what each account spent, so each usage record is linked to the student, or to the
parent for a session summary. That link is metadata only: the account, the model, the job, tokens,
cost and timing. Message content is never in it. The console shows the account's email and role,

never a child's name. If a family is erased, the link is removed and the spending stays only as an
anonymous total. See Costs.

Some AI jobs go through OpenRouter, a service that reaches many models with one key. Every

request to it asks for zero data retention and no training on the data, and goes only to endpoints that
promise both. A request is never sent without those protections. See Models.

S A F E T Y

If you ever see a child's content, or another family's data, anywhere in the console, stop
and report it at once. It is the highest-priority incident there is.

AI usage records and OpenRouter

What this means day to day

A bug report about a conversation. Ask the parent for a screenshot from their parent

dashboard. Reproduce it in a test account with the same grade and question.

A safety alert. Never try to read the child's content or look up the individual event. Confirm from

the counts that it was recorded. The child was shown helplines straight away, and linked parents
were emailed (in some rare cases the child is shown support contacts only).

A parent calls about an alert. Listen first. Do not ask for details of the child's messages. Point
them to the helplines the child was shown.

Reasons and notes. Never write a family's email, a child's name or anything a child wrote into an
audit reason, a ticket or your recruiting sheet.



TutorCat Guide Admins

Page 326 of 333tutorcat.ai/guide

A D M I N S

Daily beta operations
A checklist for every beta day, the weekly review, and what to do when something
goes wrong.

The beta is small: 10 to 20 families, free, in the browser. A short routine every day catches almost
everything. It takes about 15 minutes.

Pick a fixed time (for example Monday morning) and fill in one row of the beta metrics table. About

45 minutes.

Every day

Sign in at tutorcat.ai/admin with your authenticator code.1

Overview → Launch readiness. Expect 8 of 9 ready, with only Payments: Off red.2

Tutor says Stub, Email says Logging only or Speech says Missing: check the keys and
SMTP in Settings, then tell engineering.

Registration must say Invite only.

Dev flags must say None on.

Safety events (24h). Write the number in your notes. Counts only: never try to read an event.

If engineering tells you an alert email bounced, follow the runbook's safety alert steps.
3

AI spend today. Check it on Overview, and the bar on AI & Usage. If it is amber (80% or more)

before the afternoon, find out why before tomorrow: a few heavy users, a loop, or a retry
problem. Raise the budget only on purpose, with a clear reason.

4

Feedback. Read every new note. Reply to parents from beta@tutorcat.ai within one working
day. Log bugs for engineering.

5

Invites. Check that new families signed up (their code's Uses went up, and Accounts on
Overview moved). Send a short nudge to any family who has not signed up after 4 days. After 10

days, revoke their code and give the place to a new family.

6

Parents waiting on consent. If a child signed up first, make sure the parent has their own

invite code. In invite-only mode they need one to create an account.
7

Audit log. Glance at yesterday's entries. Every change should be one you or a colleague

expected, with a clear reason.
8

Sign out when you are done, or close the tab.9

Every week

mailto:beta@tutorcat.ai
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During the beta, Settings must stay at:

Feedback: tag every note from the week (bug, confusing, request, praise); count bugs
reported and fixed.

1

Safety events: the week's count from Overview. Ask engineering to confirm from the counts
that the alert chain ran for every event.

2

AI spend: the week's cost and the cost per active family, from AI & Usage → Usage and cost

(7d window). Download the CSV for the record if you like.
3

Engagement: active students and the funnel, from Engagement (7d window). In week 3, work

out the share of families still active; the target is at least 70%.
4

Backups and uptime: confirm with engineering that every backup check was green.5

Audit log: export the CSV and keep it with the week's notes.6

Decide: what to fix, who to nudge. Write three lines of notes.7

The safe settings, always

registration_mode = invite

beta_all_access = true

payments_enabled = false

purge_enabled = false  (until counsel signs off)

voice_under_consent_age = false  (until counsel approves)
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What happened Do this in the console

Anything that could expose

a child's data, or the

site down for more than

30 minutes

It is a P0. Stop, tell engineering within the hour. To stop

new sign-ups while it is fixed, make sure Invite required
is on in Settings (and revoke codes not yet used

if needed).

A code was forwarded

or leaked

Invites → Revoke, then create a new code with the

same label.

A family asks to pause

an account

Users → Suspend… with the reason. Unsuspend later;

nothing is lost.

A family emails asking

for deletion

Point them to the delete option in the parent area first.

If they need you to do it, Users → Erase… with the

reason and the email retyped.

The tutor is paused

for everyone

The daily budget is used up. Decide whether to wait for

the next UTC day or raise it in AI & Usage, with a reason.

Safety replies kept working throughout.

One child says the tutor told

them to come back

tomorrow

They reached the per-student allowance. That is

working as intended. Raise Per-student daily
allowance (USD) in Settings only if the default is clearly

too low for normal homework.

A wrong tutor answer

is reported

Ask the parent for a screenshot from their dashboard.

Reproduce it in a test account. Never look for the

child's conversation.

Going public happens once, after the beta's exit criteria are met and every go-public gate is checked,
named and dated. The console part is short:

When something goes wrong

Going public

In Settings, turn off Invite required (sets registration_mode  to open ).1
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For a free launch, keep beta_all_access = true  and payments_enabled = false . For a paid
launch, set beta_all_access = false  and payments_enabled = true .

2

Watch the first day: sign-ups, errors, AI spend, safety event counts and the feedback inbox. If
something breaks, turn Invite required back on.

3
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A D M I N S

Admin FAQ
Quick answers to the questions staff ask most during the beta.

No. No admin can, by design: the console has no screen for it and the server refuses it. Ask the parent
for a screenshot from their parent dashboard and reproduce the problem in a test account.

Admin sessions last 30 minutes from sign-in and cannot be extended. The banner at the bottom

warns you for the last five minutes. Sign in again with a fresh authenticator code.

Each code works only once. If you used it a moment ago, or tried twice, wait for the next one. The
code from the previous 30 seconds still works, but older ones do not. If it keeps failing, set your

phone's clock to automatic time.

Ask engineering to re-enrol your authenticator. You get a new one-time setup link, and the old
authenticator stops working at once. There is no reset by email.

No. Admin accounts are only created by engineering, never from the console or by signing up.

In invite-only mode every new account needs a code, including a parent who arrived from their child's
consent email. Create a code labelled with the family name (for example Rahman parent) and send it

to them.

Can I read a child's conversation to understand a bug?

Why was I signed out in the middle of something?

My code was refused, but I typed it correctly.

I lost my phone. How do I get back in?

Can I create another admin from the console?

A parent says the sign-up page wants a
code, but they came from a consent email.
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One code covers a family: the parent and each child use it once. The default of 5 fits one parent and
up to four children. For a second parent with their own code, create a separate one labelled, for
example, Rahman 2.

No. Create a new code with the same label and send it to the family. Accounts already made with the

old code keep working.

A suspended account cannot sign in. Nothing is deleted. Unsuspend it and everything is still there.

Because payments are off for the beta, which is correct. The panel shows whenever Payments open

is off. Do not change it during the beta.

Nobody has a paid subscription in the beta. Families get Family features through Everyone gets
Family features ( beta_all_access ), not through a plan.

Probably not. Check AI spend today on Overview: if it is red, today's budget is used up and the tutor

is paused. Safety replies kept working. It restarts when the UTC day turns, or within a minute of
raising the budget in AI & Usage.

There is no automatic warning before 100%. The budget bar turns amber at 80%; check it every day.
At 100% one email goes to the support address.

You cannot see the value; the console is write-only. The row shows whether it is set, when and by
whom. For non-secret settings, the Audit log's before / after shows the value at each change.

How many uses should a code have?

I revoked a code by mistake. Can I undo it?

What does a suspended family see, and is anything deleted?

Why does Payments look red and say no provider is connected?

Why does the Plan column show "—" for everyone?

The tutor stopped for everyone. Is it broken?

Do we get warned before the budget runs out?

How do I see what a setting is set to?
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Only after counsel has signed off on the retention periods. Until then it stays off, and no child's
account is erased automatically.

No. The log is append-only, and the database refuses edits and deletions.

Yes. Tap Open menu at the top right to move between sections. Reading feedback and copying invite

codes work well on a phone. Make larger changes, such as settings, on a computer.

The picker shows the reason beside the model, for example No image input, No streaming, No zero-
retention endpoint or Needs a safety test. Each job needs certain abilities, and an OpenRouter

model must have a zero-data-retention endpoint. Pick another model, or for the safety screen run
the test first. See Models.

The device voice takes over whenever the natural voice cannot read: the OpenRouter key is not set,
every voice model in the Narration voices chain failed, or the daily budget or that child's allowance is

used up. After a budget or allowance stop, the app tries the natural voice again five minutes later.
Check the key and the chain on Models, and spend on AI and usage.

Open Models, find it in Diagram library, select Delete and give a reason. It is never shown again.

Boards that showed it draw their labels instead, and the next board that needs it gets a new picture
that is checked again. See The diagram library.

No. Every OpenRouter request asks for zero data retention and no training on the data, and goes only

to endpoints that promise both. If none can serve the model, the request moves on to the next model
in the chain instead. It is never sent without those protections.

When can we turn on purge_enabled?

Can someone change or delete an audit entry?

Can I use the console on my phone?

A model I picked was refused. Why?

Natural voices are on, but a child still hears the device voice. Why?

A whiteboard picture is wrong. How do I remove it?

Can children's data ever go to a model without zero data retention?
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No. The next model in the chain answers, and nothing changes on the child's screen. If every model
fails, the child sees the usual friendly "try again" message, never placeholder text. The Failovers log
on Models shows how often it happened.

Its safety test expired. A pass counts for 90 days, then the model is no longer allowed on the safety

screen until it is tested again. The keyword check kept running throughout. Run the test again from
Edit on Safety screen.

Some calls are only estimated: tokens multiplied by the price table. Where the figures come from

shows the split between provider-reported and Estimated spend. A model marked Not priced
counts at $0, which makes the total too low. Fix the price on AI & Usage.

No. Costs shows an email and a role per account, with tokens and cost. It never shows a child's name

and holds no message content. If a family is erased, their spending stays in the totals but is no longer
linked to anyone.

Open Costs, go to By account and sort by Cost. Select an account to see its days, jobs and models.

For a parent, the Family column adds their children's cost.

Will a child notice when a model fails and a backup takes over?

Why did the safety screen stop using a model?

Why is the cost on Costs different from what OpenRouter charged?

Can I see what a child asked, or their name, on Costs?

How do I find the student who is using the most?
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